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H15: Mul2 #Ho gL 7leAd F(-) 9 daks
n1E Ao,

HI6: ol§ §o19& 71$4ol 29l 9g< v
2 Aol

HIT: Al A2 e 71440 %)) 932
w4 Reltt.

HIS: AHl2 Age 75 v ga 2()9] 9%
£ 3 Aol

HI9: ol§ §o9e 75 v g 2()9 982
v Aold

H20: AHls A4 e 75 v g 29 9%
£ 4 Zolt}

3.2.5 B3} A% AR st A

AEATE AE o) g v AARA 71 EAQ
e A ZUEe glor AAE £43 o)L
W nelsel egalel dtin sdenl, A7)

=

Fendde 4847 278 9 928 9
o AZE o] 344 dBL AL ow F

Wy tHKahneman & Tversky, 1979). & A
Ze EAFF AZE 74| o # glofg & tuto]
29| 8o gt AFolN EAFH AZE 77}
A(+) 9T BA o= THAATH(LIH,
2016). Kim et al.(2007)& A& Fu] 8919]
g4 sE oz WA Heoln AR EAZS AN
sflom olyd A& A4A A7 A (+)9
A 052 FEATHKim et al., 2007). &=
3 IPTVE A& ALg o mo] #3F Aox] Zelx
o vFd, nFA, 7K1}, F7F A~ 5 A"
Helo] Azt 7HA]o] FAACR JgS nA =
o2 EAFUTG(Lin et al., 2012). & AFolA]
b et A ZE TR Bek AYPAT A

< oz thedt R M 49

pa)

ar e

H2l: A2 frg4e Az 70 4(+)9)
S A Aol
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) =
‘,’\}E}(Zelthaml 1988). AlF FHE 4
gk JAAAALe] A S-S AlF ARl Slof
froln g Jaks mRtks s FHaATHKim et
al., 2007). 714 & 71 |48 o o]&AfA
STEE AAF, A wEo] Yrr AoHmn,

A7) o] &N o] gt A Zete 71w ER
Aol Adat fARIHEE, 2017). 738N A
H| 25 o] §ste FA A o] Ao FAA =33
AZHA W8S et Ve e EAQ A &
Qlejt}, gloj2]E tlupo] 9] /‘}3 oo gk A
TFolME A A48, S48 AFE A4E A9
S48 3 A9 7H o ol G mAE
Aoz e H(Yang et al., 2016). ¥ AT
= gAY 4" 7xo] e APAT 2PES
o 2 v 2-& /M-S AAsia

H23:

N
iy
o O_>C4
rlo
N,
)
[pa
AR
0
=
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H24: 75 v
Z

3.2.7T A28 71| 9F AG o] 9te] 37

AR A A8 Qe ol G
=2

et al., 1989). 219 7}xel] #3F AollA] 4]}
of Fuf Aol MER AH|2U AFAA 7HR7}
=t #HEeE Fujstazt she Aol Jehd

