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S 2 =g 7] el AR Ad %‘iol‘ﬂr(Orhkowskl 2007).
T84 432 WA AAG $4& 7k 289
2.2 AElet 229 FHA ofdl WA @952 7} obd ?ﬂ*c}% Foo EAEH o
(constitutive entanglement) A2 73 (Scott & Orlikowski, 2014). ©A]
AR Aol Bt 8 WAL ol g} o] ¢

719 B4 U A28 548 dFuA AV e = 8742 2424 292 Be Ao
] . ol #AA &4 (Barad, 2003)9] 7] Z2=2A,

e AL AtEd tg 247] bE #E% b @4
(A 24 ola]) el olwel A& AHEe] AAl S AV ARG § 7B olge A vt o
olgf (A E2F old))atele B4 wEoltHLaw & U ALl A-FH AA7F dn 2 gLl AE
Singleton, 2004). ol 501, A EAIZ=8 AAR,  2go] e o] ofet, Azt Algre 239 4
719 AR, AR}, e AREAR Il THE ozt 7] Al ASRE, 223 34 #A9 dA]
AchA 71 s A ] Apol 7t ofyel FHAI2E 2 gk A(Slife, 2004, p.159)elth. &, EHA<
el EAoA 7]9la T (Quattrone & Hopper, WA Atele] BAIZF of gl #A Lol A FHEoA =
2006). 23 “HAAle 1 0] BFstE 284 S BAA EAlske BAE w3
%E A2 7] o]t (Law & Singleton, A8l B 44 Al Aztoly B Zo
2004, p. 3). A Jr g&o] FEsHA 54 (privilege) < 2t
EAo vt AEEd #He] 71 TP BAH Ad, B MR 558 dFEE T Ak of
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= AAZE e, A () B Zle(EF) o] EA O BAE Za it F EEAA ¥ AR E
o8 Bl WA PAcR gtk 2l ARAA @& BAE §1F (Orlikowski,
o|th(Barad, 2003). $8l& A, 7HA], 7lsel Wl 2007, p.1437). o]& o= & $94& T
AR A AL S 7 oA A O J3H9 AiAS dAske 2249 Bl
2 EAEAeRE ZHEol dvta gtk sk A Hlojd Zlojth. FAA 32 Aks] et =4, A
ghoAbgRE Al AA E5S Bl wEoAle A F e B HRIZEE A Aleldf Azl o] ¢
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dlol 4% FAH)NA ddEn, v {704 2003).
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AARE, 1990 o] & AL F et A AE] 2~ A
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(Scott & Orlikowski, 2014). wabA, ALa“F/]/\
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AME &4 T E ~(sociomaterial practice) &
TR 29| A A S T #AH EAE
AR AEde A =4 AtoldlA doju=
ZAE| 20| Fg40] AAE A (becoming) Sete
Aol th(Orlikowski, 2007: Scott & Orlikowski,
2014). Barad(2003)= o|&g ZHE|AE #AA
Z2 W P9 (intra-action) & B}l o] S 3
AFA 9 24 (agential cuts)oleta i}, #7
2 EANEA AbE]e BHY A4 e YR
Zhgo] of el EA] W F-o] AbS|e} £ P9 A
o] Wi AeS FaA e AoEA ol
WF &9 (intra-action), 52 2-&-(agential
cuts) < A B ZYE AR B S gty ZYE A
2 e WA WF @947 A 5 &
= AQstn ArE Vel S FAEE whE
(enact)™f, o] 54 AA S $A& 7 Ao
2 ol (enact) Q1412 4 k. spAIRE o] gt
TE, AA, $4L 2389 Ao] ofa A&Ho =
g ste 1 EQPy shE A Al wheb(situated)

8 Eh(Barad, 2003). o|w ZE]x9] F44
=4I Hde S o2 i A
(enact)3h=Hl, o™ A ¥gatn YoA= w4l
ah= Wl o] Hgk ek mhet I ETH(Scott
& Orlikowski, 2014).

A A ZHE2E Y] ARG A, 24
A, 4o AHEET 71ETke] A A ARG, o
gAYy dojua gt de Laet & Mol(2000)¢]

719l 7FAA (fluidity) & AH e =79 FulEg
TE HZ e Al A= AutEs] FEd A4

T 59 27} nE3EA HEYED 344

oL

1

ZAZA A $49¢ WED ASHoR @aﬂb
& el of fze g g
& 22 9 Ao Aoz wloA] fLd o

&
;g
m{m

27 1980 o ¥
9z 390 ik, 9 4

Az 42 Agel A4 A

rhe
X
;e
ol

4z

>

=2
2
At
)
>,
IS
ot
\1‘4
=l

ool [k
B

19, :
1o wx

s
kY
2
rr
n\i

o,
=,
rulko
o ol
ﬂi{ o X
)
N
rg
ulrt
o,
ﬂ?L
)
L
0
ol
0
=
o o
o

el
&
o
o
N,
Ho
ot
el
[k
to
d
tlo
.
folr
Qﬂ

e R

N
i glo
e,
N
o,
g
=
=,
mlo
ol
offt
>
o,
&L
K|
>~
>,

e
“o fo T

&
o} B 2y 2 3] b UrE‘rUrﬂ =
Zo| ARG oA AT Y] 7h5 W E(seal)©]
u}gqq AYAAY »MJ% &1 AR =
¢ ST o] mAo] & =717} oﬂﬂl +
7R3 A FElE TR %lﬂ R
AN EgA 72§ e BP9 ARER HES
Ze7| & gtk FHELS AdYe Jhs U E
of ¥ Eolo] 27+ Ui7|= st FojwEl
R 719 ¥I1= lev}.
AHEBFEA] ARETE e} o]
71% gtk Zh npgo] A E = ‘ﬂAl R

o, R
H o,

r& n{t:l

oMo Y 2 oaje ox

0] F

]

[H e =

o
A2E

o
ol
ol

ob INPN o
N
N

o
offt
2
o
%
)
2
N
=
fru
-
o
)
e
oflt
oX,
of
o e
>,
e
[ mwy 1o

A et &8 AZsi)

s soteze AdE =
ek 50hel @b 2049 el 2 el
< %2 298 500

RS R Z:U}Ei-J 24 2718 7%

o ax

N

L E

u L

N

A L
<

o

oy s

g o
dlo
o

HHrTE 20T

<d
>~
-

o
o
[RAE)

o lo
i
i)

o

W AYE BokEth w72
A7 2 vt T oo ArEEL
zZto] THEAE B3| 217] AFAEH
o} o] AnfEZS Ao R I
2 oz

o
r_EL

m

o
=
oy

Nt o o

o
A
o

F\-’F\

rﬂ ¥Q o2

=) —

= o2
=
@

L)
=
® o
2

B

)9 ARlEES AgEE 4%



162  KBR H25& Hi4s 2021 118

= Aasta %73?;} T e AnEEY 71EH 3

e )& Tl 2rtEE 74
Al st ‘EHOHH Hold s oA 2 AA E4
(el sojegat g =) 7}

o
olf
L)
Lo,

T
@

=,
frt

AHgatA ko, AHAE F2 AAEE FAE B
3 B FAIE Agste] BE AF B, g, L
3 o AT oldd YHFA 8 I
2PtEES A&H oz AT
Orlikowski(2007)& £ dA Atz &2 ZE
2 AHE dretslt. Seradhe AR AR

= Ak A BE 3% 2V FHE 2

-

l‘?‘
s Az o2 Ade] 98l Q5 29
el AFsdn. BaueE A A95e
oz Al7Iel £ v|o] o7 Heldka Aejsiok & o

=
T

N
=

o 01:? me o

01
s ;'§
N
rlj
o

ot
>

) r.li |
U
e 5
_)-.‘ =z
5o
E
(o]
H =
> o

[k oX AL o o

N
2
2 o
LA 1
N, o)
o B
o
21
i
o
X
< I
rS
X
>
032,
i
rir
B

ofo] AR ‘oluld HU7| 7]50] 71718 Al
L& 71718 Fdslka, v Ao R B o
st AFEEY A &5
"(Orlikowski, 2007). Zgjw~
o] g W WA
Fletgith. 2R o g A dE
7} SHAHA F2 29 715313
w7]d o] 25t} & AEEd =

BeF L5 Fejo|ag]

=2
E
N
3
o
fu
olo
nﬂ

Oﬁoﬁmol‘lrﬂ

o off i o\x o
ne8

=
32
K«

d e
ri\g
mm

N ooz o 1 4Q
re
o o

>~
ﬁmeiﬂ

}

ot

N

c

&g o o 2 W m 2 O o 9 =
MU oo o 22 X
=
oot
2,
N

e
rO

]‘7

offt
>
o

A9 =

rlo

o AA 23 9w fATG 2
ol

3]
(contingent) Aol 9dEAoln E&4sith
(Orlikowski, 2007). #A] HZ7} ojd wj-Zo A
A EA], wE FHE S FHe B3 g2

Abgkol sleAl

%o
v

> of |m
o3
2,
ol
e
>

g F HE 10049 Y
7% AMEELS A WS o A EEH g2
100tHe] 2t7] th& ~ntEEC R AYsa A5
Zolt}, agla ZEvxe] S A, A B

71Eo]l HYE
lsie % 97 8.
2.5 AIBI2R mE|AQ| HEAIAH RYTLA

ERPS} B84 HA 283} 22 7]eje] xél‘i*]*
ge Ax Aol 718 F7)A]

Eqol 37 g3
(customizing) StAY 719 W A &4 iﬂ?ﬂ

9
EAd gt Exd o g sdEn) ojd ASE 7H
of Wrgrel s, %T«l 284, BEUIIY
of g8, AV Sie 2& A9 ME =
EE YRl ofa) Alag) AT B mede] 319
ok o9 A =9, AAE e A LRE 712 9 2
24229 WA 5 F2o] A7)A A28 A
Wod, BoR A% Age olggol Had
ot olu) ALgAFEC] AzElE tiEte HEE AS
Hoz Azdg AHERE A, Azd AeS 3
A IRt -°r TE 43 ol& 5 gl
A e, o AFEE 3

i‘i
;
A
=
1o,
bt
rlo



A2lE

= Hasks] 9
1999; A3 9, 2001; °|F4, 2004).
BA 2" M H 1 W ¢ gle, 9375
gxd 2 FYdE = 7IeR Ba, 47 59
At 7] BAA A 9% (agency)
= WA A 7led e F8 AFE A" A

o 12k 71&E At Aolgta &+ St
Je gl shue] Alaglo® Hole A HA|
o] AHgAtEd webd t27) A w1 FHE
g HoFE d4E(Quattrone & Hopper,
2006; Wagner et al., 2011)2 AHEAES] %
I Agfolgte ZE T} BHEolY & Ml F5T
A< 2794 =9 & v=4 7199 ERP =4
I3 & AFE Quattrone & Hopper(2006) &
‘heteromogeneous 2h= 71 0.2 H B A ~H o] T}
A& A3t} heteromogeneousE heterogeneous
(0]%) ¢} homogeneous(5%) & a4t tho] 2 o
ot 220 AAH FLe ERP Al2slel] tiat 49
& ol A, | (enactment)©]
gt 715de] ERPE =9 o,
7199 A ZEA| S widate] 7|25 nAstst
i, ERPY 7153 9L d S8ty =Ygt} oA
uh 71E9] A e vt 7 Y Bl AU 2~ 2

z‘;‘l- HlolL-

dek= AlAeta SivH(3d

)

i

ol
e El

)

p

.

