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8, FEA g nAe] Akl Hew o
Ho, g ad 3 Ax2 fds Hol g
(Gronroos, 1984; Parasuraman et al.,1985).
ojuf ME|AFA L shte] - EE ofyH,
BE Aol 2857 o]g7] wfzol At el
w2} theksl 24 = o] AEE o] gt (Asubonteng
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Al ze AFH FEEE A dde fges
01215 7] y‘r/}}; Azt Xﬂ% Mk 2 A ALg) HH]Z:
o a&4 Ae S o] FHAst 2zt A
ol MelE ¥gohs A Holal girt. od 5
MBI A E Avjate] B AlE R Hum E
Ao eld Au|ze] A4 Ade] 24

4& 594
< 91 9JtH(Hussain et al., 2016: Menor et
1., 2002). ¥ 282l H o] Mulx AFS &

3 AAAE dat7] fg Ao R Afu| v} Aon
Aol A Bt mjE Ao R HolEEalr] &) o]
Nze 2, AlF 3 Au 2o Fa3 22 Wt
A Zst7] Y3t AEGAe g GEo 2 AH)A
AFst7] A e A S5 e A
Ho = o] FHChen & Tsou, 2007: Greenhalgh
& Rogers, 2004; Wang, 2009).

AB|2=8Ale] B2 AH|27} st 7HAE Al
st AA-HE A5ty 7Y A=t o
om MH|2ZAE FH87] fa v A7Aket
AME| 2 A g2 AR dete 79 i T

M o

n PES o= F03 9018 WA Y
=gt o] A A ﬂJEZﬂ 2 AR Azde
2R Q1A S Fek AR 28 S FH6] g A
@A 2 (Haywood-Famer, 1988) 4= LAt

oJ& Mds} - Hxs) Hof gtk (Parasurman, et al.,
1985: Gronroos, 1984: Brady & Cronin, 1992).
ME|AEA & M| 298] ¢4, Lo tigh 4oH]
Ape] ZANkAQl Fek e HER HoHr, §34
o)7] ¥tt= FHAQ APAP oz An|A; A7
o]&ste H7bdth(Parasurman, et al., 1985;
Zeithaml, 1988).

27] Au|2=FAd g =0 AFAF T4 A

A A ob 2]z Q1Y SHe) A X-41E_(C3r1”onroos
1984), Zv|Ake} 219 o] tiol A oA Aaahg =4

(Parasurman, et al., 1985)& 407 o|F

ATt Gronroos(1984) & AH|AFA L 714 S

(Technical dimension)# 7154 2 (Functional
Dimension) &.& F+Este] Astaz gt o
N=d SHE AFE /‘34 HA o grdE = 7)s

TOE o] ARA AR, 7% &

AE] 220 th gk 2] A} °] 2oR 01—3 FoA A
= 3.

Parasurman, et al.(1985)2 Au|2=&Z 7l
d3tE 98 SERVQUAL H=E Altglow,
224 (Reliability), 8414 (Credibility), 3744
(Communication), ¥4 (Responsiveness),
X (Tangibles) S F2 Q9102 AT

Parasurman et al.(1985)¢] <j&] AgHet
SERVQUAL HEx dA7AE Au2gis 9
g Ao r v Ao EEE Uoh(HAE,
2018; 44%, 2019; ¥+, 2020). 284
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o, AR 2FAE AEu e A 547 38 B
2R Eojof gt F3o] A71EWA SERVQUAL

= Bgsta BE ARl g 488
AE A 2FE A TS §1g 8o o]oxltt
(Brady & Cronin, 2001: Cronin & Taylor,
1992; Haywood-Farmer, 1988). ©|& Haywood-
Farmer(1998)& Mu|~%E4 S B¢ A 2 =2
Az, @54 S, Aed Ade g rjdstste] A
okl o Brady and Cronin(1992)2 AfH| A%
2 AH|Rke] A7k ool S ARt 318 H o
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, 2011; Wirth et al.,

(Radman, 2005: Rezai et
2011). ZHlAke olsh

oo §4 298 vgoz AHE Qskn A9
B3, o g2 A4 F5gel Ack FrjelA
E AR EE A AED S40 el T o)
dah ol RelAth. AAEs 2218 (2014) A8
AEE A S9E AU, A, BE
How dsen, #71d st 2401 (2019)% A
e AHaEd A4 A4 A7, Ba
A7, £33 Aoz FAAT FE(2020)%E
AVAEAE AN2FAS ARY, ASE, AwA
FAz 74E Ak

