KBR X262 K4z 20224 113

ITA
ZA

http://dx.doi.org/10.17287/kbr.2022.26.4.23
1T *
TIRF AIAMY

Al
—

=]

= Rl
=

s
S

e A7

= FielA 7]%‘/‘] J

o] o
=

d=
UE HoZ ﬁ7}ﬂ Mirvis and Googlns(2006)9]
A gRgo] 331 Wl tiel] w=ojgit} 2020l 2
Standards) Handbookoﬂ
30 Gl 40719 B st gloH 52 Mirvis and
Ez‘ﬂ’ A% @ 5 @& GARl 7129 FAd ek eo—4
137H =2 B3 Al ddsle 459
"ﬂ %ﬂﬂ H w4 71"“4 ] %

] dEso

‘&741
Hl "4741 A

i T

Ho 18 wlo o2t 1o o é
@2 ot (X rlo ot r%‘

M et

gt CCMS(Corporate Citizenship Management
wkr ek q]ﬁi 7leto 7 BA ]. Ay}, IAFE

=

147Hi ‘4’7‘0] ‘Fl"*a
2}{4 e ] Soc1ety°ﬂ

o EERNEEE

g 23] 92 7190 F3
Al el E2Hw A3

s} 27dE B35S PR

=

oy 09‘..

Bl =
= 7

L
et o
ke Ay

ol

Business, Society, People® T&4¥
Googins (2006)7} AAIE 7] %, ol &al
= 1370, 3 @A galdl digs %‘%«]
Y& %\‘:} %3+ Business
P dEe O ]Ol o, 94l

\_

i

T o83t 711G A
S 98l Business/Society/
oA theksl 7|gA AHE

oAl o2 &ge] el thel

People?] thoFst
T AN g

. 10. 06. 1At
73"3@.@19} A&t
e w

thet w4 (jsong@snu.ac.kr),

FHE P 2022, 02, 28. 24
[

&t

AN
%
79
@ WAIA A

_23_

A A
T P

Qe AYAThe A7 Agow WYL

2022. 10. 19. Amygtmd: 2022. 10. 26.



24 KBR X262 M4z 20224 118

ZI9AIRL opd AA 2Eel nkedtE el Algtste
o

-y
Aoz & 03?% 7]

Goog1ns(2006)°
Ao #EE 20200 X
HANDBOOKoﬂ 2718 4070
< ez B3

ol fal ¥ A= WA AN &84, A
74, g3 ZAA g3 B ogg Agd
TE5 AR E o4& Mirvis and Googins(2006)2]
7S ggste] 239 YA FS
o 2 g o BddA AAshs HlwA Ee
oA ] =ggh 7H9] AHE QIHRE 7|Hto 2
et} o] 2 nlglo g ¥ A9 7
A AR ﬂ%«l A el B7FE st AA =
U]EH 97 W 2 g AT BEk s

1o,
N,
s
>,
H,
>
2\
o
il

H X
=43

!
o

El o

r-i":
fr rlo ot

2.1 7|2l 74

71947 de 196949l Aoz SAITY
(Kruggel et al., 2020). 1969 AAE 714
,\]mg] HL:LCL 7 DP/\] s 7]04 zg/qoﬂ 93 HHg?;sJi

Oﬂﬂ"‘ﬂ ?‘Vﬂe 7bA o st 2 Bl—%}%
(Hackett, 1969). 53] A}3]<] D}ook —‘,i:xﬂf: 7]
ol A4 sjdstr] Hrke 123 &
ERHor FYPF F e FH %}%%

3 7199 d&F= ARgsloF ghtka e, olH e

gEole Fd t3 71ed Ada P4 d=x,

a2l 3 5 qtAlY At Ale A 3%
ot Ag dZ Bt 28 a o]y e Wsle
Ao g2 710l vl&2 TN TIARE, ol g &
Fo] o] FolAA] B wele A7 R 7]Yo] AL
3]o] Wgtel| A-gskA] Sratal Al A9 T el
g Zlojeta Fgrt