il 395 (Lin et al., 2012). EW 59 A
20] B3 APINE A7 AT B E5E AL

Oxzo] FAA dFE AT A Eﬂ s
HEHZ MH| 25 AMgste o o] EA%, &
A aela ARRA EX 9 2E A7k 1R 840t
P& o Fofg J&Fe v FAsAT
(Turel et al., 2010 2 AFME A 24E 7bx
o} AHE Oo] #et APAT AHEE vEOR
Ut 2 S *é%ﬁ} 23
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Lt 233 39 AgdT7
CES VR fAEZe = 15 Mu|~ o] &% 7Pt g4 Minsky(1980), Steuer(1992),
TR ol Wt EAdske A 2& =49 ﬂc AR, 195(2008)
we | VR OAEZEE 75 Aus el8F wle T LaViola(2000), o33 (2011),
- E, d7%F, 9v] 349 Jx A83(2018)
VR A E IR = F5 AMula o] &5 $3 1A
AH) A~ oo ;
N | 9 A% wHE An sl 97 wd oz Anderson & Shugan(1991)
° Qlal A 7bshe Helghe 4= o
o VR UAEEe 2 F5 AqH| A o] &5 vy 74,
}lo]oﬂ 7%, QlEdol2rt A3} %iﬂ&‘jr" 2| Z}-s} Davis(1989), Y14 (2019)
[¢] o A ;gE
A )2 VR fAEZel= 5 Aujart o&d F43) Parasuraman et al.,(1988),
Nﬂ; Aul=E et 3T sl sinta Be A Zeithaml et al.(2000),
T 39 Ax Wolfinbarger & Gilly(2003)
A2+l VR gAEZd2 15 AH|2E o] & ) ;
488 | A0Sl A B e A A% Davis(1989), A9 (2019)
A4 VR A S 2 F5 A2 o] &5 o] 8AE9 Sun & Zhang(2006),
A% A THRTEFE 249 A% Gerow et al.(2013), Kakar(2017)
VR fAE e = F5 AMujx o] &5 3] o] & )
AR | A apHE A4, aA was g | K e aligon, SEEEID.
274 v ) 1524(2018)
% ue VR OAE 2 5 A2 o] § 7HAd bigh Crewal et al.(1998),
T AR A7 AR (B ve #E) Kim et al.(2007), 2-83](2016)
A Ze 2 F5 Mu|x o] &2 B U4 .
Papasa] Vi‘jﬂ]i s /ﬂzﬁlid] tj}?j 71{&;( A9 o Dodds & Monroe(1985), Zeithaml(1988),

74 1 ﬂg Zooe - Bieger et al.(2007), ¥&(2018)

aeas | VR OAEE 2 F5 AMH|AE o] gstel= A Davis(1989), Bhattacherjee &

ST | EE il A Sanford(2006), Kim et al.(2007)
siglom, RS X 404708 A=A} AAY 158tw nvke] gkgo] 12 9%, tF o]/te] st
B35 S 87TAS A9t 31749 FES E o A - kLo B F A 34 4% = 1JrE‘r"LU}. 29|
Aof| AHE-SHH T A5 3|AMdo] 47 3% 2 7} 2 HSE AR5t

E¥o EAS AuEm WA YAl H]Eo] 59.3% gon tgorE 2*3(20 2%), AEA(12%),
2 A 40.7T%50 =2 A I F v v 5 A4%), A994(4.7%), 71Ek

slom the& 109, 209, 30d7k 247t
12%, 15,1%, 14.5%= ¥|a4 53 Jebge
B, 504 ol/dol 24%.1 ZA}QO}D} aeﬂq 7g °
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(B 2) o7 SAH &4
TE k=2 H &
s o 188 59.30%
o] 129 40.70%
109} 38 12.00%
200 48 15.10%
A7 301l 16 14.50%
40t 109 34.40%
50Ml°1 %% 76 24.00%
1% v 41 12.90%
1% o) tiZ njw 34 10.70%
B i o4 dishd = mwt 133 42.00%
EEEECICR) 84 26.50%
et =4 (A 25 7.90%
194 ol 92 29.00%
R 194 o13-204 o3t 08 30.90%
(fgng 2rkel o4 ~3uk |3} 72 22.70%
3ud o)y 55 17.40%
ey 64 20.20%
i 17 5.40%
ERE 150 47.30%
g 274 19 6.00%
494 15 4.70%
EER 38 12.00%
i) 14 4.40%
o B 73 23.00%
VR ereaE b 244 77.00%
M2 ol ABe] AR 23%E AAF 2