= [e]
Lﬁa%

\

01 il

Ll
1 O

A2 VAR Ga1, |2 HAY A ZRAA
o] o7} v relA] ek Adeloll A Ztare] 2| Al A
AHEAE S ZAte] A o2 ERPE AHE-aHAl it

Z stte] ERPO tigh o]d4 Abgo] Yeivde A
o]r;]-. o]% 50155_} ERP /\]/\EﬂO] 71- ;q/\}g] /\}%x}
3 #AA EAR A AREHASFS BAFE
Zolth. Quattrone & Hopper(2006)+= ©|& ERP
7} 27] 243 QAN AHEAFE I} HA U EYA

TEHA 7] T o2 Bta of 2 Qlaf Al

T 2o o] yehgS B Fot
Wagner et al.(2011)% vl=r<] 3t tghoj 4] 3]7|
AlzEle] FGEE g ©ddt ERP Al2dl £

g4

H ol gk AolA, B EA| 28 AFEAES] AL
354 ZYE 27 Al A'E AT TS BolFth
o] gt G R o] FoAAE F AT
3IA #EE o] dAN AR o2 Fier] 9
ERP Alz8lS sttt ey 71&e] A1+
w2 A ZHE 27F A 2Elo] Wi ER] FowA,
A7 29 A&7} 3A ZHE| 27} 7]|E PA 3 o
27| ERP Al~Hl9] Miﬂl*tﬁi AT E AT, 1

A4 A7) B aFES 4AEE /)% Bel
42 wge ERP A2Hl0R £3¢ a7agn. 1
GgRe od 8TE Wobge] 71 E AN F B

2w

B

1 A LAl

sto] ERP Al2Hl-S A5 43519
Az)ete] AG7|g #He)AEL] ERP

=
=

A 2E] Eg& A skl of thehe] ERP Al 2H]
I e 25 5 AT 1% #eAEY] MBS =
e A ERP Al29S ATdeida dF Z24

Quattrone & Hopper(2006)¢ Wagner et
al.(2011)9] A= 24 U FHEA|2Ho] BA 5
1 349 R ohet Wabh sbsan], o4 W
3H2 B 24 A Ags A
= AAkgT 24 gl ddel 71uke v
B2 FEA7E EAlete AoA 22444
ote AEA2ES AXE o), Zbzhe] e~
EA 7 A 283 AR o7 AB|HA 4] T
= 9\}\\;} ] ZJvH;_/\]/\Eﬂ,] ;Hq.
AT/ o2 o]ojAH 3} & Véi} THA] g3}
EeHgste @AE AAH A& R AFdETt
(Barad, 2003; Wagner et al., 2011).

p

<
T

Ft 3

=
=

I ot |H ¥
off = | oo

l

L
pu

[e]
2HS AR



164 KBR HM25& HM4S 20214 112

Il cigrEi gl oioE A BaAE A7 AFe(Yin, 2009). °] =
T2 A B ZUEA BHoz 7 HHAIA
g AL E A AR T E 25 A T2
3.1 Al od1atH gte ohE F219 7199 Aol el A8t of
25 gt sto] ddAA TR 859
A ATFE YA EE el g diEo] A7 Yin(2009)& AHlAT2] ARYO2A TAGH,
2o, A ARIE AL BAZ el 2 VIEHE JEHF, AFEE, F4BE, EY4 AF
Ao A FAH dolvhs s FE UE o E T2 ANt 2APEEY] B FRE 95
AHEE e Ao R BAA deistEts T A oY AR AHE Al Axsta vk
o|2ES sla Uutdlely] Y FHHHYin, B AFE EMFE EEF AdFE, AR A 7}
2009). AHEAFE Gt AT At A T A ARGE AR AR EE A EAI AR A
2 3RS e, 718y ol AstuA & HH BAE dEen, B4 dTES PR
u, slAsty 559 879 Al diEHeln AY  Alx®e FEe BEAsY dEie 4933 =
2 Q1 At J+7ioﬂ ey o] Brbeslad A Y, HEFEY T 108 1030 44 Y5
o MEA A2 A5, T4 A754E Ad 9 AEH td 2= tiEolAte] F54& Hsktt
(£ 1) MEsEa
A5 9 IR
AR E AESE A AGA, AW zE 75 7] T FEA 2R B A
E 7497, 23, v x2gY T 109 dig 1038 dEHF
B4 g s ERP, FMS, 2840 7% #%
(% 2) ER 2 %
o3k 23 o7 219 ZH71k AE T A7) (&8A)7h)
TAY 1 =34 297 184 2020 9€ 8L (1417 20%)
744 2 =34 297 21d 20204 99 24%(25%)
749 3 | #9 124 2020 9€ 159 (2A17F 40%)
A9 4 239l 29 od 2020 10€ 27 (1A 25%)
T4 5 =34 29 6 20201 9¢ 249 (1A417F 10%)
744 6 Ll 24l od 20204 99 24%(50%)
AL 7 B HBL** 44 gd 2020 99 249 (50%)
T4 8 B HBL 44 124 2020 10¥ 132(50%)
749 9 H 294 A4 4d 20209 10€ 13€ (1713 10%)
44 10 H) 239 HBL 7492 od 2020 10€ 262 (141%h)
* g BelA = 9AF 3 3ddo] Hojof 239 kAA o] Fol k.
* HBLE a9 Halx 24 A8 Bk Aoz 20199 990 a5 Halx] fEERs} BelEo] 4d 4 28| Aol ch



£ 944327} o|ol Aok & A
2% %—;— A7 PR A4

3.2 AN H AF=Y

N
-

fak)

ANZ|2E THEIA 22BN 2 Z2AAE M2k oIS 832 165

Yin(2009)& 89 A5t A7 74 8§34 ZHE2Y AR A 2HAT Skl

H A GEE F YRS A A 92 AA A JoF £ A FEAQN Ve 2

it AA, & o] B4 Asdes ARE A, WA Bloju Aks g B 74 o
E&H AHAT =E, 4, HEE 59 dole e 23S St B S 87

Z A 27] AFEATY HF A3 o] Quattrone & Hoppe1(2006)9]r Wagner et

ol 4, T 1 W] wieko] A 4= 9l al.(2011)¢] dA+&=
° 28 (best practice) & 7]l AAE wf, A2

2 AHgAEo] 7

It} o

—

ATF=
g
AR

o mlo
ol
oo 2 O

Hetel kel 21uy

QA7Eo

AHA o] ALY wA

CECERCEIDEEE S P
Fol Azsle] AT, A ZeAsg Wat
G4 Qié}%‘ﬂ}. EPHS BoIFAT o =8 o2 (27 D)7 2L
A3 AAT7E 5 A 13

WA 92 AA st} ah, A}EEA ZeE A} of

| A gk e dA7E e Aol ohiet ALl &

l

SR A $ee Qe 5 P B Ao 744
2% 7)%0] 2% edo] BYHoE Fahehe oA A
Aol ohye] B4% A3 Alele] Uolke TRz H3t WA @

Dyl §2e YAITHE N8BT

b

| uEmvigel BAE EHEM |

HEAAY 1S
| EEAIZE HEHTA A Atz =2
E|A(7le, 2A)2t 7| &0 SH AlLE
48

A2 S3 ZHE|A

@9l Al yeTg

g ) AT2d

THE A B = A WA @?Q%
(Orlikowski, 2007)¢l thal] =28ttt o2 gt & Hopper, 2006)3} v]gg]=

1w

15 4ga) A

EAA

HEA A
(ZAIH 2H)

210 | mmasmriso u, golae, &
w0 | =5 mmasde 2Ae 24 Y

A3 ol AEA Q1 ZEE| 29} HHo] I
A2 dAHQ ¢k
< 23stetgitt. WA 13 A 2
Sl $7191 (Quattrone
2] (Wagner, 2011)



166  KBR H25& Hi4s 2021 118

o it Ao JeEhd A RA| 28] ThA
/\}ﬂ%é} )l \:4/\,] A28 A FA o] A8F27) o
ZFAM = oA9A e 217t
tf 3k Ak o]‘— CEARE 23 A 22 Juto

22X JEAZF] Aol s et A
< gQlste Al

7199 HHA|AEL Al2he] ) g 9} HHA|AH] 7
=9 WAA EARAM HEoAH, WAA EA fF
o At AlzEle] AEE Tl ATEE L A
A HsE AA B AT EE IS ikee
7199 AEA 2R 7] (Ahgh) o] e uet A
TE . AAE Y A7l 7 The e HHAI2E
ZIER et &, A28 Az g A FE
Abete] ZEE|2(HE, AA) s} 7] I *Iéﬁﬂ—%

F_EL

za9e] A3 vF 71?394 4 =3 A
A dg 9 a75S vdstel A
(R84 9], 2003; GAI8 9], 2014; %A
2011). o|s% 9(2004)= ERP =Y A 1
A4Sl B3k Al A Toll M FL T B|AHe
ERP 371217} 24 719 ¢] 47 233} 4 54 5
of mebx 71E AlzElst A7, 371 5
< AA 47 g2 ERP A2Hlo R FYs s 34
& HolFolt}. ol& Abta} AlzElo] S A< A
ZA Agell EAlstaL o] F N & d5agste Aol
ofyet ASFE At Alxgl Tle 3t #A9 o
Y& HolErh(Slife, 2004).

