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7l H Chesbrough, 2011; Oertzen, 2018).
olgA 719 ¥} aBAF AU Fote] AlFolU A
H 2~ 59 7 & Hxste 3 & 2 oA
(co-creation)oletal F-Ett. olejgh aed|o|A
o NdE o AFE Slo} gt HZ S0 AfH]
2~ A o] Z(service dominant logic, Vargo
and Lusch, 2004; 2006: 2008;2011)°llA A=
2o 7 =057] AlAetitH Gronroos and Ravald,
2011).

olelg 7 Fze] Felt vl oh]

S R DI XS EUECREY BES
GG % ek, A2 A o] £ o) Mol #A v}

A" o|&& dFete dAsL 7S Fxote 7
Aol A7lele AFRE Fole AHARto] ofyg} th
Fob #A A (agents) E0] $lom 159 ol #AE
Heﬂ—a]. 740] /&:L;Go 7]'7<] zl—Z %05} o Aol

T8 gkt (Payne et al.,
and Hunt, 1994).
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A B o] 5] & 5 ES AgHoR
o] Fof Aok gt mEA MuAE FEehe A7t
AEe] HEAZAA oA g F7patelA 2Esh
2ol fAgHe AS Adsta 79 72 S4 A

(balanced centricity) & z3o]oF FHH Gummeson,
2006: 2008: Quero and Ventura, 2015).

st Aol Jid e AR o £
T 4k 7199 GgelAnt =2 Aol ope} g
Aete] o E FEZZEYAH (co-production)©] 2t
T ol 5o 2 =9Ho] $rt(e.g. Whitaker, 1980).
P eo Mo IxzYMHL FAE ool 7|z}
2|k PY& ulshs AAH FF-} ARz
LS ulgttt, FA o] Ho] 1 T i3t
© o IARNEY EAE A sk A ZEZR
g FHAME FFAHI S Aiehe ok a2

ENEES:

0%

s 3402 Avse Al g 1 A2
o IZE Y N AFH 02 Foldhe Wk 7]
g0l A7} ol 3 giet.

Aol EAdl Tl 7]
ol AFFd 4 (new public administration)
o P o ot FF P Fo AFA
A€ AHstdA oS FEHA 1 Uk (Eggers
and Oleary, 1995).
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gkl rteltt, ZLZRGA ] Hrhe ALREYA
olafl #A A (stakeholder) S0l Al ZZZE Mol A
HE ZEsti eA s deFe o d5 ot
(Pawson and Tilley, 2004). Z18jy ZZ29A
o] A3} Frlo tigk oA =5} (Voorberg,
Bekkers and Tummers, 2013: Brix Krongstrup
and Mortensen, 2017). 53] AMH|2E FFo=

FEote Arl2 v E M E 29583 SAAA

& =9

& x5ty gu, 2x2YH Fad PR
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atl(Nabatchi et al. 2017) ZxZ2YXM | o}
T U3 7199

Shge A F5 A Xein
(Warner and Hefetz, 2002) 1 A3} 329X
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II. 012X HiZ

2.1 2=ZHMo| =y}
2.1.1 ZAgdo|d/z 228 ] 9

Arzrel 1o st 7iAE FEshe A
2 £ FAg oA (co-creation)F =
YA (co-production)e] Ut AGe Ao ol
AHEE = ZAg ool A oA AR 4
2202 Folsh= A’ (Prahalad and Ramaswamy
2004: Vargo and Lusch, 2004), =& ZA2E
o] AoAgg Bt ALlEe] AT F de 7
2 SUA7IE = 3% 2% (Gronroos, 2012) 2.2
Joldty, FEZZYAM (co-production)e F=E 3
gte] G A ARgEEH o] ZERHML (o]
FAAME) AT AHl 2 AFARe} AH| 2] A}
& 2 ATYUHSY 44 Ato]e Il
(regular) F714 #A &M 1 BE FARE
o] AAAE9] AL A3t P9 (Osborne and
Strokosch 2013)2 Fojdtt. & Ao FQ
FAL FeAME 2= 2 wFX e AEevhe
HQl A 2 A7} FFAE 2 ALDE flete] &
g 72 g9+ st= 2 (Verschuere,
Brandsen and Pestoff, 2012) 2.2 % <]€t},

o] T &ojo] Aole Heet upe} o] FAg
& AoJgl HE o An|xd Bo| AMEEH T

o A9

o

2O e Pyt FFAH 2 FEA o Bo] AR
Hope A 9o x FAgdo) AL ALeE AT &
HEL AHAES 7MY FF tAlelvgta B
I 2ERMS AHEE FHES 1KY 3F
Z]