4.2 FEYHA B4

2 dAFdM e Az dg 8 H2F F HT
= AE e, 7H A2 949 R studio® plspm
H714 & o] &3sted PLS-SEM(Partial Least
Squares Structural Equation Modeling) ¥4
< AgeHth. PLS-SEM2 FEHAaAsHS 7]

web FRETHFE, 2018; ofght, 2019). CB-
SEM# 22| PLS-SEM2 LR o= voE &%
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(% 3) XEAZ T "ot 2o
wAas |aaes | o0 | eed | RO Lggus | azes | S5 ey | D00
PRE1 0.879 0.773 0.000 PEJ1 0.904 0.818 0.413
PRE2 0.892 0.796 0.000 PEJ2 0.924 | 0.853 0.431
PRE PRE3 0.81 0.656 0.000 PEJ PEJ3 0.925 0.856 0.432
PRE4 0.828 0.685 0.000 PEJ4 0.815 0.664 0.335
PRE5 0.788 0.621 0.000 PEJ5 0.907 0.822 0.415
MSC1 0.873 0.762 0.000 TEC1 0.881 0.776 0.108
MSC2 0.763 0.582 0.000 TEC2 0.866 0.75 0.104
MSC MSC3 0.867 0.751 0.000 TEC TEC3 0.925 0.856 0.119
MSC4 0.919 0.845 0.000 TEC4 0.913 0.834 0.116
MSC5h 0.839 0.703 0.000 TECH 0.905 0.819 0.114
SRC1 0.874 0.763 0.000 SUC3 0.568 0.323 0.019
SRC SRC2 0.905 0.819 0.000 SuC SUC4 0.962 0.925 0.055
SRC3 0.842 0.709 0.000 SUChH 0.801 0.642 0.038
SRC4 0.755 0.569 0.000 PCV2 0.898 0.806 0.438
EOU3 0.887 0.787 0.000 POV PCV3 0.924 | 0.854 0.464
EOU EOU4 0.916 0.84 0.000 PCV4 0.92 0.846 0.46
EOU5 0.901 0.812 0.000 PCV5 0.902 0.813 0.442
SVR1 0.89 0.793 0.000 ITUL 0.938 0.881 0.476
SVR2 0.911 0.83 0.000 ITU2 0.93 0.864 0.467
SVR SVR3 0.911 0.83 0.000 ITU ITU3 0.938 0.88 0.476
SVR4 0.905 0.819 0.000 ITU4 0.901 0.811 0.438
SVR5 0.897 0.805 0.000 ITUS 0.915 0.836 0.452
PCU2 | 0.887 | 0787 | 0.454 [+ pRE: @24, MSC: v, SRO: AW~ #ol4,
PCU PCU3 0.901 0.811 0.468 | EOU: o] &o]4, SVR: AMH|~ 224, PCU:
PCU4 0.86 0.74 0.427 | A4HE +84, PEJ: A4E EA%, TEC: 714,
PCU5 0.778 0.605 0.349 SUC: 75 H|&, PCV: AZtd 714, ITU: AH-9 %=

of et Fg el AFZE ol f= 2AHE7} H] 4.2.1 413 % H7}

TS GYAY A4 RE 78 F53ln FEEE

02 789 A=E AT A9Eg Jge B4 AR A ee FSNUFEY SHsturl e 7|
oz dA 9ith(Hair et al., 2011). &3 ol g B9 A= Lotk AR 4%}
B 2k B oS tEe] 28 AE 2y ¥ FHEY] fdi e #ESHUFEY 2084 %%ko] 0.6
A3t aF v, AU 24 aga 23 8918 oA 0.70]40] Hojok dth(Hair et al., 2011:
A SdE fEld Ao grieo]l A2 AR FES, AAE, 2014). (F DA Ee AAHH
AT e PLS-SEMS 7+ de BAyMoz  TE oAz o] (.7 43lsle] AZEMS 9
oS Aasa drh(&E s 9, 2014) g AlZ el SR QAo ZAEIY
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PLSE o]&3 W4 d#4 418]%+= Cronbach’s
alpha #¥ Dillon-Goldsteins's Rho # 2|1
1HAE JEE Eigen valueE Fd %718t
Ao (A5, AA4F, 2014). Cronbach’s alpha
e 00llA] 1 Abole] ghollA 1o 7k i &
W AErt $va & F glon YA JFEE
H7kete DG-rho 3 WH9AE REA AEA

1% 0.7°143¢9 @& 273 (Sanchez, 2013:
T, HARE, 2014).