AR 71 dA R o] gk Hackett (1969) 2] A&
1 ol% T AR A E, S 7199 AKElA A
9l (CSR: Corporate Social Responsibility), &
F712%%(CSV: Creating Shared Value), $

73-Ars] A2 (ESG: Environmental, Social
and Governance), E&|ZEHZRI(TBL: Tripple
Bottom Line) <] LH*O“O Aol 5% ¥3atal 3l
o BAA T2 71l JEete A, drlek 4
o9, AF F4 g FA, vlEA 28 ol
gt n]=51Ee] =t YRk ARl A Al A (business
community) 7} &4%E A4S 7HA g A
9 Ao},
olgfg o] g5l EAH 0 AHEE F V1Y
AIRIE] T o] TAlgh EAA o' Xﬂﬂﬂ‘}itd A
71= 1996 2 tjE5Eo] AA QAAER +
-‘ﬂ WY 2FAA 5 719NN PEE F
E 719elA Fosts B ek A A
ZolAtH(Carroll, 1998). ©] %< A& 93 3
A& U} ‘5}— 710401] ] Foshe Zoldled, oAl

=
| RS
-

) = Hg
(4) T4 A7 (5) dla WAE 93
akbi=g :LEM o3t 7FEL 714
2 oola AR Al gt FH oz FY s gitn
Jéﬂﬂaiu} Carroll, 1998)

ZIdAIRI ol gt &ofe] AR tigt o]2id 3§
= B9 FA 71H9AN sdoel b fAF Aid 3

o7 FEHE Adst L 13151 23] 3}l
Z8g A7kl tha] ofe] E7]% dtt A 7Y



>

1919] 7d & 714 9] Ak A Al SE3) DA s
ddso] olom B2 A5 73171 Y= Logsdon,
2004: Munshi, 2004). AAZ B g0l 714
AR 7149 ALe A Al gEe] g 24 ti )
THA LR 7]«dta Atk (Carroll and Brown,
2018: Hemphill, 2004: Garriga and Mele,
2004; Carroll, 1999: Carroll, 1998). & &
Carroll and Brown(2018)& 71gAIRe 7d&
F& AuloA B 7193 Gz, AlNeA,
olal| A A2k BA RS o n|BlA ¥k B2 o n]of| A
B 7149 ARl Al FdAlETa ARt
ol¢} FARHI Carroll(1998 4

SHozA ZAAA S, WA ,
A4 S AAGE ole #0] 19919 =&
A AADE 7199 Akl 4 Al 3l ekl = (Carroll,
1991) B33 Fdaitt, 2y 71HARe /g A
719kl Al e e A9ld tiEe] At 23
ww o] el ofaf 714 A4 A9l ApdskE
AtH(Matten and Crane, 2005).

o)

_ll}l' H-I
N,

2.2 Aglzp 7[ZGAlR

ZIGAIRE 7182 0 7 AlRlo] He o} o) -9 i
oAl ettt (Matten and Crane, 2005; Moon,
et al., 2005: Crane et al., 2004: Matten et
al., 2003). 97]9A 719AIR1e] HeE Fdste
7198 @] Algs gieta Al R s F5
dhe YUY ol et ANt ARlY] HelE Hget
T 982 Ut Yot F23 ofajdA A 9
A A Aol Holate 4 & 4 At (Moon
et al., 2005). T 7199 AH3A A9l 23t 7