2.2 X2z 71|

A 2F A B

Foheh aulAst ABAENE

= MHIASED X2 ORI, 701 2/=2

It 2l €1 12 XEFW 159

Tuf g 2HE F duA gk
gete AL Auagals 98 deiger &
= glth Awzte] A7 7pA= M AFEY] &

&40 td Bhm AjEn, Auxg ang T

nf o #AA FAE TS FIE F Aot
(Zeithamal, 1988). A/ 2%l 7}A] &= AH| A7} 4H]
A Al EA 02 A=A Adete 7EoR
1990} o] F F8% vl z2Yx g Agoz 2t
Z5 ol gt (woodruff, 1997). AB|ARE MH] 2 o]
& 3 7K AZE Bl S 2w o % 5’359]
5 A5t wEd(Bagozzi, 1992), AH]~

Al B Aurte] A7 7HHE 18] He 7)i
< M2 Al 7Fed S =Y U (OH, 1999).

2124 74 el digk F o] B g A =g v o
H] =5 3 o]Yof] FFet T A4 HE(McDougall
& Levesque, 2000; Zeithaml, 1988)3} A 24
7K Eiteta 5440 A olge vl A A2
(Holbrook, 2006: Sweeney & Soutar, 2001;
Williams & Sourtar, 2009)°¢] tgial gttt o] <}
22 o|Hd e E6taL XV}Q 742 9] T Ak 2
UA A e 2% tekd }?j ol A Axm|z} g
% m Y Fe dSshe Fa3 8QoR F8Ho
$itH(Sachez-Fernandz & Iniesta-Bonillo, 2007).

WA gl 94 HEO 7 Zeithaml (1998)-2 A
e 7HXE v 7H4 (Value is low price), 44|
7% Pok= A (Value is whatever I want in a
74 diH] F4 (Value is the Quality
[ get for the price [ pay), €71 98 & A
(Value is what I get for what I give) Ul 7}4]
Qo2 st AlFe F434 v&Y #A9 =
HelA A2t 74X & Avstaat gick, v oAt
YA HFOo &2 Sweeney and Souter(2001)= A
ZHE 7HE AHE, 7158 (7HE v 54 A 7)),
7158 (Asolv 4 7)), A X2 A3
o] Ak}, ofuf AHEA T = A A FEE D

product),
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A Aok A4S FIAE AHaiE e 6
24 71548 R (HEe g FAA JkA)) = v eA
e gho A A u]&OE_Ta 54

Holbrook (2006)& 21718 7} & ﬁxﬂﬂ N
A2, olghd A2 AT AAA e A
WAz e olon A %E v 8o WAl A% B
F84, AR1E HE Aoz Pk ekl 9
3t Azl Alofeke A, ARA e Auls
7 FE A A, oJEH AR Aol Tt B

Aol 229 GF AL Ao Fels
APATFE Fo LD 77 AHlze) A
F4 943 BE, 7o) gmel WA v
z|

=

A9S ke AL AT 5 Uk ABPBNE
& A FREA A2 S HE 2F JEO
2 2Rl 9, A, W, A A 43
So WS EgE] R A4 94 24
o4 AZkE A A Tl A 34 A
o foln @ AAES ATE 5 Ut
2.3 ool

A 28 Bl A 2FAE o)1 20|7be]

A 7S deguets, 2 gAilo] 2Bt T
Pz et d¥= A X 1 Al
Aog A3 gEfit. BE AH 284
2R EEACR VXS ALt AHAL
AA T Fol] UM =S st=dl it

9% (Intention) & AB|Ap7} o] €A sEat
A7l g 3174 dto 2 Ady) gt s
oz A4 &&= Jo¥M (Engel & Miniard,
1986), 24l &% (Actual Behavior)? 22 &

< 7F4tH(Fishbein & Ajzen, 1975). Fishbein
and Ajzen(1975)2 28 3 Fo]Z(Theory of
reasoned action)= 3 &H|A= 54 P

FPo7] Hoel|l Ao AL A¢H HE Tt
HE HEoR JdF gEE A HH, o] & v
o7 AA d5g sH dvtu Bugdoh /e 8
T fH"“’ﬂ gk F3H4 Hrier i FREEE
FAE oo el o] FoIA7] W&l (Goode &
Harris, 2007), 7} 2% (Purchasing Intention)
£ &% 7 BFY A5 7P ZAA A=
B2X AT & v A ofell A &
tH(Parcel, 1984).