N

o
Ry

4.2.2 /2% 37}

PLS 72844 B3N B3R #7te HaH
ot PEEEER THHM e e S
x5 Reshd AAEel SAACR fold +F
o o (t-value ) 1.96) 9 & AAA ] AlF &=
BT AAAG A F oA B For v

ki
N
ot
.
A
32
v}
=

2{_:‘
>
fo
H
e
1

=

AVE gkl Aol o Ao e 2w
FE ] AudA 3 2o 2 o EEdva @
3t (Chin, 1998). JFEHEE % #E

g H7te (R Dl & F %ol AVEZF 2%
53& 2EXL Slof AFEBAl FFHUTL &

STH(Chin, 1998).

™

o=

4.2.3 A2EA A3

PLS 727449 4+ 42 24 & s 73l
73 2A19(Path Coefficients) 7} 544 24
TR = FEAEYH (Bootstrapping) S 7|9
2 sk H] B4 Hrh S Aeete] B
(Hair et al., 2011). AZAF< Wi 2389 4
AR ZF A gk AlFEA -104] +1 Ale] €]
gxete g 2 sHed A2AS7 19 7k
SAARCRE frefmgh Zet G (+)9 #AE Ze
o2 B 4 U3 -1d ke A A ()9
AE zrevta @ 5 9len, A7t 0o 7Pk
2 I AV et AgE 0o o 7Hgehd

[0 de &

£

L U= =
i

X EHEIET gt 2ot

o

7&2 PRE | MSC | SRC | EOU | SVR | PCU | PEJ | TEC | SUC | PCV | ITU | AVE
PRE | 0.840 0.706
MSC | 0.001| 0.854 0.729
SRC | 0.671| 0.020| 0.846 0.715
EOU | 0.504| 0.043| 0.649| 0.902 0.813
SVR | 0.583|-0.056| 0.727| 0.662| 0.903 0.815
PCU | 0.609]-0.054| 0.713| 0.583| 0.659| 0.858 0.736
PEJ | 0.5841-0.057| 0.641| 0.575| 0.618| 0.694| 0.896 0.803
TEC | 0.040| 0.145|-0.067|-0.238|-0.017|-0.048|-0.049 | 0.898 0.807
SUC |-0.073| 0.209|-0.114|-0.038|-0.092|-0.150|-0.128 | 0.356| 0.794 0.630
PCV | 0.619|-0.075| 0.641| 0.516| 0.657| 0.679| 0.653| 0.080(-0.137| 0.911 0.830
ITU | 0.599|-0.156| 0.621| 0.478| 0.611| 0.678| 0.620|-0.003|-0.226| 0.735| 0.924| 0.854

* PRE: d&3t, MSC: 2v], SRC: AH|~ 31e)4, EOU: o4 &0, SVR: MH|= A=A, PCU: A449 #84, PEJ: A4€
£71%. TEC: 71€4, SUC: 7% H|&, PCV: A12Hd 714, ITU: AHE-9 =



VRIIgtel CIKEZ

= = AHIA AR

AX g foujsittn & & oH(HE, 2018).
A= PLS +2WA4A 45 99 R 3.2.1

)
A4 FU9E BuALY. FA9S AL
SRR

FAA Y oA 71 F t-3E
RE2E#; (bootstrap)< W EFE Hrlslr] o &
A

o A% F3tel| ofgk H7prt } Zsitka A ETh
(Henseler et al., 2009). ¥ dfdM = Fo4
F 5% =AM DA ( tﬁvalue=1.96 £ H&3}
of 7t 7Hd9 AY 75 (O 2) a2 (& 5
o} o] B4 AnE AAE .