QAR AGE FReE FASE Aol £

>

o rr >

EATO JIHAIQ AMES: HIIE AAE 25

ool Feje ANAE v AR EFS
Aol 719kate] Moon et al.
(2005)= 719AIR9] S ] 7] R oR &
FIed ol& AvEH b3 2o AA, 2574
A2l (Liberal Minimalism) 7Hd<] 719AIH
< Hage A, S AW, A, AL 5o dEE
=Z7p7F Bgsta 2 tigl w7te] daf o7& thet
© Al fAbeE 719 AR ol 7S
= TFotHA I7tRREE A9dgEe Ele A
3o ddol, 719 29 4FE FPstHA
A8 A& 425 T 5= Bl ASld FA g
=4, A% 389 (Civic Republicanism) 71
o] 71GAR & F3] Aol EAfgthe dAlste] =
7V flEl 7199 ol9e gAst= 71d s ovlgitt
o] 39l 7IPAINE 7155 Fal Agld gt
ARy, w44 9132E2] (Developmental Democracy)
el 71GAIE Akl ] P M S S8l o
g &55 AAske 7Ideltt. AN @A =
7Pk ol 3o R o7l T Ao okt g
ol HAAE EAGtE ASle] HHE Hs) AU
Fett, npA o g <o 70 (Deliberative
Democracy) 7H'd9l 719AIR12 B2 3ol
ofel 54 Al sl sl ofsf wAARe] 1A
o9 FAE Ball T JAEF S WEl= &5
= FYste 7ot P24 JaFH o] opyzt
AAR F88 ol #AAY A EFa] At
24 & UHoF &9 RIFFe] §39 71gARlol
& 49l
Sokstd, Z1HAIS] TS ALSA Al tiA
e AR A F o, WA o] #A AL
g B2 AW = olon, AlslA A9 3§
e} LA B & da, drbEQl ARle] Ag
gt 4| Hlrfo] Awe = 3Ith(Hackett, 1969:
Carroll, 1998; Carroll, 1991 Moon et al., 2005).

Y
me



26 KBR X262 M4z 20224 118

Folut 719A A gEe 3

19AR A EEE 79 AA v AHE
72 (Binz et al., 2017: Biraghi et al., 2017:
Gardberg and Fombrun, 2006: Kaygisiz, 2006:
Bolino, 1999). 7|g9AIT AH &= HyzA] 7}
Z dubE ] AL 7GAIRL A sl 7199 3
2 o|m| || mA|= Gl thet Fo|tt. Kaygisiz
(2006)& 201690 TH A =A4H Al 7|HE
S 719AR #H 55 YAl Eo] IR

T =0
w71 o

_4

MRS Aste] AU A8 SOl &
S 1, Bolino(1999) 94 714
T Z‘-Z%‘ WA 284 a3} o F
2 7HE F vk e

7194
s wA AFA BARE 7

< 4 dvt 491, Gardberg and Fombrun
(2006)= 71e] FAR O AHEEE = Sl ke
2A 714N g 48 *’F ki At
A

il

Binz et al. (2017)—% 7VE797199 75
Az EEo] 7199

S
Y
>

2
>
rﬂ
112
Al
]
oft
o,
rﬁ 4o =
; EN
§5)
oX,
_E
o,
_l{}lt
o,
oL -
it
2,
=
o

(2017)& "=l e 873, AHg], Avd A

Zoll 71 5ol drht Fedshertel nhet AFA o
719AIR A 2] 7} o] Folxitka AR glE,
dE 5o 71l g n=RBAE G LE A (U.S.
Bureau of Economic and Business Affairs)<]
7bolE e v FRIFAAR T A (U.S. Bureau
of Democracy, Human Rights and Labor)2|
Holeg F4ake Ao Het B} ol Folag

O
f‘f
i—a

>~

Tt Wood (2010, 1991) & 719ARle] &
l"ﬁrok shte] Aol ot g rimto 2 =(d &

o] Carroll, 1979, 1998) 23t H7}7} o] Fo
STt AHstHA E she] A, & A=A

&, 2007 A9 $de )

Bog
- 4
N
jin
>

gl
g
ato] 71919 719AR ALY 1Y A o
g EA S ottt o] mdo 542 7Y
A8%5 2 7]1%(elementary), 9 (engaged),
2l(innovative), %% (integrated), Z18]a A
(transforming) ©AZ F5838t1, 7 @A o EX
= Mg, A o=, gu4y, &, A4 UA, of
s BAA #A, 282 —‘?Ué"é«] TR Aot
= 740]14. 5 259 WA 2219 F /] At
7199 719AR AdSES F7HE 5 9l
] zdle (& )3 o] a9k F 9ot
Mirvis and Googins(2006)9] 22o] 714AIR A
g 7te] g mdy vwsle] 72te 542 thg
2k AA, o] Zde Carroll(1998) ]y Camilleri
(2017) ¢} 7ol T 2ol A e 717} ofet S
of @A & 78 F Y AN Hrtett
= 54¢] At} o] AL Wood(1991) 7} F7481 %]