T e aBA} oW AlEFS Fujstaat &
Ear] b S S P = e e I Dt o B e B
gt SlolA BFAH o R AR Ql“ A=A #
o8 & Ut 7 gxE & @5 dS5]
Ak Fad g0loz AA P Al A %4 i
5 7FEst] g it 2 npAE FopoA] &
& 4= glth(Engel & Blackwell, 1982).
A= BHAME o == LHA
nf FFo] dSE A fFrefnlg ticte]l 2 & 3l

Aoz Holth 8 FAE MH|a &AJo] A
H 7S B8 ol e mxle FF Auk
Edte A AR 2galE 93 on|

QJ— 2R

mlo ;‘;

obo_&il

w2 o

sl A}

o ¥ N gl 4

2012; Chinnici et al.,
et al., 2007). X34 s s L= 1477} 873
o e B LS e T JEE A1 7}

2002: Shaw-Hughner
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~ |, A7%3 87 #HE M & 2 HEEd FAAQ s vt S &
Ho} & oAS A AH A7} oJA] == 31 o8t} =3k Brady and Cronin(2001)& 174
_]

=% 0 off
(> 18 rr ox

AR 7k ok A e AE R A T4 7Y BEe 1 AR BAC B AFelA
o 240 oJg zulabe] ol P FFS AP AuAEA Beld 4E Aus B4, Au)x
A e #8839 89107 uH] 7] Wi 218 2 FHo] AwkA Mu|A~FAE Wl E s
At o) oxo] #A AeM AEE Do A" JpHd FH A S AT A gl
7F ek - ek E 2005 Fischer et al., gt tjEo] nkd "1‘3]&%@3 A4 71 <
1997) HEeE AR v e dSdttn Zagt
1873 FAHE Holo] A Alamsyah et al.(2018)&
e o anAE W”oi gk Aol A Q14
II|. oipehy A2 (AF F4, 94l i, 7154 Aol
oAl Apol, 7H4 S & PR, il $54) el
1718 87 7)o S A% 93 mlAta Ha
3.1 e Aok =llelA BtEE 9 (2019)= AERF &
HIALE did o2 g Aol Mu| A (A,
3.1.1 A =F4 3 A2 7129 B4 778, A&7 o] kA Mu| ~F4 3 2|1 2H9
T E AR T Qo] A g nZitt

ohekek 4k RopellA] MulAFA, A4 7k, = A gl

T ome] QA #A el i AUt Ha A Aol st Mu|2F4 2 35 A 3 A
2t} Brady and Cronin(2001)2 48|z} H) 2~

2] wof ARt A A} ) s o Sete
A A Q1 AR AFA Q124 7HA] Q1Y v Fedh a9l yyHy ot wEA & AFE
=, A Tl Yz #A B4 delA Al RS, Alba and Hutchinson(1987), 74#18l ¢} 74713
7E o 2 1A A|go] HA Mu|~EA, E8F (2014), 9di<=(2018), ¥ras 9(2019), °|F<
A FA, A= B FAS AR ANEQ A (2020), s gatH(2014) 9] A+E Fasle] 2
H2FAo] g4 J3 nivty Haugdo ¥ e AHaEd SAE A, 1A, &
ghofu el HRHA AMH| ~FA 2 7] QA vEe A s, s or FAstAt ok AH|2~F
E AR A o) gmel A G mIT A pEFeR EAT F AN, ANk AH]
= A5 g Sweeney et al.(1997)& Zuj 2ol gk Hrtz FE ] Q14 2 ¢ Qe A
A s R g AP e 7154, mEste] AE AMuAFAI A AulaEH o
N1&2 Mu|2EAo]l AZ4H 7HXZE wiARE 282t #AE AESI1A YoH(Brady & Cronin, 2001:
BEo] FAQ &S vXYa Bugith Yuan  Yuan & Wu, 2008; #&s 9, 2019). wEhA
and Wu(2008)& 2ep¥ 2~ 2H2tE ez o &2 dFda e el 22 d77H S 44 g

o 2R qE2AY, A9 4, BE
B Aol Aulx AR, A, A7, FH 1 DEABNE AN AT (KA, A%,
Jol AZk8 71 (BAA, 7154 F4) 97 254, A%4) L
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Aol A (+)9] 9= A Aol (HI-1
~H1-4).