4.2.4 7V47% A3

o
i
i

A Aol mad feje] F we F A
doll el 5749 Sye § VR =
(t=3.495, p=0.001)3 F-=A1H]
122 A4 (£=4.892, p=0.000), °]-&
ol’d (t=2.239, p=0.026), AH|2= A=A (t=
3.168, p=0.002) 4/e] W57t B5F el ss
p (0.05% p<0.001 FFAA A= o] A2t
&gl F(+)e] dF= mAE Aew HEst

&

o
oo
ooy
2,

N

ox
e
Y
Ui

ox

ox, 1o 1o
>
n:

[>

ofo m Jm i

ol WA9(2019),

A3A(2019), Zhang &
Watts(2003), Lee et al.(2007), Bertrand &
Bouchard(2008), Kim et al. (2009), °]£-4
?%}’3-?*(2017) WeE(2019) ] AFATeE

sith, wbH ) Wl (t=-1.304, p=0.193)= § ?:,_1*5]-
Al 7‘1741_ 8o fFoe des vAA e A
oz It 4 ZA 4 (path coefficients) <

froldol gl dE7E AMul s HelA, o] & 8]

A, A 2= A=A A7) A7) A2 f
= 9PEs Hﬂlé A A2AF el 0.357
0]

A diu] o 33H4 2pol7
a 94 == 37W HEs

W
Lol
|o
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(® 5) 2=z 2 23t 29
74 BE 7AZA<4 |Mean.Boot| S.E. t_value | p_value A3
H1 PRE — PCU 0.186 0.187 0.053 3.495 0.001 e
H2 MSC — PCU -0.057 -0.053 0.044 -1.304 0.193 712
H3 PRE - PEJ 0.222 0.224 0.068 3.256 0.001 e
H4 MSC — PEJ -0.063 -0.058 0.049 =1.277 0.203 712
H5 SRC — PCU 0.357 0.358 0.073 4.892 0.000 e
H6 EOU — PCU 0.116 0.116 0.052 2.239 0.026 A
H7 SVR — PCU 0.215 0.213 0.068 3.168 0.002 e
H8 SRC — PEJ 0.226 0.224 0.074 3.052 0.003 A
H9 EOU — PEJ 0.182 0.187 0.063 2.895 0.004 e
H10 SVR — PEJ 0.204 0.200 0.073 2.784 0.006 A
H11 PRE — TEC 0.173 0.172 0.066 2.622 0.009 e
H12 MSC — TEC 0.179 0.188 0.054 3.335 0.001 A€
H13 PRE = SUC 0.006 0.029 0.091 0.066 0.947 712
H14 MSC — SUC 0.209 0.202 0.066 3.160 0.002 A
H15 SRC = TEC -0.071 -0.070 0.093 -0.767 0.444 712
H16 EOU — TEC -0.443 -0.441 0.068 -6.478 0.000 A
H17 SVR - TEC 0.237 0.240 0.081 2.937 0.004 e
H18 SRC — SUC -0.148 -0.110 0.113 -1.304 0.193 712
H19 EOU = SUC 0.053 0.066 0.079 0.671 0.503 712
H20 SVR — SUC -0.012 -0.044 0.088 -0.137 0.891 712
H21 PCU - PCV 0.431 0.430 0.062 6.986 0.000 e
H22 PEJ — PCV 0.351 0.353 0.066 5.324 0.000 A
H23 TEC - PCV 0.146 0.153 0.043 3.424 0.001 e
H24 SUC — PCV -0.079 -0.099 0.046 =1.725 0.086 712
H25 PCV - ITU 0.735 0.733 0.035 20.897 0.000 e