Z o dAAQl AFLodA] 71GA R AA =S 7T}

_E_?:

o

|

HUt}= Strokes(2002) == Moon et al.(2005)
o 719N Al &SR AHrFe, AR F3
Fo, WA WFFo| aga &9 WFFlo )
HE FEAolvnt Ha gk &5 @
& oAl WAL o A 7]%3*1 Hlo] 7k 3l

_llJn



) A A

Mo
2l

o}

[e]

L

oA el 2
A

=

=

1

£

!

=

TR AT

Ko
o

=)Ao} 5o}

At

g o
J1FT vgds 34939 4

ol Al

% 7}

o

A 947

™
.Io

1) Mirvis and Googins2| 7|A|

T
ar

(

=0
N

B A=

<5

sta Atk AlA, Mirvis and

14
o)

K

X

EER

24 07

SEEEE
e

o

wi-

Z3]: Mirvis and Googins(2006)

A

r

715 A 7] H

!
N
=
or
ylo
=
gl

7ol

ol upz} ofu

7kl el &4

te}

o

Nr

(p. 5).

X
4ol

1

=
h

U

239 407] &

A
—\lj‘

(1)

(9) AW, Society
(11) AFYAe]

d 7194

ki)

i}

hyvA
an

L

L

e 2020

o} o] 1370 ZokallA 4070 ©91¢]
ots

CCMS)ell=

(10) 481
359 @727} 4ol A

tol 2

(Corporate Citizenship Management

o]

A

L
A%

=

=
=

=< Business 9 9ol|A

FHolA
A37te]
Standards:

=
ik

T Aok Al

1

=

g 719 714

ol ShlA 71944

o

o2}

Sl

9

EFe] 11%

&

79| J|HAl

L

.

A

A7F B
ZA
I 2A47b~



Al

A9 7|

e

2

I
ar

20224 118
(

=]

KBR X262 X4

28

i T
= LMo e
- 2 OTL
B | go| 7 = |
MuMwido 5 ¥ =
S| el | e | |me
Eo.i] i~ K CHES =0 Jlo
%LAH X ‘_lx.wL_/ _#ML Jo
T og | Tm e % ) pro 5 =
—~ 2 o < |70
S | |m BT e I I P | |%
= S Xy T |=|= O | |= O =5 VIH o
| o7 | B | ¥ == ot S 1 B e O e O P -1 e O |
| V4 | o |17 1T olm| |2 || T ok | B | oy [ 2 o | 6 L | | 0 | | ||
o~ BE —_— sl SN o | K| R | L T X % | o W
| = |=n No | 7 | = =r N g Ho | = = o Ho |'< =N | = | < loﬂﬂ,UF (- K o iny
X | Ro | m | = iy || | o | e [BR | = | ™ | T | L |2 oo [ 2 | 2 99| et | | | [ Mo [ 50 | 7R | o | =i |
e K i P B D e P = || o | OF |tlo | | apy o | ™| H || M| Mo = 780 | R S| o N R | A | BT | T e
B R k| | | | A R e T el e e et R el b R B e e o <o | I | ]
< || < | oD ™ DR R | B || AT | O o [ || BR[| RO | | R | % | 0| = | | @] || | | me e || A
TR Ioh | TR (R0 | W] |E | T | | | Mo | RO | || | B | B0 || OF o | RO || T || %O | R | R | =0 | | Mo 760 | T (wE| g oo | || B | %o | | N
~|E S| H R[S 9T o ok | | R0 | o |k | | R | |~ | < | B == ||| B el | ok | o | 7| B |Rr | 5R | B oR | =
J
Wl23456789mMHBMMMNBM%mw%%%%m%%%mw%M%%W%wm
pd
A W 5% T ®o o il B ) T
T =T He 3 B 2 = T = = Ho = = e
| A = = = A - o) ¥y in 3 hy GL X
63 =0 =0 =0 R Bo < Bl < e Nd
w
w0
1] > [}
e e 8 =
ot — 'S o
w2 S &)
= Dw [9p) Ay