A 7)o BAA ZAR 203 P HA| AES
A} 7]ee] Zzte] PoFAlel Wi A &3l
eFgstel Eebgsl, AT & wEdY. o=
AAA 229 AHEA2E YA doju= Ao
2 ARA2E 758 AFeAlSo] Al AH 9 o] 7]

& Qe Z&otes of, ARE FE A

T
A5d AYe] BER oA dhe & HET AT

BN
3
=
1w

>
lo,

b o
WE L ooff §C XL (B

N, o,

off 1o
el

olrt
1o,
[H
1=
[~
0131{: i
RIL AN
rlo jg
L2 o
r
N o
2 W
ol ol
fo e 4
e o
oy -
o 1o C;Ff iz
m o S ko
N T 2w

ZEEREE RIS EES
A2l 7%l 49 o] WAlsle) AHgHAE B

REE RO EER R
A N S EERCECE

O,
> oo K
ok,
¥
0,
O,
>,
‘;
=)
Ak
=
=
i
e
>,
[
)
1o

Wagner et al.(2011)2 B]9gz2]Z2]Q tjgt
A, Quattrone & Hopper(2006) & th=2714¢
A JEA 2" AA] T A7 AL E Bolga
Aed, @EZ2TAA T IT AHE- ZHE A JHA
28-S ATttt 58] AA 23l 4/\} T

=9 Zrad 4 970 AER AXE ZF S
1, A9 =S} 7hsdel ¥ ok ¢ gl =
FARTETAAN 2FLELS T3 22 gAEA
T2l Folete] kel AFIAE S sl HHA]
28 =9 8 dg 2l FET ¢ 3l old 2
e M =FLES A =de N B, 74
o #dT A E AN 713 E 2 Ao =3
A zg] =9 o5 Al2glE ARelEA 23 EL
Gz AGHE Al2go] AAHAEA, 71E 4F
zaAxo WA HA deA], G dod % 28
ol el 3 #Hete] AT - 9l o]
getel] AN 2FLES A2 =, 4
e, 7o ¥ & Y F25 T3t Al
Al gl AL o Al2Ele] AT eR of



o2t

EEES ERIESES I ER P PIE 212
st 29 AR FE, IAEH B 23
Fao| whebd gebd & 9ok g 59, 299 A
2elo] 71 47 Z2A2g WASE S aE

2 AASE Ay 722 Bl A2E $9E =
9% # et AT A Ay 727 A

S 71%50] ABeA B A4S A2E £ e
& ool A7 BAL AEAES dol AT 2

W0 o Fold 4 e BE, o]t 38 5 9

El
¢

<
rl

O

rr
2
]

2 T M

= A0 ope} 7t 24 483} ZalE s me)

[l

WA 2 AE23 HHA A YT Al AH
QY 715l WAlsh ol ALg, o

75 4 o= yEhd

-z 1o et

WAA EAZA HEA 289 7} P A O] i
A2 A Y] 5 S 2Fstn AL W
e, A nheba ofd A Eheta vmA=
wjAlshE Wl o2 e th(Scott & Orlikowski,

2014). AZA 9](2003)9 Ao wt=w, et
239 it 24719 RS Y] Y4 AT
gt ERP 971191 SMERPQ] &&= ZAlA, oA}

/e, 3L el A, A, A7k B9EE 5 %
The BE gelA $H7I9E0l &8st e BE
< B AT ol BUF A2Re AlEe] 7]
ol MZHDARE 7} 71de] A7 aP 7 Mg
o ZHE Ao w2t 4 7)ol wiAE I g
o8 AEE Ao & 4 Stk ERPll et AR
AT(EA 9], 2014) & A=l AAE & AR
Ao 872 ALRle] FAHE ARE HolFn
A}, ofe FEA 2] 71el] =i Foll G
et ATdE s BalFe Aotk ol @ A~
ATEE 719 W A % AReAEe =9

Ui}

o

2 HRAAE Hek HILISIN S$STE AIST 167
of whetr ‘:}Eﬂ] YE A T A 2Ele] X 7]
5o WA E B8 YA A3} AR 7)%e] 53

o2 ek,

HEzao] HHAAE AT dA] A|2H] o
T 7159 wiAl ek oA ARE D 71w £ L
2 vehdt, &e Jexde JirEd FHoleh 2

& AgAe BuA 2l A4S FES Wi 3
AstAl ded i =, W 29 AeA
ook w2 AlxaEl AR FEof MY AH 9 The
Ho| FAAARAIGRG ok Aolt. B, o
& 7 eBAREETe] AT i G2 3

Tz 2FAEY o 7 F o wepA e

S WA ATARY FuAlsY AR
FAYBEFY L4 F2AN MEAE SEF 2y

Bl 27} b=t thal Al 3 AlAg

Z A o

3 AEe B 9 =EAFERTAM A
A A& 2FY F3] oA o] FolRth, HHA|
28l A 2 220 a3 AT W= A
W zo dile F7153dA 2EYENA Huy
1 FEE AGEY 23 F3dx 299 Age
g3 FA7E FR6 JPS fe e 2
49710l gt B719]d Ao AlE A<
W7ol o wo= F3|oA AA e Atge]7] o
o oA AAF3] e A7 534 A
Al Gl B E FAEY #HINE
A5 EA w} EAw 23 e el o
3] 59 7175 FalA A 7E A71Ea gigtol



168 KBR Hl25& Hi4s 2021 118

zod 90t HHAAE AN 2FAE
of ARg/gel EAZE LAY A28l Aol T g
Al gdE v Jrad 3o oe= kg
JAtaE F27F EAQsHE Aot
HEA| 28 Aol A = At T2
2t 2E HHA2H 2
Aote ZAY, Q7o #HsA AFex

9;
& o&) 1o,

lo

2 o
s ol
b

. o o

of N X L o o Mo o Ho

af i«lEl AAH

& Sloh 2y BA 1

uhe} Zo] 7+ wE213 %_;,a_a Z219] oA}
S} o ]| mekA] A

PR Aol % ik, %ﬂwmw ik=an
Aoz A 79 d
Fsd, 2015)90A4 714 *37491 ERENR-E

2PAE FAFE D 942 JAFE B
A
7

',
=)
>
DO
B
X
re,
il
pe)

>
O
>
i
o,
Kl
)
ooy
I ox
rlr Y

ruﬁ

of WAl Xthe Abdo] ERIHIH. o] Al

A B¢ afTEd gte AR AAD 27
dso] Footn FHsh= o Fdeo] Axlon,
Al 291 oArE R 220 ed 7L = 7] 7HA]
Fdo] 2zt

Giddens(1984)€ AHHE9] WA 947h 1
Y& Asn 7Psabl sk 72, AR, A8 2
AN ES uEAow gastn AT T )
ojuf Fl= HAA WEolzl ZAHE AR FYHA|
T gl mhE wkEAQl g ejse] 712 Ve, Al
28, Ae 5 ZgetAd WAk, R 7
&, Nzl Ale 55 F-e Eoh(Feldman &
Orlikowski, 2011).

=AY HEA2E g oA 4
A5 2 ~E AT FexHel grray =
El2E whdeln] PHAI AR FAA R od 9
AR AAE AstetAY fAsH Q2R ARE
AHsHA drh.

V. sHE| ESIXSHS
ALz

SAEO| HEHAAR M

A dE=

T4
cﬁg ‘rro]'T: R
al

98 Fazo] 5 AolthBirchall, 2011; Bonin
et al., 1993). o] HoA w=EAEE2ITL FAY
AF3|AHESOP) 9 2fo] & 74T}, tiR-ite] £4
AFIE QSN 247 (FA) S FA W B4
AL FE 2%E A9 th(Erdal, 2013; NCF,
2006).

EEAE TR UFA FAle A 2¥LEY
TERFE IR, ZFIEY 19 1H AT
PALE FAEE A 13] o] F71F3 AN A
AE G it g g, AN 29 Age 23
olal oJAIS| & MEdhe As V|EeR gt 2%
PEo] Ao dExe AT £90
Aogstn AR5 F£yshe Wl At g2
Y YA EA, TR, 9AF 23 uE, £9
TF ol webA] tekstA o] Fold £ gtk

SEAPFEFNA o9 e Afret =FY] U
A &M 719 A FHRES 2FEEC] 22
2 AXsta FAshs AL 2FYEY AL 7]
Z3le] AP0 oot FExFe] e o
e SA4S BE9 =eua o PEERde ¥
o8 %Y1 UFHon AHE ARAS &
8 =& AAA, A4, T34 a9 &7E 8
Asl7] fell ARA o R Z2H AlgHE] A9



i
%
L
it
oy
Ho
o
e
T
o
B o=
=
B
ar

o 9127} 7129 o}
]

e e
1, oAk

, 1995).
<

IS
5

4.2 izl

= pe3
™ o
o_M <o
~ &
b
W m%
—
o X
i Joﬁm
o
GO
° O~
o aM
WX
B
B RO
ol
T M
Gl
" ™

1992:

2014; Bartlett et al.,

o] Zth(Abell,

421 7M8?

Erdal, 2013).

E
-

N

I

o

o]
BA

240 A4S 7199 Felst B

]

o

T

FEdASE AR FEAA el s

B

oF

WMelsh FzaN ST AL

7

fo]z 71gloltt, AL Ay o] F

At %o welsk w2 49

A7} gt

K

2013 2€9 = Ex

el
T

A% ol

o] 9] el

= 74

&

o] 212 A%

A4l

olJ
ifj)

3

4 49 BA R

=0
=1

FAA

Eo] 222 A&

79

Fexgeld =

%

wE

=

o] FAISFEHA 200597 FH

of

o2 71714

o3e)4 Yo Al o

|

2

o wo] FH3AY

Far A

S 27)9

2

ks

FEo] 2x2 A%

=
=5

€

°]

d

2013 2€9 3

L
ju

19 281
670] 4% 339

IS

FAct.

9|

bel
1

2
3

A T, o

al

i

NI
ol

i
1H

—_—

Fele A

o

A 2

L
.

Ak -

L
.

3

Yol vh7-2) =9l

SRERE

L
.

3t

z95e] 44 ol

o

ﬂn_n.o

o

Mo
ol
™
3

1o
<

!

—~
o

=

-
s

il

£1(2019)

i
H

ol

€1(2018), =t

:ﬂ

2) 7B fExe e e
skinh



20214 118

=1

KBR HMI25& T4

170

~ I O I L L T m X ® o7 & M = Mo T
© p AT g AT SHITRY  FEz
ey Njo ~ o <0 I I ™S ~ = o)
o e N N i TN S = o
— B | = Uo X oo No xo ME = Yo wr,/,,/ N u — o N of
%ﬁ ) _,T\aA,mu_‘Alﬂog ﬂab__o_OTMmL o ~ N
iy ] o 1 = o) ) \[s ST H D _rl_// K T T
UL] o X~ s ) . ~
% o B o oy N o™ DNEN DT o = o =
— ™ —_ - B — oy /_._:_:_._OT/_L cl
T H I T sSVoSn 3 g
o IR - puyugyt E&H
~ 7o = _- o — = = -~ o .o
Mo Gw T ORTE T B SUIRRW S o e
o w@mﬁoﬂ,ar.ﬂ% ey Tl
~ T o— o Mo fny <3Sy & o R
oo g MO S = S Sy B s
Tl EemrER g4l SRMaNRS L@
o W FR L R N YR s Mo B
—_ _ T ~ o ™ ey I = K R o
) 2 FETedipIer I3TaySs b3y
=0 ) S N 3
A 3 ™ o MMU pjm i il w on o) M oL W REES mﬁ B Mw_m wﬂ
B X v g tERZoMLEME SzFmSBmE %X
S T - W S O N ROl B s B I
po m < w % % L ™ Fm T R PR ol T U I o Ry M o=r =
o " F RSN OB E KN No
BB ds T MW o B o o) SX o W N T kb R ER T o
Ty 9 F B = B RN g o T AR o o A
Wi S - o) o — (- ™ o I
%%%ﬂ.«%%%%%%@%%Wf Lemﬂ%%%wbﬁwuﬂmu%
Mo F oo g o TN oy e LR e
oM R aes 2l D B S o n ey TR
N X 1 T S wH o N = ~ M
Iy — W 1o o
e R e R 2T Yo BN o - e M T o
#ﬂm}mﬂziﬁiigl o ﬁ%mﬂmmﬂrﬂMJﬁ_uﬂawmﬁ
B R N1 e = — mo O ol [ o) — 063
o B9 N cﬁ?iﬂ%%ﬁﬂﬂ%%mmdl.mméiwro_ﬁ@u%ommﬂm_e%
. K o @ oo Hi o oF X o po W W o wr =
q%LdﬂauiﬂJﬂloﬂemﬂﬂm_.mwexEmMmqﬂmuﬁu@@Eaﬂﬁ]ﬁée:n%
T e oo B oo o Mo g TN Tooop PR R o— g
A OR 1O = o = W o = o =y o o ey _ o T g T
T oo et WMBENL  FThwgs g T TR
KORE g Mpw o X X g R BT T e SR - O =
= — oy R T i op D o o W ) ~3
o Nom oo N DR X 5 CRC- I R G Q&
ﬂa oA~ M o B o0 ooy A oo o= ro -~
ﬂmﬂﬂﬂ,adm:naimol%.uji WS = o T AT R R
Iy LLHﬂFMﬂZH_:._o = \Ulﬁlj-ofl - ~p X EVJ.O
K7 ol K o iy K mﬂﬂfﬂaﬂe_ﬂmﬂzdl S K
Wk o ook o 2T g Bt Ho | MO g gy wo— 0w &
—n AN X = o ol = Uy R No ) g
h o X w w X5 opm o il — N ol oF -
S w o H o O o ., oF - st fdiS ™ & fe oji
hi = Rr — mmu _— Z‘.ﬂ EO Z‘.ﬂ o s 0 7L L JI ; oF o —; X ~ T~
) ° S N . ©ooh = ol M Nd Nt i oy S Jo
i LA - I Y N R SO ou ERCE
BOH S W o X T OB B o B M Mo aw R\ Mo ®. o M%T T R R

]

A
R

EEES

el et gt

[e]

=
SINELH AFEH 0] 2.