A3 A (co-implementer) 21 B+E 78 (Bason,
1 9LS 5 5 ot a2y 122709 aF
FAE AHE Voorburg? $8E(2014)9 A+

DO
(e}
—
()
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+
Fe 73 =, =
ofF WA AAWAL s Holal it} & =&
& FRe Iz P 53 FEAMH| A A
2A& B3y de v ZZIYMAS FIAH A
FTAALS AIRIE Atele] TEL 4] 0 24 ARl
O FI3MuAe AA A Y, dY, agln

offt
fru
WLt o

7t ARA o2 Hofsl= A2 E Brixst
(2017)9] A& Al8sta ZZ2YM =
Z Aoy ZAg ool o] 2ER #2d ol

X
o

2.1.2 Ax2EAY 443 49

P st A] HHo} W7te] IXx2YM S JH &
o 284 ARLE 98] Aot A9 F2E
A el= AlFge] 2 (new public management
o] 952 71538k AtH Eggers and Oleary, 1995;
Hood, 2002). gutdo=z F3 Au|xe] Ao
07k 7198 Abgshd ohea e EAACl A o)

4
. A, BEEES FAAQ A AFehe]

fuA

A AEAQ 719 BeAEE AREe] 7 9

—

= olgrddl g5 & wkg-sl7] wiEol| (Alesina and
Tabellini, 2008) W17t 719 3}e] Ak 55 53 A
A 2EE ARESte] FFAMUIAE AEshe A2 A

W5 WA Al ag B BEE IAA7)
7} golaha A% AAE 2R A7E Hol =

%5 £t} (Hefetz and Warner, 2011). 4 &

AN 2E Adade Mg e A4S Bl
of Aul2s A W &S 2N 3 22 gl A

2 A 8848 A2 Domberger and Jensen
1997: Savas, 2000). AR, F2FAY 5| )
01’\14 gH o] Fofo A Hzo], FFAH| 28] A}
= FAl FU AAA FF 71 A GE
T4 SHol| B35 T AH 28 AETFsAE =

3t (Meijer, 2011: Pestoff, 2014 Li, 2019).
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AlRle] FEstola] o 2199 Xeks
MA& A7} e.g. Layne, 1989)¢] tha}o]
oz Alo] 1 ojolt}. F WAle A AR (co-design
o7 Mu|so W= AR iy A A0 AH]
2 A2 AYE FHshe Aol W3] A8 A
&ahe Zlolth. Akl EA|Abe o] FRlo] FY o}
A E5HAR ALE 49T ¢ 71318 24
3= A(e.g. Willis and Bovaird, 2012)°] =1
ojth, Al WA= ZLEIHE] (co-delivery)YH] o=
v 29] AlE FYA e ARt et 1 A
25 Adgste Ao Rgte] AHAoR NYdste=
Ao RN wALS SRRV} FEo R PSS A 5
4 &% 795 Jdst= A (Pestoff, 2006)°] 1
detn & & ok v FEL Ao ARE
(co—assessment) It ©o]= FFAH|A] HAdo
o] FolA I WA 1 HABHA I A teliA T
O HYtE e AomA Ao A FEI}
o 15 APY #(special education auditor)
Al S ool ws Z2aWE Prlehe
Aol 1 dlo|tt(Sicillia et al., 2016). Nabatchi
9 FREQ017)e 2zaYA Y 714 £8 F
dA e E A5AQ A IzIYHeR
gttt = M AHETL F3AH| 29 730l
&3 she Ao g
S R=iy == oy )
7k -rxﬂ“ o5 A
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o 4 on
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-k RIZE Ao A A 7&? ]
(e.g. Wiseman, 2004) 9A] o] :“Li‘j Sl
Fdd 71 QlojA AxZEYMY] Fxe E—SM]
Alord v 2 A AA 2 (service eco-system,
Vargo and Lusch, 2011; 2016)9 #+%= ZQ
Z s "k AH 2 ARA Al 2"lo e AH] 2~

38 AAE B|A} B[R o] ofugl 1 AH] 2~

of A dgd| FdH = v d9AE] A4
WS Foto] ARFA o R Fx3} He JoR B
(Akaka and Vargo, 2015). &g M2 &
B ATFYFEE 9A 24 Yo #AET 24

kel #AC 24E F1 dn(Haveri, 2006)