Z4: POSCO CCMS HANDBOOK(2020)



V. EAR 7|HA|D ANEs

HNM—- B2=—=20O

A 24

£ A3 e 2439 CCMS HANDBOOK®]
2 40709 NN AAEF Al S 245 o]
719ATR A S Ee] e Tl disiA FTa 3
7} xﬂLa 1 AlZE. Yin(1981)0] F435o] “Ab
Aol uﬂa‘roﬂ}q tﬂxﬂ xlzsg ol &/

in
:\_l,
o
(g
fiu
o I
ofY
)
S

X
= [0

= I AIAFE 29

Mirvis and Googins(2006)°l4 719A 23

LEL 712 - o] - gl - ¢ - A9 s =
gkt ofe] & Aol e 407) @] EFo]
7zt o= g o] = dErldl dis BAse] T4
29| 719 Ao Ao 3l i A
I G7HE ot FF A gl g ArE =
230, ol F & Hdl A= WA CCMS

(Corporate Citizenship Management Standards)
Handbooke] 2% @9 8558 BXsd o)k
Hew %7412 %%0}1 dA0] B3

s A
olgtz wekalT 4T 78 glol BE 955 3FoE 7Y
ool AEAel wdozt JEE 4 AW odF BYS A B4 A0S A%k (E 3)
I} A JPHolA] gL B Fx22 Q3 olsst 2ot
71 dEde AL E F s, 7S FE= W wA, GAlY Adoz B wof] A3 40
MozA Bad A4 8L ANNE AL E ) /1GAU HABE F e 9A J12% Ho
4 At (Yin, 1981). o]d] ¥ AT A= Mirvis o] Fsle EFo & 137, =7 dAQl gl
and Googins(2006)°¢] 2&& 4835t AtellE4 dFstes &5 = 1370, 2 A 537 A
(E 3) Mirvis and Googins(2006) & 7|8t TAT J7|A|0] AMEES 2AM ZD|
/2 712 Zh R % gk
34, 35, 36, 37
\ . 99, 90, O,
I 14 38, 39, 40
22, 23, 24
Jeka ol & ’ ’
Ak < 9. 27
BREEY
+* 1,3
TAA 10, 18, 28,
(DA} 2ol 22t 4.9 13, 25 11, 12, 15, 17 99. 30
ola| A AL A 7,8 5, 6, 20, 33 19, 21
FH4 31, 32 2 16
2A (N5) 2 11 13 9 5

) 4 A (F 299 2% i, a7 A= AE



20224 118

=]