=
=

AIOF CF

[=F=4]
—X

i/

15 +e] Al wet A&
o1

I
“ =

Jo

4

;L

st

9

EL I,

2 AAA A el A 713

[e]

=2

]

R

Apol 2 A g

2

et ] F 2 Al 2A =B AR EX
Fa glek, o2@ =

O



»S|

ASI2E DSHEA 24X

1]

ol

g ME) HHA0. HEMHE &, S86/11.. HE0 0/

HE B £HE 2 TR} B&ol B Az YU
. JIojA e& L ME HojE HE EIE X 20

ANEH0 2 F=20] tE FF0/ckd &=t} Jeid
ELE0] 20 A0 L1 B, HoIH HoW=LIF &
OF gRZ [Jol 1], FI0A JIAIE ofs &0) FE0/ L]
I WOt HEL ol SO 2O 1010 £0] o
HAE =L OE FZIPF oILITF NEE E A8 ..
FTINE OILIIY. HIoH2E AIB0] QL BEEH AFEO/
ACLIV, & AAIGIE HFolE AHE, E0/7E A8
£ &7 82 BILIJL S0/7E AMENH TAIE 8 X
O JchA S20F LR SIAIS0I) BIE5101 2ILH...
(Z2).. T JtE SHcta 42180 (782 8)

YOI FEOIA YL FEGIA GO0 LotE AE
Bt 2ol 1] ootE AIEE OILIA FotEAE 820 1
CILITF HE EBH0] 8]0 HE 2 2= 420] 54...
(Z2)... 0181 BES0 o HE AEE0] 4O1F &
E2i= B0/ =)/ 2IAL0) Lt 0801 E0/A1E X &
CL(PEE 6)

2

e
%:)
e

2
LU )

o
i

=oAL
Y

2o
2 dlo

>

=2

N

B3

P
_>:4
38
offt
>
i)
offl
BN

S‘){J
o

X

ki olft

>,

El
%0,
o
)
k)

Mo mt 1o -
BN
]

s
o o
A,
Jo me
o 2 ol
&

o o
offt
BN
e

kl
of
b

2L gl
S

g;; Y
=y
~
b
offt
>

offft & 2 & N ofy
)
(2O ot R o o ok off m@ N ok o O X

PN

rﬁ
o

Ao
N
N

o

ox

o=
QL
[l

=
Y

L

tlo =
N

E?L‘AE of

bine R N> U

S
PN
o
BNy
2

| rlo

2
=

PN
=
v

%
[
[>
to HUoBr N 4
rlo
T
PN
é

[e]
>
>
el 1o

2L
i1
oX
o
(ot
2L
oX,

rr

>,
X S
0o off

L 2,

ok

offt

o,
PN
o -
= o
)
;“ﬂ [z
of =
B
|
10, ol
on,
of

R

T

>
o o
o
=)
i
ol
ol rlo

rr

Mo mx b S
o

Mo
o2
ol

[ o flo =
o Lo
>
iin)
o

o
N,
o
[
[
fu
olft
o
of
Y

Mo BN 41 b =

(o
OB
rlok
>
k1
k)
]
o
N,

o
o
ot ey
=]

> ro Lo
2
ol
2

H o ot

@ 1o @ ox o N 2 o
)
o
oX,
i)
b
offt
ofl o2

o, o

o>
P
B
=
r
offt
e,
ks

BN
I

x

dojoh ZeE| 22 SAfHof e o

4.3 ofuEEIX| HEAAH ME o
4.3.1 w4

vl el x| 7} HHA| 28-S Agey
201258, 183 Agks 93 Al
B ARSI s BElAl= 2009¢

Wish AAE BEglon agael, Augnel:
239 47 5949 Wie Zzagow
S9ich e Ade FRok AR 22
§ W7} Uehga, 4
2o Wskle A% B0 dd Bes) AEsE

M AZ, 719 URel Aad B Seuele 8
24 o] AVIHYT FAHY o Avinw,

=
L

Ho

= Ho op K

=

5 3 Al 8

o

=

D Z2Igo] 3|9 A7st o
7hiAde] golurA 7 el 7,
Al ARl S A] Fata FHshzt Eaya
o 94 Zalatolz Aol W it
A A oA SRR 7 g, o
shte] LZeAxz et b B
3 2 daw gtk E3 SauslArt
A 7158, A9 AFAbEe] ARE R
Ax 7 245 ddste

o] tiF= . 3

& HHA2H

=

N,

PN

r? BN e e Y
Mo 2o
=2 3

N

o N rr
N
S

=

o

o

rlr NE >0
ol
rir
ol

>

*

il

o

=

i

"

_0|L

}

oX,
O

s r
Mofo ox

hu

ui ox oot rH X

>

ANAE HEs ZFP & HE YAMEEE F2HK
OF ofE X EX8 0 et JIZ0F eeE E2
LHE &20] 2201 E20/C) 2IAPF I5E NI

201 & Lo £ HEIE HZ0ls S8l ECAILE
0] ER0ICHE &2 QAL 2ok &2 &t HIE 0/

EOIK B 2t HR0/EA JIE JIZ0] HALH ol



172 KBR HM25& H4S 20214 112

(E 3) o2 EAIAH T

E 2000 | 2012 [ 2015 | 2016 2017 2018
ERP: § X2
a8 FEAR

AR ERP : D =21 (7—]/\{—;11:]—0]2]

A 2<H) agdol - P Z2ad FMS: K @<

g b ERE - C 22O 7t
a4l G
z2 7Y

B gast Az |Snd EEIA

AH A3k 9 g ) AT % BA % A28 AgS )

/\]_/:Eﬂ_] :":7‘—1‘_ ; IJJOO/H A 0\:']];1]9,]_ ;ﬂ?} 14/\]—/\]/\1‘3] ‘:"L—; 'Hq %iﬂ 2%%? 4%“?“’:1 ;ﬂ%

A v AmERE pg 5 LR B - i I P P

27 = P b K

© zaa g

bI&E A2 8 OIF B1Eol= AIAE0] 22010
0 M2t (2AE 2)

D EZ2IZ2 M0 Q=0 D E2IZE S0

QLENM L2 200/2} BFE0] 856110 HIEI A EAHA
201 B2 of=l) Hl+J] e 2ESH &+ =
W(ZO0H)0] & [HOF QO0IA BIPAHE 9270/ QUL
2 Y(F0H)0] 1B FSpoiM #I1E FEE 2015}
.. 121 0] &IAH Z 2810 LILCL(7EE 7)

ojgh 2 FEA~H Ao gt WL Fot
B8] HAE Atold AU AES AT =9
7h AFHA o FAA e EEAE
A WA A A7t 20150 K7
ol a9 H3lA= A A< Al 2H] @} RA N
=t out dA AP o R FHEIT ofF T
2016139 AM=E B A =of7h Aot
Al A AP o2 FEE et o2 A F Wl A
S A ZTF Bk F S-S A9 FAA FH
_%% AYPst71 2 st o] JHA2H 75

2 4919 Jdor Y. TFEY 74
—é— | AEAI2E AEIFES ofS7] wEe] 9
A FAste] AHES W 7k E=elEoj gk
WEET AL o] JAES st FHE

(Lol

Agstact. 1 ARER FHs}E A YA (o] 8
AZA)E Asitt. o] AlgA e ajgBElA] 7
glel9} o|akg], aga 2017 2€ A 7% oA
A= AT, AGA = 71E] ERP A 28lS &35k,
7h34 A2l 918 FMS(Franchise Management
System) ZZI#:E AlEA WLk, SCM, 1%
AAE NE FEHste] A Eete Aol T2 U
&olth,

O.

of»

4.3.2 A¥

HHA 28 75 TFES 20169 1094 119
A 203 23D AA A i HERALSY 7 7
Al A 27 5 5
AF @3 24, A =& 2 B4 A
28 78 A% £ Yl
~d oA Y £ B AYso] 11¢€ %}oﬂ Ag
AE Adeain.

o

X

=

s

v

3l

=g o

OE o
oxl

ofo

> >

AgA e g B FEA2E 8GR dg 24
< Tl 4T JAER FolF dFtE 3 FUA
Al we], FEe| i delw Q1w 58
gol Astslel slof el 4wl sl A H AikekE

A

G AFAA FuE Bestt n EAska A



o AN EtATE 2= ANEEEe YEA R &
2 g, ZRA A Gt A, FEd o
YHEE 97 e

olE Sl A4t F8 A s
dgtetel AL AMEYE M o 9l FMSE
ATt Agam, 37 49 7€ ERPE 3%}
38AE} SCM,

£~ A

i
> m

i

)

Wl 5= F7etal, ERP 9

FMSS dAs 2AFA, dHLEe] 5T 2
2902 Mutale] o] A 71A] A AHS EFA| AE

9A9] A}

H
& (a9 2)

|

o Sae A9 +aa0, 49
9 meAzd B2 FuAsE 7
o 2o
ERPS 2&F9lol= a9 BBlA|7} o] 5-E] ALE-3)
08 Aol FMSE A8 A Esel £
Sh AZROI9Ek, FMSE 914 Zalze] = Al
ZZHAE A 2EEEl §849 £98 dluxl =
Rz A e e 4
3 Ak #EH QT dE 'Y
F8 28 9 7 ) @AM = 1115:0] Hd

l

!