*p<0.05, **p<0.01, *p(0.001

* PRE: @&3F, MSC: #Hu], SRC: AMul2 #eld, EOU: o4 &olA, SVR: ¥l & A4, PCU: A2 44, PEJ: A|7€
Z7%, TEC: 714, SUC: 75 H| &, PCV: AZHE7HA], ITU: AH-9=
0.003), o8& 8ol (t=2.895, p=0.004), AH] Zre F-gA00 rolek dakS nAA] P Aow F
2 A (4=2.784, p=0.006) 4709 W47 = QAFAnh A2ASY foAol ATH &2, A
7 frefghE p(0 OlJJr p{0.001 FFel|A Xﬂ"] H[2> 919y o] & BolA, MB|2 A 47] W47t
o] A4 AR H(+)9] 9 A= A7t ZA% vA e d¥== dE7H0.222) 7
2 YET. o= Heeter(1995), °U-r(201 A2 194 (0.226)0] Bl A 7e A (+)9] 9
T97(2020) < Peterson(2005), Chen(2010 ) = A= A o' 2AME oW o] & &0]4(0.182)
Dianne et al,(2009)¢] d7-5 AAste A¥oltt. 3} AMu]A~ AEAF(0.204)E Bl=T FF=E 7
a3 He(t=-1.277, p=0.203)= F¥ad Al = AR UENT E o] F o|& &l S
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o
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o3

HE

rlo

o

+
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. oot
t
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potk

o

il

r o

[N

¥R e

o}
54 % W T 71eAd dsiA A
o el 570 S/ = VR
Zel= 549 Z‘d%— L(t 2.622, p=0.009)2 En|
3 , TS AH[2 540 AH]
2 AFA (t:2 937, p:O 004) 379l W7}
9&E p(0.017 p(0.001 FFAA #AAIF ] 7]
=4 Xé(+)5’4 JE&FE WA= Aoz e
ag)a o] g &o] 4 (t=-6.478, p=0.000)< e
& p(0.001 FFlA A= 7]eAd F(-)
o 4% ‘M]—t— Ao w 5“’54 D‘r 2] A
¥ 9 .olm) gl o &
< "AA i’%t A Oi gl ﬂ"iﬂ} 71“4011*1 5ol
g He M 179 A JFEHTEY HHEYE
FBdANA ZEY oA (correlation) Fhol &(-)
o] SAAZF veptgo s AZEA Al F(-) 9
F37} obd A (+)] B7} YRttt oligk A9l
Z g =LY olAd vlExk 2 o] -0.0172 =
AA7E 0l 7V7hgol whet F2EA g oA 13
o] F-&3 F(-)e &7t opd A (+)9] ZF= e
wrhal & 4 ok 28ja AE| A 1o (1=-0.767,
p=0.444)& Fovet Jg= vAA @= o=
ST HEE o5 W] i) Ar=ATE &
S JY=E A EY 710l el Au 2~ 4l
(0.237)0] 7M¢ =& B (+)9 FF=E 7= A
o2 Ve, thee® dn|(0.179), dE7H0.173)
O ® et o] 8] (-0.443)& 7H gt
()9 9 vA = A2 Yepger 94 270
Hant 2v) e 34 A9 HoFgit 234
o2 71EAd dis VR 2Hl2 5L BF 4TS

=
WAL Aoz UeRta, 75 AEs SRR

S

(t 3.160, p= O 002) 7]’ 9] & p(0.01 &l
A AA = o] 7ol A (
2 eyttt gl O]“Q“X}"ﬂﬂ] ZEl =, A|2E" A
£ &, g ukgo] 344 Jg Xﬂ%?}‘:}% =
HollAl Kim et al.,(2007), Y&71(2010), AP
9](2010), £ 2(2011), Kim & Lennon(2013),

AYZ(2018) 972 AX 3 Agolth. 1 91 VR
Zelz 549 d&H(t=0.066, p=0.947)2% F
S ez 54 qulx Ao (t=-1.304, p=

0.193), 01%%] (t=0.671, p=0.503), AH]~
2127 (£=-0.137, p=0.891)2 75 H]-&l| <]
s °§§}E AR e Aoz ERlEi. A