KBR X262 X4

30

B RAET A2 oo " oor N 2% LR g T
ﬂu@ﬁmqmwﬁu.lu‘w g = ‘AlﬂA_LWJI‘._/rL .HQL.QHEMEHO‘MO
Eoor.ﬂuo‘%mﬂndatpéﬂmuﬁ‘_ Mu,_tamﬂi.i Mﬂ%meﬂfﬂdﬂe_ﬁ
LB A R o oo o W oo 7M|mmr0vmao# m M T o gm B
<) B = O o Ar ok m g ke zm o] T T =0 X ob
“.@'}or\mﬂ — o) X = o =r w‘.jun N
PR adT e ®s s TR g P o F Sy
@%@%ﬂm@%%%ﬂ I o o o 2R Mo
A R yoE W w N X M% ﬂo.n%%.ﬂ
@ o7 — X 2 7
PET PR ETET e MIBRLE BT
%m:ﬂjoﬂaﬁz.m%%ﬂaﬂﬂ.ﬂﬁﬂawﬂum@ BD Ly T
! O- 2 R o TO —y M . o To ~
o S R B - LG BT O o T om o o )
e BTl B I B SRR S - T
Mo g o g ™" a5 KE SRSyl 5 T
T o)) K =) o W oy 2N oo NARET Qo Y % 83
ey ) H o 2 o T — O X <o Al
o T I ) G B B g i
R RN I Wl P CA U~ O BN ol
S%EVE%?ﬂﬂuhwﬂ%%%@.i%Uﬂﬂmﬂk@i7
B ® IRy TEEMB g po S p® O3 0yl
Br Tl W ¥ T ergag¥@agrgTET e
MR ST Ao s &Ko Wom A oor WO s S B Nr
BT S W IWE ST N R R e W
Blo T M Yo 5 = = = ™ e gy MR O T
- —_— oF N o Al ~ o_E
I w_l,omwwn&&ulnéﬁfﬂ R e G C ol T S
— . J o Y PN — - N -
) N < ™ & . o B O S| o) — o W~ op ™ o7
o ﬂm;wﬂm ! R O I Eo@lzeobﬂm‘_ﬂor% ) =
U N OOL.A(JIL . o ‘ml‘l_l _— Ltq
T oo B B o X of Ho o © P Em W o PP 2 o o
M om MR oy REgr s AW gH g w N 2T
= ﬂLQ@@ﬂBmaﬁﬂr%ma NeﬁmﬂaquwPE%? s
A o W R e N g o wmd e I —
I K yﬂMﬂWUT_MﬁIL_Llﬂo@L < HT_fXﬂl MAEOTO_ =
¢ wpSXzirzam’ Eleafdicagx @
XT b T R O = ~ 3 ) © _ 7 e
g "ELERSRPZUR L UEEFLEEe O
o - w 20 S . —) =0 3 - 0
oI e o gBElfs FETLETAID N g
R R T W B e TG S Al N R o LI
Prm® o=y chHTy mgrTaRESTT S
%w.v ,m,»ﬂhmrwoo,‘l ,q\%M\),dlwrm w np 1H EH:A%EM (2 Iﬂ_WLt
muizlw.bﬂr._ﬂoAlﬁow.uuSme .ow_mﬂzTE M]Eowkllm,ﬂ.,ohm/l
R oo g X w2 BT oW o w0t Mw W T T o o
TP EEREIF TR IR AT ETT R RS ® D
O Wy R W W T " oo o U ooy N IR W

27
40

A
T

| 7

8 stz o
= =o—

13

4) tHER=E 728t oA

11

v
ar

(

23] 4070 7148w

kv
X

A=

Business
Society
People

Ea]

% % Business©l




7+l

=

x4 2018%

A
LY

]

7Pl HA],

=}

=
9] 71.?3/‘1‘3 gl
71 o & o] 25704 A 807 =

AL Sl A A

O~

R

L

i F2ael 7] A,

7

o~

ES

(g

Mirvis and Googins(2006)2] Zd&

}

K

3

gl A

J

£

tiol 714 & 4= let. o] I el A

A7} 7= AT Al

15 el AgA

i

ko)
il

oA

=

[

HoZ AvH7|Z

Ao

Qe FAZEAS O RATIAM BE e A

KXo
o

B

oju

o
i

2019 5€e 7194

K

7

dl

?_}_.

22199 A EAl ste} A AL

s
A

=

-
Bl

Al

el o
<
:]T]_:

hus

]

%1—/\
7]

=

4ot 23)
1 %

o, 5
20194 11€l

[
i

=4
[

hud

-
.

2
774 2020d 799 Q77F AR

Aol 52
13

A

E

i

il
ZRFE A S w5718

|

R

&l Al o
1A

]

=

(o)
=

2| 2
1

Q] gl e A Tt
o

o] A1g1¢]

—_

=

Lo =
T T

}

k)
il

off A Apel] o

9

]

olAel 4074914 2020 112

7. o

-
.