A] 2<H| o]

N
fu
2
o
L)

=2 JEAIAE ME: oiIIBSX S@SIE ARIAH? 173
A%l HoE R 71593, A4 2] o] S
93 5ol AL W 2FY Bl YA
Hol9it}. o] oA wel e A9 A 3
o) Fje] Alzdlen BAYES Go] ARE

Lo
o
=T A e
Moo RO o

2 o e
:oll_,‘
o,

32
XN

o]] %gx]/\zﬂ x{ﬂ_/] an/\h)r;q] ]

AgAM = ERPY a5dde 7€ 22039
Az Aoz FMSe Al Hdshes 2
A5 AA S A28 A|QE B 71HA, ol tigk Bt
gobx BGANA AZHAT AGM e 4LA

AHglel & AA 20174 29 2§94 7
T3] oA sQlE At

HE M

N

1

i)
O

N

4.3.3 F%

AR A2k FEAHE 3 Z ol W
4 20 AN 1A (Z17220/20179)
oA &

Aoz WS 7|2 #lsithr} Ako] AAEW ERP, FMS, Z&¢lole 712 =203 +
[ mvsE@xol= 29 Mg | R ERP |-
1.7t E 2. 71 3. 7 5. 71 6. Bl
4. 7o 7. eiE e AFA
7 =2 o2 EES wE
3% 2 STy, =
NEIC DA~ z2 (SE’M) | Aol ke el

24 AvuaA Yuge 2

7777777777777777777777

=A2el/AH

TAZH *ITS.’;EI'X:!*EF

o 374

ad

2) SHE|ESX| Aty Z2AMAQ HEAIAH



174 KBR HM25& H4S 20214 112

=, 29HA (BeA /2018 ol A= AAAIS, vl=
= 2] 55 Tk &, 39l (=g}
= AAHA R, 1-2 9A B
SO R A FAHES A 1= F3] 52
20174 3€95H 129714 107183t 18, ¢=
ato] 20184 19l Al2H] 7HES BX 2 319t
SHA R Al 2] Hgho] 2 H F A E A sk
TAN A A EA 2] TRR T 7971 Ato]el] o] o]
st 371 A g Aol EAE T ERP
aF9lY] A AFde 2 ool gl FMS
WEAA A HdeA A9 H HBAI 2" TR
& Atolo] o]Ho] itk gzl HgA T A,
a8]3 FF QAN Z2aH ﬂ &84 52 T

{0

jio]—% T A 5]

Yol ol EEZ“E-L— 84l Hé}ﬂ] 2
A3 AA el AHgahe AR E 20189 1994
492 71904,

QA A% =o7h APEE 39RE YA AR
*%1 TFE A4l Adee 47 s =
sl a, AAZE A 9ERE Alxmle] T35E
Wese wa | ARt AR 28 TREE

X W olgd dow A9 A

9 @) 12 % Am ]

ri

°] “352*3}741 thEM °‘?1 °L7Wr T ZeAx
7t AASHE A e el A Al 2"l E6] Hd e
21 0] 3 A= olof 7]
l I PrIeHeE AgH7 % 3

o 3 JEAILY TFHE 74950 25 A1
el A AFA| kg3t of % A

=@ o Y4FE Aol ke Hx of
& 29 shslth. JEA 2" TFE2 49350
A2zE FEI O Felebr] & 93, o}xm 3%
& A&R 5 2700 B oA o] Fofst

FU

0.
0.

e

93 B WY A B9 olfE A&HoE &
ol FodslA] Each A EA] A8 TFE S o] A o]
Al zElo) ek g9 ol o7 ojojHta
w3 9o

&0 AL 01X G2 LEAH ALEE L
S 70 B2 d, 7EolE HE0IA 0/} &
HA IO A M et e &0 SA Z0) 7
= glgts ZEol EM3IE HEOI] &t 50/ 2
A0 8ol R HZO HAe £H, Mt BEA
G M2 BE A/29 BE 5. (PEE 5)

‘FYAEL Bt U0 HEL), FSNE0] B
= U/é.% 20/ of EF0/ KAL) &t BT otAlE
Yo, ZEONE AL FSTE0] ZEHATF 018
A EVo/‘fI/ O/ &z oIXjotd KO =20 AIAE
0l PEEIOIAH 4RHE0] AIEE [ o100 LHolA &
srECIE g + LA HH 0 LHowAl E01oF 712
QAL (PSR 3)

Y

6o T

s BER| o] A2 A BA|ARE, A G714 AT
2 oupel o] Ao dg, 24 U FHIFE
o w& A A, dee A 71se] A4
o2 guA TEEUT. AFE dA9 V& 7
I Hee HLEY 97 A ] A=, FE
VE“ AT A=, 79709 Fo] Fxo} a7 A
3 7)E Al 2El S A S

4.4 HEAAY Moo e Eat
BuA 28 o] g9H1 4 w8 A
X

20184 49 23Y0|t}. A
NES A mhe] AAAAG. D, AL



ASI2E DSHEA 24X

ol

o
>

Al AFEBIAA A2 Al gl

A71E Ak, A28 A3 #E g
A8 Al viet EAA 7], PRA A
e ZF o B WAHA HHA]
719] E3& 7FeAAT. AHEAES A
ERPE AHEa1 7] wfiell A2E Z=2
71E TR EY A ol Flolgn
FEY o Bdetan o
AHgHo R QlE PR dE
A% ARE AE 4
HE s A, 2 S 2o
Az o] A 7F vk w7 ekska, A

LB’}}\:ﬂ-,
[e]

Mo Sb
24 oS

Y
(> ol pot

a
o

>
<,

|

=

fo o

I
i

7

)

o
.

ot o ol rlo Mo
.

M o

S
S B>

|

b o

=
(K o=

fu I
o
ol
N

w8
B e L
T

_O‘_RL

rlo

A

N

NAAA A 2159 S FEA o

zzagel AU, AHgAEdAlE @A AL

&o] oo g sttt

“FH EOIOF LR BLAE X 20 ZES0/ LR O
Olop) &=2fat 2 QL) MME HolT HE WEEL
BIFIO=A} ZOILF B0 01T MES AILE0]
Lhol &7 &=fold W= S&otH SotAl ZE X0/
AACL MZ2 HE BOIS0/E 20/ HE0 FHRL
I HE0 HE2 258t HE £ W70/ Q012
S2toHA & 20 ofF HUX Y2EL, HAE
001 ZH2LITF 00 HEH Di=£0] S ZF8H 2
E0/2 10 00 LED Df7£0] AE 20/2H2 &2of
A &0 EA Z2L. OIAHI XIS E0/#AF I/ 2
SHHILII 512, (TEE 7)

D EZJg9 BEE L TIE E0/E [} 8F
0l Elk= 20/0) S ZE2 82 01412 I} 2t4/5f 1.
ZOSS Xp0/0F QILE. D EETEEZ £ s AEAII}
AAEL U2 &) +8E of= F=20] AL H2Z

x

2 HEAIAE HMEk GHIIERX E@SEZg Al 175
JIE ot =& Z olAl 00 ol=hl +8E ot +&
= o

0/ 5= B2Z 20 U2 &8 +80] FLI 77U
E0/94...(F&8 8)

CECRE EEE T
Q1 A}

oA wyehe o
o] % 19T, A HA| 28]

712yl 2

o

2 gujstt Ao 2
AHgAER] 43 Y g A5t 2ol
oleia 19l Aol A

FeAET PuA ZAEY A Aol

u

Bl -
fo

e}
o

2T R < |V )

e S

Al
2

ERP AMEWSE = & It HXE OFRE +9 2/
HEJIL FE BES0] &AE X 20 RE0/ AIE
A @FEZLL 70| AFEA 2F, 80/ AIAE 2F. J2i0)
012 OF AIAE 2FcH] Z0IE30F M E4 040/

I LIgtCE (&8 5)

NAE WRE BHEE N0 LA 3, EF
FAIE N0 HALL 22 EOIA MNEACI2CH
7E GHE0/ AL NIEEE, EME, 2E &
= HAE giPctd 611 BOIE IMOIE F8CZ
408] J= ACFD FHALALHL =0 LHe BIE2 0/7]
EHNR, 01ZH 0fL2 ol IS0 22! =), 22
£ X Qe F2517 T2 ZE AT T 820/ A

= S LML
£ 20 "(788 5)

=

M 0



176  KBR HM25& HM4S 20214 112

7397 el tig ZAIAZ = AT A7l
Al2g] A el A=A 9&dE A9 s &
Sithe Aot} JuAIzge] Aok 7]E |iF ==
Alz=el gke Fhteke 2017 sl 4ol of
g WskE Fsta ofEouyrlof st 223
&g spx| ok, Hske] AAlM Yehte 23
59| 25 et A2 spA] Fhrhe Aol of
At 797 28 E0l A7) oo deta g
xgo] 7K e RFA SAAY 2 99t o
ik Bkl debA 4919 - Aol that 84
o] A 2 tat ool Y& A7

X0 L} SE12) & 200] QL) FEAIAEE ]
M2 Z0] SIC) FDAAEIEQ FHEZEIS st
200120 JE0MHE AIFE I/ oF KL FEAS0/
2H5I000 Gl IS0 510 EQ5/I000 M2
og J&7) 51X ¥ 20/0L =01 #0] Soizts
4. (F&2 8)

rwq

‘TAS0| MEA e S 012 Y
Bt SIALCHE LHEDF STHotE CIEEI, AFI] 917201 f
R 2ol &8t SAEfE O ZatE 820/ 2L} &
o GMEEIF GRE TAIZE [l 8RS8 +&&0/
[/E[/ O/H/_é//(/a)'[/ﬂ:/ A/AE-//___/ EA—/O/ [f 5:0/2
20/2f 82} oz [ oF 2 +2 YL 01719
LI} glijofd =80t EF UERE +2 22l
JE(FEE 1)

Lt g

N2e Axgow A% ¥ 19 o 2395 A
ool Ed} 2ol ASUA. AEE Doz
Eelele Azd A% R F Ag $49)
AU ARG LGRS Alo]e] AEO.E LA
w2979 o vBs gEae oAy ¢
2o 0 WBE YT 2, BT BEE )

=
2
>
[

L AR o7 thFojH . XY F3] oA
9 ABL A% gu A A

=
=

=
725 Azw Age] FASUA A2y

K
=

& Bk FEA ABAA Ak AR

29 B E AR AZHAA 2

A BN AEel 280 AZHA Gt
S A2 e Azdo) d 2RUE JAE &
Aelsh e A9l melA A4 olojzict
AR e A FAe AT ram
w5 AT A8 EAE AN, Bz
#ol e9ged W Ay P22 B JuA
20 ABE ARSD FAFAAL, A B
AL AABAS N8 AR He Ze
R R ECE ERPCEEL EcE

Q| H7h5o] A AT FAHA JAAH 7]

Tl = =97 Bt webA A

4.5 ST EEIX] MEAAH REA

CEERERINEEE I RPS B+ R R EE
AeA} thae, gl BE THd0 e

A%k, ERPe 37, QA EF #9 A5 2
AH8eta, FMSE 7h8d #el FAN F2= AR
gtk =3 ERPSF a5dole 4 Z2ae bt