Z2YMd| Frtste AFE BRY] 543 245
Aeld e ZZ2GM Al2d Qo] FA7EA} Aol 3t
EV4 ¥ g Fa3E Fxsta otk (Osborne,
2010; Osborne and Stokorsch, 2013). ZZ=&
G4 Az <o) FE& TR s -

o} AlRIgERo] opg} BE HIiAtE] Hid ¢
A A (balanced centricity) 9t &%o] &
23ltHQuero and Ventura, 2015: Vargo and
Lusch, 2011: Akaka and Vargo, 2015: Li,
2019). o]d| tiste] Sanderson(1998)2 ZZZ
gH S B3 2229 AZH AES 94
£ Aul2 YEYAE dheke oy Ut A94E

sieleln A7E 24ee Aol 9
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b
%%*3 SE 7} 0134117\] ol Yo T
gsta 1 A7 oA FFe il
AAR Eotd F& U %
Warner, 2004). "/}7—}594 A 274 9 A 3
Ssith, AR N7te] Y
of SlojA 2 "Wliﬂ HFE A
$7F B wE AZEYAY %7
A o] FoARE A5t Bk add FEF AA
dhe ZZRYM Hrhe A 4o YoM 2=
ZM Y ESAY] 84 FFdhe W gtEY
R7E 7199 Hagde A A 27 E=
73gFo] It (Warner and Hefetz, 2002). ©]¢l
to] o] Ao =% Nabatchi(2017)9 &
JA] Fx2YA ] AN TS T eE
80 FY R Z2YAY A of
7] F% H7Hco-assessment) & FO
7ol o7do] bl widd davt &
=
AH| 2~ U EH 9] WIZE Fojzise] 1 435
rretertel e Ate HF aHARAY
9] WExo tigk A+ (e.g. Hatry et. al,
1998: Miller and Kobayashi, 2000)7} tf3£
oja AF-o] AMu| 2~ AY FEURA ] WIZE 7Y
3k Ak 53] = ‘j‘?‘r Thomas, Poister and
Ertas, 2010). WiZ2A= F Z 5o A FALS| 712
(CDA, Community Development Administration)
o] A Ade e Wt HEUSo| FH FF A
Ao FEYZAM CDAE #H7kgF 914 (Van Ryzin
and Freeman, 1997)7} =4 <] 9]d Ao|t}. o]
tlated Rha(2012)9F Rhee and Rha(2009)&
olgfgh RIZt 7194& FaA M~ Aol glo] FH-e}
HF MRS Adshe S ¥ AH(intermediary
customer)i F23 A2~ FHolU He
ek F7F anRe] BEE A HF LBzt g
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Private Partner's Evaluation on the Performance of Co-production
- A Qualitative Study on Korea’s Motae Funds as a Co-production
between a Government and Private Venture capitalists

Inwoo Nam*

Abstract

The value creation process is changing in that it involves various agents in the process.
Those agents takes an important role in the process as they actively participated in many
areas such as commission, design, delivery and evaluation of the service. Consumers’ or other
agents participation in the value creation process was researched under the “co-creation” theory.
At the same time, cooperation between public policy makers(governments) and citizens was
also studied in the public administration area under the concept of “co-production’. Both
disciplines stress the importance of “balanced centricity” among actors in the service network,
and tried to incorporate citizen perspective in the evaluation of co—production.

This study reviewed current research on co-production in the business and the public
administration and identified Korea's Motae fund(fund of funds) as an example of the co-
production between government and private company. Motae fund is a type of government
venture capitals that invests the fund to the venture capital companies which eventually invest
in the venture business. Thus, the Motae fund becomes available to the venture business only
though the co-production process between the government and the private venture capital
company.

This research conducted focus group interviews with venture capitalists and venture businesses
to assess the effectiveness and possibility of improvement of Motae fund. Interview found that
venture capitalists and venture businesses show very high satisfaction no matter if they actively
participated in the Motae fund or not. Also, venture capitalist apply to the Motae fund so that
they can attract more private capital using the fact that they are funded by Motae. This fact

shows that Motae create “crowd-in effect in the venture capital market. Also, venture capitalists

* Professor, Department of business administration, Chung-Ang University
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pointed out that the harsh investment condition of the Motae fund as an area that needs
improvement and wanted to be heard more when the Moate decides the conditions to invest
the fund. However, surprisingly, the venture businesses are rather indifferent to the types
(government or private) of fund and some of them did not know if they were invested by the
Motae fund. This fact implies that venture capital could give more valuable feedback to the

government to improve the Motae fund than could venture businesses.

Key Words: Korea Fund of Funds(Motae Fund), co-creation, co-production, government

venture capital
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