=

=4
[¢]

A 233704

=

2

5

L
RA

3

REERE!
(2t 29, 30)

o

2019

[0}
T



171 el st & d7r T

o]

A
Zxof Stk ol

N
X

[e]

=
F7F A& Society = People 9oy B &

AR
Yoz

tol Az A5t

235

H]

=

=

S 20224 18
TAIE

=3

KBR X262 X4

32

-

gkol 9loJA] Business/Society/Peopled] <

w

)
o5

)
Cul

o

A
i
o]
"
ulo
~
of
-
B

1

S 7

z2dg

A, Mirvis and Googins (2006)<]

=
=

3= & W 7id (citizenship
A A (issue management), ©]af &

B

jfaxe]

=
ol

-

L

T
p
.

I

of
el oy & (structure) 8ol

©

3] 2]t]4] (leadership)

[¢]

A ekt 2y o]

U &
=

1

i

=

R

&

AAL B4 (stakeholder relationship)

o= gud 7l ojed &

concept),
ol CEO

o A

84 AN
v

L

Feol okl 1713
[}

o

g

Helol A AZ e =Al 7t

5

Mirvis and Googins(2006)<]

Ql KARRe & A71a Aol il

(o]

H
L
-

7]
71# SUV thH] 300kg ©l”%

2
A+

tel 2019

2

2 %

°

< ESG

A

oy

< 7

2020+7-H

]



+ Mirvis and Googins

3
psd

TollA AR

ZEd

o

L

z:yl_

(S

o

O;

(2006)9

o]

<

=
i+

ol

B
Ho

Al

A A FAE A el 7]

X

dEEEDE

X

74l 253 A4 7

1
.

Nr

2
o

o
ol

-

Aqr
)
b

na
<Y

md

ne

= SK &

3

o 7Kg FT

o 311X 7144l

=
=

A
T

05

X

25}l T

Lol 1R A

3]

1 AH

AR, 7197

o

]

g1 A4 o|YMEBE Fasit} FolA o

4%

e

W

—

o wlal 719A1%

714

o] ool el 71g1e) A B

3

Moon et al.(2005)¢] 24 Fol|A A

°]

=
=

e do oyl HYY] A &%

wrh gopAok &

oW, A3AYAT Hake 9

A

AREE

EAAoR

=
=

7}

L
T

BA 3t A E

1
.

ol

oji

TH

Aol

& =geljof &

—

237} 71941

oz %

n}A
Ao AlZet Aol 21d Q120180 7]o X123

PR o2 7P A EFol M TAIRE] 71

@4 77} A Eolo} & R,

REFERENCES

of #

5 ot A

g

A

“Family business goals, corporate

Binz, C. A., Ferguson, K. E. and Pieper, T. M.
(2017),

L
i
~ i
ﬁo

=

ol
ol e
X o]
O ress
fo B

ofi

T
A =a
3 S
& W
< T
T
x B
T R g
= AF

citizenship behavior and firm performance:

disentangling the connections,” International

Journal of Management and Enterprise

Development, 16(1/2), 34-56.

S. Gambetti,

719 7h]

A A v

&

wo] = 719l o

R. C. and Schultz, D. E.

Biraghi,



34 KBR X262 M4= 20224 11

(2017), "Advancing a citizenship approach
to corporate branding: A societal view,”
International Studies of Management and
Organization, 47(2), 206-215.

Bolino, M. C.(1999), “Citizenship and impression
management: Good soldiers or good actors?,”
Academy of Management Review, 24(1),
82-98.

Camilleri, M.A.(2017), “Corporate citizenship and
social responsibility policies in the United
States of America,” Sustainability Accounting,
Management and Policy Journal, 8(1), 77-
93.

Carroll, A. B.(1979), "A three-dimensional conceptual
model of corporate social performance,” Academy
of Management Review, 4, 497-505.

Carroll, A. B.(1991), "The pyramid of corporate
social responsibility: Toward the moral ma-
nagement of organizational stakeholders,”
Business Horizons, July-August, 30-48.

Carroll, A. B.(1998), "The four faces of corporate
citizenship,” Business and Society Review,
100, 1-7.

Carroll, A. B. and Brown, J. A.(2018), Corporate
social responsibility: A review of current
concepts, research and issues. In Weber, J.
and Wasieleski, D. (Eds.) Corporate Social
Responsibility. U.K., Emerald Publishing
Co., Chapter 2, 39-69.