AQA T AdEo] AR 7M1 Ye v

FMSe A& =4

O

—

ol
Ag5e] A124g0] A9 ¢
o Al 7 AzEle dhfel Asdle s B8 e
A5k AT A8 54, FAe) 9 Tl o
A AP A 234 Ao} gl ATA
WA 4717 Bl et 3, Zaade) &
A A, 85 $54Q AL, AR, oA Z=
a2e) AFE, i, T2 3e) U3 7 vAkgolt,

>~



4.5.1 ERP

9 BElA M ERP= @4 HAI 28 FolA &
A 71 A o= AREE AL ltka 7k L 8l

bE|
[¢]
AL 71Z0) oln] D T2 ;S ARSI 37

aA
AT, 35 5o 3 g7 datsiso] iglv] o
Tolth, &, D Z2ado] S T2 o2 7%ty
WA A, Al B T e 2RO AR
o] ERsta oty EA|gE, NlEA Z2aAE
Abgallofgt sl AFgtol Atk

ERPY] Al74E o] 7kA] WAoz =it

A WAE 2233 A8AEd 4 279 7
ZEd AHgstd D L2399 vmsle] Algo] BA
strha =21 ARgAREe] 7€ WA R st
3 87y 718 ol fr 2 TR FHE 87

g ATt TS a7 BE A5l sl 4ol
ojFAAA = FPAIRt AR= ZeaY FHd 1
it 7 iAle 22O £ aTsiglet
T2 T fle A5l AHAEe] g st
A WS AHste Aoltt, dE E1, HEA]
A& afof st= F5ol 4ol & 2 W o F5
o & JHATErt ARE tholr] A 6ol
AHEehs A Folth Al MAlE diAl TR
AHEEhs Zlolth, WAl Z2 a0 AE-S sfu]EEl
Al ZARlA dojuAl e fgkaL s @ BElA] At

=
o] E3kA| A" £

vjefef sj=HEEA] a5 FHALY 29 ¢
o & FEE AT frEEte BAF e s =
IS AHESIIT. aARE S RO R

Ae B Z2a3E At 9ot o] MAl= ERP
o AR 7l5s AR ¥E Aotk S ZRad
<71 D Z2a39 A, A T4l Tlee &
st AL, A=

D EZ2I82 Z2M) &0/ 80/54) S Z2 I8
E QH A} I S2H0) EC/8 S ZOf
Al DO SILITF A RELHONAE Y BIPLE LIOF D]
E0 e L= BHRECHE 2708 Q0. ZEE
SI=0IA] YAIB AESHIEE Hat REEE QIS0
=G EOISEWAA YLt b ESHE 270 ol
ZRE HIF FEE Q0 N ERP £0/ 561 RO
(782 5)

“EHIF 15, ZBAIAEE Y 2217 B0 221
cf #OFE D Jojs ZEHCH ZZAAEE N S/
EHof=0 J27) afZolql) & o HE I & o
HE 222 BIOIE0/ D SEZIZ0)A Ha g + 2
£ IE X0, T E0/0F H=0 o 58 8E= Z0f
A LoIRE &= GF E8 SEZ g2 FHE F
Iy 020] = £0/2!L}. BHS F2 020/ E0/710F of
E0 oF EOIA LIE S0 Z0ICHOF =IfoiA E 17 of
Z0 B2 J82 +88 + =X B01AEH SEZ
& BOIA CrEICI D oL (FER 6)

EXA B2 BIEN LM HHECE EF Hit K
ZIgE M Q0L HekE 2728 Z280/0 SE
ZIEE IS0 LIS IWEZ ZSoik 5 AIE
ot QL) Joik HAtE F I AtEoId LLF SEZ
g9 28 2aE JISE A&olD Y0k SEE S
ANEE I SHIF 267 ZCE JoiA 41Z & 20/
Bl ¥ S550 2 012 I 2019} 8IILIK...
(5. 20} SE2IZ2 A8E M= &20/0/H



178 KBR HM25& H4S 20214 112

£ A&z NS ol O EX2E FAE L=
DEZ780/Lf SEZ 78 0/21 ZE T2 JHIF 255
P8t 0/ OHIC)... EFE Pl E FIAEHDIIEE of
OF ofE0) Rl 2838 210/ JINZE £1X 2SI +
&0l A &t Hi&Z #0/ 0. J2/042L 22 [
OIHE +&8& ofd +&8E i IIEols FE£0/ 2

L (FEE 10)

HEE A8 S0 SHF 245 ZR0) 20/ #
= 0/ 0180121 88 AIE0] £0/£0/ LIAICI2 2
A okGAIB & JIZEE AZOIY EILUCE AIE D 210}
0 gf2tel d+0F G2 SR Z40F 2 2HA Z0 &

012 2| 0/e1RL FEAE0| 0120t GLL " (PEE 1)
4.5.2 FMS

FMSe s3] B8lx]9] 0 A9l €2A15ie] =
2A 25 ZFs}, 2&slely] 94 MEE A, ERP
U agdele 2 ool AbeE A gl A=
+ A2 BR1e Zlojt), Wl Al2RlE AL
o] AHE SAE EolA Rl thE A&l A
8 Fgsrt P e

FMS9 AF8& 7 71 B2 e w3 St} A

A, Z2ad 29 AF 2209 54 4] A4

M-S At HaE ea o
a3 4 A ST B4, z2ay 4
71%%9] mAbgeld, ol ERPY 7Z$-9he= 2zt 2
o7} Sitk. ERP9] A% AHEAFEC] FHOE A
AU AHEHA B 71%50] SolA, AR B
e TR gle A 7R, FMS
5T AR mEbA] Abgo] dEritt & o
W AdE FMSY o8] 755 AHESHA R oW A

& A9 A et FMS 7% $olA 245
Aoz AbgEojo gl V)5S A, LEAY
e, J4 B o] 7152 AAF AFE 3

w o] HFEA] ALgEof Sl 7]E ol AR 1 9]<]

lo

N,

i

oo

Ao webA ARSh = sha Abg-at
CdE SR, Al AN 2= =

FMSelA e77F vA &9 4

7b B skGiTh, Bdete] A AR ol

o o
rlo
>~

>
o
N

)

} a

ol
o, o g
T

N
N
Rl

e 4N
o mg_,{ ol
- 5

e 225 B3 FMSE aHA g JF9 of
ol & A et AR, B A F= FMSZ
HFE A&t Atk S AREA webd 759
Abgo] G E Alolt), thE d2 ujgdee @
d3 W75 0] sled FMS &4 Adle © el
A A gt gaog ghEolM AT oA
o] FMSel wjA#e] 75z 2o FMS
sl AT " YA a8k Zlo] o wat
© AdEo] AHEAE Alold A FFEWA 2ES]
g 53 Tadtn Aok FMS wiAd4 75e
AHEEA] g Aolth ol& FMS AHEAEC] F2
e S Y8l O 25S e Adsolge 5
A Agdda gtk FMSE 3083 H5S 814
oromd 290 AEO R FAHEY, 9T JRE
A 2101 FAZ dhe Zlo] BHlslo] ALg-st
2 e A% ke Zolth. 2A oW AbgAe
g FMSel H&apA e, of| Abgabs 159

o B 2E901E BN dET FMSY &
A 715 FPE S gobd gl ATt v

1
WY 7150] GAR, AHBEE T1BE AHEA

CINBIHE ot & £t QLI 08 == &0 %1,
IERI0/E 8 ZES0] MOk 20| WEW, +2F&
&2 SIS0 H i FMSE X0 &2 AIEEH ML,
2ot S0Vl BE, JI%E 48 2 JI52 A}
A E220] W20 & 20/ "(7EE 4)

SH HZDIS NS0/ L0 KB NELEY
=TT HZE B0/ U, 12 Y49 2z

g2 NEOIA I} 219 A LE NAIE IO/



NP

TE|A

AL

ERPE & +5/0] &= FMSE GI0/E #2189 252
ZOIHEC YR EZHA B2 IS X & &t &2
Z ZeIoiAtE SHOIG XF AEoIA] &2 At &
Aoz HE&C/Z L ol L0IK AFE0] E25/
OF &30 QL (7E8 5)

FMS 22 ZRE 42 232 0/20) AIAEE 2r0/E2
= S2/IEL FMSTF EEGILITN FS0IAH HEEE &
CIGIAILD Al 548 2F =9 = 10801 B IF LI
Ebl, AI2EE H&ots FZE HELH 20/8 HEE
L} oF ZO0KSLE E0IM SEAIAEE D =2/20/ G
O CIOIZEZ B0 82 FLF..(F8)... JoA &
M FMSE &0, ERPL} CIEIHOIAE FEE 2
& MEGIA &1 YL (F7&E 3)

bt WK MZE IHZIHE WA MZ 81 Z
Rr U0 JIE FET}AEE A= ZRIF AEL 01
o =00 FMSE Soilkl ol=0 2219 &
FOF o BFALIEIA] of= 2MlE 2210/ o 25 ZX0F
et X0 QICE JIoiA A MER0IME EZEFE
FMSZE otA] & &2 CIES 0p0ILIZE &E &
gE gAeF g9 #l}. B MYRAHE IS0
701! FMSZ A1&of7 QI 0/1€H &
o= &40l 27 L) 0/2 89 IES SFLE )
Jl= of =L RElVle] ot A& 2 2212 88l of
B L=, EFRAL 890 ER8 IHE EFRA L 89
£ ojA NEt) SFLE A oiLiE SZE st
o OO LRGP HZE CFHE CIAOIXIBF 047101 &
OiA... (012{8t 20 LHoWAH ZZNNAH JZotA &
L}?) FMS ZBHlE FMSE ofefd ZICIIF & OFElLI
28 J28)0/ctE sclctd BFEE.. (7L 9)

X CUHIxx=
L L=2T =

. Hrx =
TLEFE

4.5.3 2159

p

.

