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Abg-shE ol Akl wlel(Pritschet et al.,
2016), & AFAAE AH FoE FEe A&
ato] 7Hd S A g st

4.1 FAHEe Az & ElgE 24

4, 284 ASE 98 SPSS 255 4319
#*<, SmartPLS

7+ ¥4=9] Cronbach’s Alpha
o

g-8-3le] A2 F = (Composite Reliability:

method bias) ¥4 53l 443 4ztak o CR) #EZ AL 23}, (F 4o AXE AAHH,
&2 A F 9l A9 &4 JFE 12 g9l BEE W gigk Albgte] 71291 0.75 3]st
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EE .
=T Loading Alpha CR |AVE =T Loading Alpha CR |AVE
DJ1 916 0C1 858
DJ2 1928 0C2 884
) | DJ3 1929 Z2 | 0C3 1940
294 Dya 935 968 9741 .862 29 oo 946 962 1969 | .840
DJ5 1932 0C5 1930
DJ6 931 0C6 1939
PJ1 914 JP1 .895
°r
;;;L ?2 3;2 941 | 958 .850 JP2 | 837
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The Influence of Perceived Justice Regarding Job Rotation
on Job Satisfaction and Organizational Effectiveness:
Focusing on the Moderating Effect of Generation Type*

Gyeonghwan Seong** - Sung-Byung Yang™* - Se Yeon Choi****

Abstract

Facing rapid changes and fierce competition in the fourth industrial revolution era, organizations
have actively employed job rotation as one of the human resource management strategies. Job
rotation can play a crucial role in improving individual and organizational competitiveness,
and employees perception of job rotation can significantly influence individual and organizational
outcomes. This study focuses on the perception of organizational justice in job rotation based
on organization justice theory and aims to explore its effect on employees job satisfaction and
organizational effectiveness. In addition, considering that the organization is a heterogeneous
group of various age cohorts, we also investigate how different age cohorts affect this process.
To test the hypotheses, we conducted an empirical study on 250 employees consisting of
Generation X and Millennials working in domestic (South Korean) organizations. The results
showed that, among the three dimensions of organizational justice, distributive justice is
positively related to job satisfaction, which in turn leads to organizational effectiveness (i.e.,
organizational commitment, job performance, and turnover intention). In addition, the relationship
between interactional justice in job rotation and job satisfaction is stronger in Generation X
than in Millennials, while the one between job satisfaction and job performance is stronger in
Millennials than in Generation X. Based on the findings of this study, we provide important
theoretical and practical implications on how the perception of organizational justice in job
rotation influences employees job satisfaction and organizational effectiveness, and how

differences in generation affect this influencing mechanism.

Key Words: Job rotation, Perceived justice, Job satisfaction, Organizational effectiveness,
Generation type
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