Crane, A. Matten, D. and Moon, J.(2004), “Stake-
holders as citizen? Rethinking rights, par-
ticipation, and democracy,” Journal of Business
Ethics, 53, 107-122.

Gardberg, N. A. and Fombrun, C. J.(2006), “Cor-
porate Citizenship: Creating intangible assets
across institutional environments,” Academy
of Management Review, 31(2), 329-346.

Garriga, E. and Mele, D.(2004), “Corporate social
responsibility theories: Mapping the territory,”

Journal of Business Ethics, 53, 51-T1.

Hackett, J. T.(1969), “Corporate citizenship: The
resolution of a dilemma,” Business Horizon,
12, Oct. 69-79.

Hemphill, T. A.(2004), "Corporate citizenship: The
case for a new corporate governance model,”
Business and Society Review, 109(3), 339~
361.

Kaygisiz, E. G.(2016), “Corporate citizenship and
corporate social responsibility on web sites:
Evaluation of world's most innovative com-
panies,” European Journal of Business and
Management, 8(34), 53-61.

Kruggel, A., Tiberius, V. and Fabro, M.(2020), “Cor-
porate citizenship: Structuring the research
field,” Sustainability, 12, 1-19.

Logsdon, J. M.(2004), "Global business citizenship:
Applications to environmental issues,” Business
and Society Review, 109(1), 67-87.

Matten, D. and Crane, A.(2005), “Corporate citizenship:
Toward an extended theoretical conceptua-
lization,” Academy of Management Review,
30(1), 166-179.

Matten, D., Crane, A. and Chapple, W.(2003).
Behind the mask: Revealing the true face of
corporate citizenship, Journal of Business
Ethics, 45, 109-120.

Mirvis, P. and Googins, B. K.(2006), "Stages of
corporate citizenship,” California Management
Review, 48(2), 104-126.

Moon, J., Crane, A. and Matten, D.(2005), “Can
corporations be citizens? Corporate citizenship
as a metaphor for business participation in
society,” Business Ethics Quarterly, 15(3),
429-453.

Munshi, N. V.(2004), “Conversations on business
citizenship,” Business and Society Review,
109(1), 89-93.

Wood, D. J.(1991), “Corporate social performance



revisited,” Academy of Management Review,
16, 691-718.

Wood, D. J.(2010), "Measuring corporate social
performance: A review,” International Journal
of Management Reviews, 12(1), 50-84.

Yin, R. K.(1981), "The case study crisis: Some
answers, Administrative Science Quarterly,
26(1), 58-65.

35



36 KBR X262 Ml4= 20224 11

POSCQ’s Corporate Citizenship Activities:
Evaluation and Implications

Hyung-Deok Shin* - Jaeyong Song**

Abstract

The concept of corporate citizenship has been developed as one of the core values of corporate
social responsibility activities of firms who pursue sustainable management. This study shows
an example of corporate citizenship activities by introducing POSCO's case which is representative
for Korean firms. We adopt a model of Mirvis and Googins(2006), which suggests dimensions
and stages of corporate citizenship activities, to evaluate POSCO'’s current status and find
future directions. Using Corporate Citizenship Management Standards(CCMS) Handbook that
POSCO made in 2020, we find that among POSCO's 40 activities categorized in terms of business,
society and people, 13 activities can be viewed as elementary and engaged stages which are
lower levels, 13 activities as an innovative stage which is the middle level, and 14 activities as
integrated and transforming stages which are upper levels. The results show that these activities
spread evenly throughout all levels. Specifically, while activities in the category of business
spread widely in all stages including the transforming stage as the highest level, those in the
category of society are concentrated in engaged, innovative and integrated stages, and those in
the category of people are in the innovative stage only. We suggest that POSCO's rapid advances
into upper levels of corporate citizenship activities in just two years should be attributed to
strong leadership of top management. The result of this study implies that success of corporate

citizenship activities seems to depend on top—down leadership as well as bottom-up initiatives.

Key Words: corporate citizenship stages, corporate citizenship activities, sustainable

management
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