%

ol

2ol e wE
slolth. AAE, AN, oY, 2
L AAR A50] Uk 1Eo]
& B4 A7) glol AHgHa

o] AHg

e AH
o,
= A

AAAIE,

ol ofsf M= Z2aRo 2 2020

}2}
A E RS, e Z2ad

A
T

o
>

o =]
< AE

229 AR 7
AN A, AHgE R g

Sed o] AP AR ARAE

ok

o b

‘012 I 0IiS0] QA8 AIAE £ 017 &
2o FE T =02 G2 ZE4200 Lhet 0lof =}
=O0EELE (20 B0) 201507 20 F2E0/ &
FE HictE l1E =0l ol 28 Z40F LI2
SELIE XS ) 5. oIXIBH AILE0] 015 3IA &

2O e (PEE 1)

“WENE CIEBNA) BtE 0128 SH0W 517
L} QtELOFFE 22T OIED), NSE &H otAt £
F Ol S8 IFSolk EAIS =4 4506/ 2L 9/
S HIEE 0| B2AIZLCE 0128 I HIE JAI0)
A Eel EE2Z £8AE 20/ 50 HlokA 80% &
L 20788 4)



180 KBR HMI25& A4S 20214 112

TIENE AT QA FA0| BHFIBIA JF  Fo] FEE I HHE 59 of 57t A EHA EALY
YHTE TLolBAN 2T} HoWEL) 0F0lE HE £28 s 29t}
[J=F SH [ =] 7/ 3=)¥c]
C} YO T34 Q20 BRKELE. 080 WD = wa e T s g Aol A
IS S2 [ D T2 8AI2N0) 2L §28 el e elel A . 5
0 S50 ey 2ae 2050 geg g3 A AHEE D ZRage) A e 33
T2 22 QIR0 2MeA s s e g o %S HHSIE Gl Ha sl HE Al
0/ &2LRCE (748 7) goly whejM A% & 8 Te e J2j3k o)
TEEA ga ARE FE gt AArF £
MAdeg A Az AgEAd g Ee] 55w dFel Aol BEeiA =2iuttt. o g
2 Pu] WS AYEN, F8 AR ZRAAE A ZRIH] SHL ARSI dF L= |
#8133 FMS9 Alds 8459 BRP, A2 F T2 ofEE 29 AL 2793 AjxH
A7t 7bs e 2FA7E B AlaRoR g9 A% ARG FHAEY AT e ZRA A o
A FAF R BRE D FRe APgol ZeH d=E H woldth
o A& E9, W o] F5el tig volE vt Al AR IR A AlA B BUEE 4
Aulso] oA gFomA AdA oz Feldhe it F ST ole AN dote FAYEel M
o 71 Aol g3t A& sl REJAIIE IFR e FRoPIR stk dE Y, =

=
ke
N
fo
o
o
ox,
_0|L
2
g I
N
BN
o =
_0|L
fl
= o
o
rE
o
o
_O|L

H
A wf o] whEAl B QulE, TR ok s BElx| o] HHA2H Ay dg & 1d
2018'd 48 ISAHE 2020'd 108
= M2 ZHEl~ MaRle] x4
ERP Z21% £ U 7554
- ZEO 2 MER T R 2R o570 E +dF
ERP - AEIHEQ 23FQl AE : YA HY Xtz O = YEY 5
AP 22 2 - OA =233 A4S ABAIM ME2 OiA =280 E A8
Aeaad| |- ZRIM YR 7|5 0A8 : 7IF T2 F7HE 7|5 O|AE
EECjEjNEBL
FMs Z2I% 273 3 7|552
34 g - ZRJB B AMEA 2T R Y2 QR0 MHE ¥
EMS 35@6@ - T2 Y8 7|5 0/AS : 2E ALBAIL SE22 ABEH| Y
N 7|50| A2 O, ALgXREe| ofX|of matd AFE 0 RTE ZatX| & 7|50
AUS
o o 9l
Jrerol o JEYN =2 Wy
ool | |- oM m2a Ag . Q1S90 TEaH0| RXlus BE 2H w
290§ cz Mz mz0doz HE

(38 3) ofuE3x| HEAIAH MY



=

e}, o= 71 elA
Al e ARA
4 W7ke dolde 55
Aol EAFE HolErh Al Mg 27 dfjv|Eel
A FRALES MER A28 AR ofg & mlEd
FEAIA Al2"lE Agdeta, AR dol ol
L SARTE AY7IRA AlzE detom Qg e
BAF el 23 Aot o, & AgE sl
A JEA2E o] g3t grke HAow A &
A sl @l HlA] At a4 skt ut
A o] =M tEe e AR Fefd 7
L5 7deA wrtel 2AE] Wzl Al ol

=9

Skl =570 =

AA-L-

V.

2 E

2 A7 do)ne YEERe JuA A A
B4 e 2 ZaE s By

2018 490 A 2L HHA2HS 71535150t 7]
Zd| AHgate ERPY 2890l A2e T2
o7 AFHA 1, FMSE MEA =Y
2018 49 =9H AlaEl 2020 102 &
A AFYEAT. ERPY FMSE 23] 73
2 7% 247 yehdn 2Edole TR aslo] W
ZAso] AZE Z2ade] TYHTE AlzH 713
T A2 ALY ol ToR 7 Y FJT AL
ool Al ZFE USATh AR Al g

< At BAE gsi

T

-4
K

[

2l

=

YA A

stE 9t} o]+ Quattrone

T

opper(2006) <}

Wagner et al.(2011)<] ATolA Yehd AAH
24 W FEA|2"lo] AAw 1 18 H Ao] ohzt
Wsl7L kst WskE FelA 2] YelA A get
A AR HolFErh, A28 gk g glojE
22 FAUES] dast a9 A 7HE R
AlZEl 2 o el FALET FAEH R ¢len
0|5 A EA ZAUEAE B BHEIR| HHA|
~E'E sttt £ si3Eeln] FAYE 247
o] HRA~E YT A28 75 F 21

7 A A DA e A sEln T A5

18

darhsethe ol GEAoln A&How
& 4 grhe AelN 2T

REESES

o,
W
.
2
lo
BN
N

o Hursg =

lojuA sbar, Ab

oot
o
fil
=%
BN
3
=
>
[
e}

o =
O,
r
r
i)
o

2
ol
T
o
>

O

7
Fo.ax ssluzlAdA HuA e
ANEY P2 % ol BAL BIF
EREEEE RELRIEE ERCEEE ERES,



182 KBR Hl25& Hi4s 2021 118

oL

AT JERE 1S AHE ZeE)
& 2 Q1w 49 Ae4e] Aage
M Fole e ula Aok, A, A
WA ARl olg eE Atk o)
32150) AgFA e 71 gl Fgol

AN o5 T Aol =FTAHE
=
[€]

E (OIS
=4 S 9%

Lo
N

X
fr e
==

N
o

ot o S i Mo oot
N
D

¥ BN oL T S RN

e
i
4T R o
oy
ol
2
i
>
s
ofN
>
Lo,
N
2
o,

2 s
o,
[
=2
t
s a
-
oX,
o,
i

o 2 oL

D)

o o oo
Q‘g
xR
=l

9

w0
rio,
il
S
=2
for
0.
fols
>,

ml ox

L oot rlo xR

BN

o

b

o

-
oy

2

N

e

_?E

rr

_):1_‘

o

ox
o & o

N

lo iy o o
Mo
o
i
¢

rkNot' Qo> N
=
W
e %%
Yo ot ox
o b
o, ot
EY
fire)
offt
BN
ol
_>|4_, .
o,
ok
=2
b
p
1 4_>401 -

ﬂd
L=
oo

ol 2I%
oAt A&

=, JEA =
77t viAE AL AP BYdel A H7Ert Hoi Ao o
HEEAE wEAYBEFORN FHIA FuA A
o A APt ot Aze Agol 213 F
2 ke 2854w E=g,
39 SN ARz FrEA
3 9 7}4;& HH ;q]t 3! y_/\]/kaﬂ A
23} B =SARELG] IARPAATL B
a7 e Aoz AN A BAC A A

AAQ A ARAA R $HFE B Frh,

AR, 4R 2L g BE Azd Abg
Aok FHA SAAY Azl 29§
APk 2] e A A

>
N
o

zaE| 22 et of

Al F4e] 284 Oﬂ liﬂﬁ‘i
e
o]

-

O
ro,
- 4,
e

‘é

1 73 Jq.x%oﬂ :r_ x%o]gé

jut

d [¢)

ey

=)
=
2
&

i)

3 BEAe Al 2EH S

&3 e Aolsh et AR e s3] B8l
] Habel BEE QR ut HAp A AES A5 T

7199 Agagolgith HuAlsE ARe 7199
TR3E 93 Aol7| % sttt HHA| ~8 A 3n}
?g% gz o AAFAH LS A & I s

o ANZA AEL 5 ATk FHHAIN FEE
foz Aol ATugA] dAaH Adelgrhe
WEA 9988 Asdlor ARATE Ao §
7 Aoltt

@ 37k 9 % 9
L

A5 A~ NS B0 2T A7)
QA E A ol FoAAA @3 Y FFoIA
o] A AR ZE 2 wye 2hehs ol
A 341 15k WA, ARLATIY B
A9 el 2102 47

o!
m

REFERENCES

Abell, H.(2014), Workers Cooperative: Pathway to
Scale, Takoma, MD, USA, The Democracy
Collaborative, https://community-wealth.
org/sites/clone.community-wealth.org/files
/downloads/WorkerCoops-PathwaysToScale.
pdf, Accessed 3 July 2021.

K.(2003),
Toward an Understanding of How Matter

Barad, “Posthumanist Performativity:

Comes to Matter,” Signs: Journal of Women



»S|

AlBIZE DHEA 2E

il

ol

in Culture and Society, 28(3), 801-831.

Bartlett, W., J. Cable, S. Estrin., D. C. Jones.,
and S. C. Smith(1992), “Labor-Managed
Cooperatives and Private Firms in North
Central Italy: An Empirical Comparison,”
Industrial and Labor Relations Review, 46
(1), 103-118.

Birchall, J.(2011), People-centred businesses: Co-
operatives, Mutuals and the Idea of Mem-
bership, London, UK, Palgrave Macmillan.

Bonin, J. P., D. C. Jones., and L. Putterman(1993),
“Theoretical and Empirical Studies of Pro-
ducer Cooperatives: Will Ever the Twain
Meet?,” Journal of Economic Literature, 31
(3), 1290-1320.

Borgmann, A.(2012), "Matter Matters: Materiality
in Philosophy, Physics, and Technology,”
Materiality and Organizing: Social Interaction
a Technological World, in Leonardi, P. M.,
Nardi, B. A., and Kallinikos, J. (Eds.),
Oxford, UK, Oxford University Press, 335-
347.

Cecez-Kecmanovic, D., R. D. Galliers., O. Henftridsson.,
S. Newell., and R. Vidgen(2014), "The
Sociomateriality of Information Systems:
Current Status, Future Directions,” MIS
Quarterly, 38(3), 809-830.

Choi, H., and S. Han(2008), “A Study on the Inter-
action between Information Technology and
Organizational Restructuring: The case of
implementing Tax Integrated System and
Hometax Service in Korea,” Korean Public
Administration Review, 42(1), 323-344.
(printed in Korean]

Choi, K. S., C. M. Koo., and D. Y. Lee(2011), "A
Case Study on the ERP Implementation of
an Agricultural Company for Knowledge
Management and Innovation,” Knowledge
Management Research, 11(5), 37-57. (printed

A

= FBAIAE

in Korean)

De Laet, M., and A. Mol(2000), "The Zimbabwe
Bush Pump: Mechanics of a Fluid Technology,”
Social Studies of Science, 30(2), 225-263.

Erdal, D.(2012), Beyond the Corporation: Humanity
Working, London, UK, Bodley Head.

Feldman, M. S., and W. J. Orlikowski(2011),
“Theorizing Practice and Practicing Theory,”
Organization Science, 22(5), 1240-1253.

Giddens, A.(1984), The Constitution of Society:
Outline of the Theory of Structuration.
Berkeley, USA, Univ of California Press.

Hardy, C., and R. Thomas(2014), “Discourse in a
Material World,” Journal of Management
Studies, 52(5), 680-696.

Hough, P., D. Wilson., and H. Corcoran(2010),
The Worker Co-op Sector in Canada: Success
Factors, and Planning for Growth, Calgary,
Alberta, Canada, Canadian Worker Cooperative
Federation.