Ao F& H g tig] VR FHl2 54L& FEA
o7 Fng g vAE

T5 AH2 5L AR Foud 9 Ul

AA 2 Aoz FlHT

| 3

. Lin et al.,(2012)9] d+E AA
ot Ao ]U‘r s AFE 714 (t=3.424,
.001)3 +5 v]&(t=-1.725, p=0.086)
7he] W = 7170l AAE THA el A (+)<] 9
e Aoz yeton, 0F4(2017),
(2018), A4 9(2018)¢] A+ AHE ARk,

2
o
:5):_
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4.2.5 2% %7}t

Hgre] A

=255 A4
solxitta & 4 itk (Hair et
al., 2011). gurd o2 Ap3| 38} #ofo] PLS-SEM
ol Aol e WARARFE g R 0.25

=

oodness-of-fit index
A= E Hrlatrt(o] gt
=3 2019) GoF+ (communality)%bﬂr R?
*e o] &3l 7 ow 1 A o5 g
(GoF = VR 33k x 24 A3k ). GoF
o] AE 71EA17F 0.36 oY wl 23 Ad=rt

(GoF)

ol kgt g(weak value), 0.50°1H F3F gk w=xg1e Ao Frlsled, B Ao AL GoF
(moderate value), 0.7501% & Fk(substantial o] gro] (0.552% UEh} mdo] Adst Aoz 1}
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et al., 2011). (& 6)& =9 A%Y H7lo a3
Aot
B AT A9 R® gt AT EE A7 19 V.2 =2
9 7%, A2t -84 2 AuEe R*=0.580
AZhE Z2AES R*=0.5092 28 Aggo] F7t
#(moderate value) & 3+ 79 d¥gs & b1 720
ofFAtt. = Az B A5, 71ede =Y A
HEe& R*=0.1390]1, 75 H]&-& R*=0.0582 & A7 7MEEE An 2] diFste RS 9
2 AR e dnE e gk Ao eyttt o Bag 2 @] AR ofkd dFFs vIA
AZHE M BAbe gto] RP=0.5452 9A] FF £ 89S a1, o] FHI] 9 FHow A
(% 6) 2% Me Hy} 2}
* R?

PCU 0.580

PEJ 0.509

TEC 0.139

SuUC 0.058

PCV 0.545

ITU 0.541
PCU: A14¥ §84, PEJ: A4 A%, TEC: 714, SUC: 75 ¥4, PCV: AZtE 714], ITU: AlE9%
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A Study on the Factors Affecting the Intention to
Use VR-based Digital Content Subscription Service

Dongseon Lee* - Jeongil Choi** - Juyoung Kang***

Abstract

This study analyzed the intention to use based on consumers’ perceived value and evaluation
of virtual reality (VR) and digital content subscription services, focusing on consumer-based
value-based acceptance models (VAM). The proposed research model and hypothesis were
validated through a PLS structural equation analysis with 317 survey results. This paper
selected the representative benefits and sacrifice characteristics of VR content as potential
variables and studied the correlation between perceived benefits, perceived sacrifices, and
perceived values. Studies have shown that presence, motion sickness, service convenience,
ease of use, service reliability, perceived usefulness, and perceived enjoyment are the most
important indicators of perceived benefits and perceived sacrifices, with perceived value being
the most important variable affecting the intention to use of VR. The key variables that have
the greatest impact on perceived benefits are service convenience, the critical variables that
have the greatest impact on perceived sacrifices are usability, and the variables that have the
greatest impact on perceived value are analyzed as perceived usefulness. This means that
these factors need to be carefully considered with respect to the intent of using VR digital
content subscription services. Finally, comparison results among groups on subscription service
experience show that VR digital content subscription service user experience has a very high
impact on the relationship between ease of use and perceived enjoyment. The results of the
empirical analysis of this study provide important implications for consumer value recognition
in order to revitalize the VR industry, where service providers, content production companies,

and the government are increasingly competing, and create an ecosystem.

Key Words: Digital Content, Perceived Value, Subscription Service, VAM Model, Virtual
Reality
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