Jang, S. K., H. S. Kim., Y. M. Choi., and J. H.
Jung(2018), A Study on the Activation of
Employee (Worker) Cooperatives, Unpublished
Report for the Ministry of Economy and
Finance, R&D Foundation of Sungkonghoe
University. [printed in Korean)

Jeffery, M., and I. Leliveld(2004), ‘Best Practices
in IT Portfolio Management,” MIT Sloan
Management Review, 45(3), 41-49.

Jeong, J. T., and L. S. Kim(1998), “A New Perspec-
tive on the Relationship Between Information
Technology and Organizational Structure,”
Korean Management Review, 27(3), 789-813.

Jeong, S. H., and D. S. Park(2001), "The Construct
and Measurement of Job Autonomy,” Journal
of Business Research, 16(4), 1-24. [printed
in Korean)

Jung, S. H., S. W. Lee., and B. J. Kim(2014), "A
Case Study on the Introduction of the ERP



184 KBR H253 Hli4s 2021 118

System to Small and Medium-sized Manu-
facturing Enterprises and the Success Factors
of Change Management,” Korean Journal of
Business Administration, 27(11), 2041-2061.
(printed in Korean)

Kim, H. K. and K. T. Hwang(2015), "An Empirical
Study on the Factors Influencing User
Resistance to ERP,” Journal of Information
Technology Applications & Management,
22(4), 127-158. [printed in Korean)

Kim, H. S., and S. K. Jang(2015), "A Worker-
Owned Firm's Organizational Change from
the Perspective of Organizational Learning:
The case of Woojin Traffic.” The Korean
Journal of Cooperative Studies, 33(3), 33~
61. (printed in Korean]

Law, J., and V. Singleton(2004), "“Object Lesson’,
version of 2™ July of 2004, http://www.
heterogeneities.net/publications/LawSingleton
20040bjectLessons.pdf, Accessed 3 March
2021.

Lee, S. C., S. J. Jung., and H. G. Lee(2004), "An
Exploratory Study of ERP System Cus-
tomization: The Gap between ERP systems
and Organizations Requirements and the
Gap Resolution Strategies,” Korea Business
Review, 8(1), 67-93. [printed in Korean]

Lee, S. C., and H. G. Lee(2007), "The Importance of
Change Management after ERP Implemen-
tation: An Information Capability Perspective,”
Asia Pacific Journal of Information Systems,
17(1), 1-31. (printed in Korean)

Leonardi, P. M.(2012), "Materiality, Sociomateriality.
and Socio~Technical Systems: What Do These
Terms Mean? How Are They Different? Do
We Need Them?,” Materiality and Organizing:
Social Interaction a Technological World, in
Leonardi, P. M., Nardi, B. A., and Kallinikos,
J. (Eds), Oxford, UK, Oxford University

Press, 25-48.

Leonardi, P. M., and S. R. Barley(2008), "Materiality
and change: Challenges to building better
theory about technology and organizing,”
Information and Organization, 18(3), 159-176.

NCF (Northcountry Cooperative Foundation) (2006),
In Good Company: A Guide to Cooperative
Employee Ownership, Minneapolis, MN,
USA, Northcountry Cooperative Development,
Fund, https://institute.coop/sites/default/
files/resources/372%202006 NCDF worker
_coop_toolbox_0.pdf, Access 10 March 2021.

Orlikowski, W. J.(2000), “Using Technology and
Constituting Structures: A Practice Lens
for Studying Technology in Organizations,”
Organization Science, 11(4), 404-428.

Orlikowski, W. J.(2007), "Sociomaterial Practices:
Exploring Technology at Work,” Organization
Studies, 28(9), 1435-1448.

Orlikowski, W. J.(2010), "The Sociomateriality of
Organisational Life: Considering technology
in management research,” Cambridge Journal
of Economics, 34(1), 125-141.

@sterlie, T., P. Almklov., and V. Hepss(2012),
“Dual Materiality and Knowing in Petroleum
Production,” Information and Organization,
22(2), 85-105.

Park, N. K., H. S. Kim., Y. M. Choi., J. M. Shin.,
and D. C. Choi(2019), A Study on the
Institutionalization of Labor Acquisition and
Cooperative Conversion Model, Unpublished
Report for the Ministry of Economy and
Finance, Research Affairs/R&DB Foundation
of the Hankuk University of Foreign Studies.
(printed in Korean)

Park, C. G., S. J. Shim., and Y. C. Han(2014), "A
Study on Resistance and Change Management
Affecting Performance of EPR Systems,”

Korean Business Education Review, 29(3),



Ael2d =

451-476. (printed in Korean)
Quattrone, P., and T. Hopper(2006), “What is IT?
SAP, accounting, and visibility in a multi-
national organisation,” Information and
Organization, 16(3), 212-250.
S. V. and W. J. Orlikowski(2012), “Great
Expectations: The Materiality of Commen-

Scott,

surability in Social Media,” Materiality and
Organizing' Social Interaction a Technological
World, in Leonardi, P. M., Nardi, B. A,,
and Kallinikos, J. (Eds.), Oxford, UK, Oxford
University Press, 113-133.

Scott, S. V., and W. J. Orlikowski(2014),
lements in Practice: Performing Anonymity
Through Social Media,” MIS Quarterly, 38
(3), 873-893.

Shin, H. C., J. H. Kim., and H. Y. Song(2003), "A
Study on the Effect of Implementing Enter—

‘Entang-

prise Resource Planning(ERP) among Korean
Companies: With Emphasis on Case Study
of W Company,” Korean Journal of Manage-
ment Accounting Research, 3(2), 27-58.
(printed in Korean)

B. D.(2004),

Toward a Relational Ontology,” Journal of

Slite, “Taking Practice Seriously:
Theoretical and Philosophical Psychology,
24(2), 157-178.

Sohn, S. H., S. G. Ha., S. S. Kim., and S. W. Kim
(2011), “"An Analysis on the Research Trends

of ERP in Korea,” Journal of Industrial Eco-

nomics and Business, 24(4), 2323-2341.
(printed in Korean)

Song, S. G.(2020), “A Study on the Resistance
Management of ERP Systems: Focusing on
D Vendor Company’s Customers,” Korean
International Accounting Review, 90, 77-99.
(printed in Korean]

Volkoff, O., D. M. Strong., and M. B. Elmes(2007),

“Technological Embeddedness and Organi-

g
m
>
il
X
2

zational Change,” Organization Science, 18
(5), 832-848.

Wagner, E. L., J. Moll., and S. Newell(2011),
“Accounting Logics, Reconfiguration of ERP
Systems and the Emergence of New Accoun-
ting Practices: A Sociomaterial Perspective,”
Management Accounting Research, 22(3),
181-197.

Won, J. H., and S. K. Jang(2017),

Co-operative with Self-Organizing Process:

“Becoming a

The case of Happy Bridge Co-operative,”

Korea Business Review, 21(1), 261-282.
(printed in Korean]

Yin, R. K.(2009),
and methods (4th Ed.).

CA, USA, Sage.

Case Study Research: Design
Thousand Oaks,

TLEDES

252 B4 (2015), “ERP| thgk ALt Agte] Jak
Qold] #at 452 A3 " Journal of Information
Technology Applications & Management, 22
(4), 127-158.

: 2T BN HERE A

f71e] 2 LA uE Al BREESE

£4(2019), 5% 7|
Y A3 ot o
), gzl sta

N

o ok 1O
2
ox,
2
12
o
-
2>
=
e H o of
o

jint)
IR
e

JE

%

N

o> >
B
rﬁ

ok

9.,

%(2014), "ERPA 26l Az}l 3k
A& @ welda) qold Bat AT A

02 dlo
=)
o
Ny M2
ﬂLo

P
ox,
fole
o
A
ol
o
ox
4 o
N,
ox

-°r(2011) Ul ERP et
HEHAT, 24(4), 2323~

$412(2020),



™~
ofof
e

rio,
ofN
folr

o
ol
i

B3,

A3,

KBR HMI25¢ Mi4S 20214 11

D uEAe] nANE FHon” IALAAT,
90, 77-99.
A8, $59(2003), “Fh719e] ERP 59 &

RS
Dol et A" BEIEAAT, 3(2), 27-58.

 AFH(017), ARG} A 245 851l

219 =F AT [3HAk” Korea Business
Review, 21(1), 261-282.

. AMFE, o] 52(2004), “ERP #71#19] #2E{n}

ol el thgt gAA A" Korea Business
Review, 8(1), 67-93.

F, 0]52(2007), "ERP ESiol§ Hstdele] Fo%=

of thek At FHEA B4 ," Asia Pacific
Journal of Information System, 17(1), 1-31.

A, Hn), FAE(2018), HA(=SA) o

Szt wis det 99 109 Y0
A

oAk 71EA(2014), "FaAZ71Ye ERP Al
28] =913} Walde]o] AFA 99ld #ek Al
oA tistdHsE x| 27(11), 2041-2061.

, RR7|e 2ATE A B

oy
o,
I
-
©
©
®© 0

w12 s, 27(3), 789-813.
FAHR o] &(2011), "‘ERPAIAEE o] &3 5
APl FalE 913 2|24 Al XIME
AR 11(5), 37-57.

g5(2008), WH7|EH 2AMAL] H5E
of & AT TAAH FATHANYY FH

A2 FEALE SR ShRdEEE 42
(1), 323-344.



Information Systems Conversion from
Sociomaterial Practice Perspective:
The Case Study of Happy Bridge Cooperative

Hwalshin Kim* - Seungkwon Jang**

Abstract

This study analyzes information systems conversion of cooperatives from the perspective of
sociomaterial practice. We intend to explain the dynamics of information system (IS) beyond
one-sided understanding of success and failure, and acceptance and resistance of users from
technological deterministic perspective. It considers of technology as exogenous, homogeneous,
predictable, and stable and performing as intended in general. However, information communication
technology (ICT) which is essential technology in contemporary society and organizations shows
the characteristics of dynamics, multiplicity, connectivity, and dispersion. These characteristics
of ICT indicates a relational ontology that social and material is constitutively entangled and
could explain as sociomaterial practice perspective. A cooperative is an enterprise with democratic
managerial principles based on its member’s co-ownership, and they have the autonomy to
participate in overall decision-making. These characteristics show the dynamics of IS conversion
more clearly than that of investor-owned firms. The IS conversion of Happy Bridge shows that
the initially introduced IS is reconstituted into ‘exclusion of some functions, arbitrary use of
some functions, and modification of some functions through member's ICT use practices. This
demonstrates that ICT could be dynamically reconstituted by being constitutively entangled
with user’s practices rather than being fixed and performed as intended. The results of our
study suggest that sociomaterial practice perspective is valuable in explaining the phenomena
that technology creates with people in organizational studies. The strength and limitation of

this study is that it analyzed worker cooperatives with a different governance from investor-
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Author
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owned firms. However, the study is meaningful in that it is introduction of the perspective of
sociomaterial practice in Korea that it is conducted rarely in IS studies. It will be a challenge
in the future to expand the scope of IS studies by expanding the research to various types of
organizations such as non-profit organizations and investor-owned firms in Korea, and verifying
the theoretical significance of sociomaterial practice.
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