o AEA oz Aol Bast ITH$A 9, 2020).
Hep B APl A8AENE] E4T AT

A
A golow %A 711, AHA 7k, o|gA 7}
A& Eahe A7ME S A dn

1 2 ARAENE) AW AuAEDL A
718 7 0154, ANA, olEA 71A)
H(+)8l 9ge w2 Aot (H-1

3.1.2 21749 7] 9 7rf o =9f #A

AZYE 7} 7F AE| 229} AH|Ape] Fuf o] #
A A4 92 ke ok A3 237}
Haso b (Brady & Cronin, 2001). Pan
(2018) A wshAl #FAS dez g A+
oA 2 Zte 7hA] 89191 BAA, A4 A, A Tt
A7k g PEol = TGS vtk B
13 1A (2018)& AYAEE 2HAE g4
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AT vxlg el
webA £ AFoA e vkl A4d 7S 28
stazl gom AzZte 71AE Mathwick et al.
(2001), Holbrook(2006), Sweeney and Soutar
(2001)8] A5 Fastd 7154, BAA, oeH
7R & stz gk, oW 7154 7HX| 9] AfH|
~FA NEH FH 2 F Ue FF 2 AH=Y
87 #He RS AYsty, 14 79
FERks &8staAt ot
7 31 S sAREY] A4E 7HX (7154, A
A, oty 7FA]) 7k T o= A (+)
5 Z H3-1~H3-4).
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3.1.3 Ak Au| 23} 2|2k 7h] o] ol Et
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12V 711 9] BN SA1A 98 et o
& <A77t Basolsith. Brady and Cronin(2001)
2 My 4k FokelA] Yuan and Wu(2008)
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(E 3) gol™ Q90I24 3l Cronbach's alpha &4
_ geld adBA
29 =3 AVE CR alpha
B S.E. t-value
kA1 0.691
HAA oFAA2 0.844  0.072  13.55%* 0.594 0.813 842
kA3 0.895  0.074  14.064***
741 0.820
A742 0.843  0.054  18.241**
734 0.610 0.862 1929
A7343 0.922  0.054  20.971**
7344 0.915  0.053  20.742***
27 Wshd1 0.759
2ol 874 342 0.876  0.064  16.144***
%‘;Vé 37 234433 0.723  0.075  13.093*** 0.578 0.831 863
874 A4 0.805  0.063  14.755***
A%41 0.747
e ?%*32 0.774  0.07  13.683** 0,560 0,835 o
A443 0.88  0.076  15.435***
0444 0.757  0.075  13.361***
Awn AW MulaEAdl 0,697
el AR A AEA2 0 0915 0.093  15.393** 0.616 0.826 883
T2 Awd AE2EA3 0 0946 0.093 15726
- 7154 7K1 0.764
7}‘;; 71%54 7112 0.900  0.073  16.783*** 0.551 0.830 892
71%54 71413 0.881  0.074  16.506***
AMH 741 0.912
Rk A7 7512 0.905  0.036  26.631*** 0,656 0,807 o5
7HA] M7 7443 0.925  0.034  28.31**
M7 7444 0.921  0.035  27.969***
oo olebd 741 0.849
7}; olEHd 742 0.864  0.053  19.056*** 0.611 0.825 887
oleHd 7143 0.841  0.055  18.331***
Tl =] 0.873
e T o= 0.876  0.048  21.917** 0650 0 881 036
9L T o= 0.928  0.046  24.658*** ' ‘ '
T %4 0.874  0.049  21.791**

CMIN/DF=2.436, TLI(NNFI)=.922, CFI=.933, RMSEA=.067

*p(.001
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B Qe 293 239 Ag% A5 #4 47

CMIN/DF=2.631, TLI(NNFI)=.909, CFI=
921, RMSEA= 0712 Yeh}, ¥ A7 817
39 29 AYPEE AR £ T Bl

Ao ® Ytk 93 239 A ¢ 724 &
Y AES 98 EF3 AT FEETE

(Average Variance Extracted, ©]3} AVE), ¢4
A Z % (Construct Reliability, ©]3F CR)E HE
ot 2738 SAASE b oldd o iE 2 7z
A et e Aoz #d & 4 gtk (Fornell
& Larcker, 1981). #8< Wded® HES} &
d5= AVE @3 CR &2 42 0.5% 0.7 o3
d o WAEBE L gE | AoR Add £ gtk
(Anderson & Gerbing, 1988: Fornell &
Larcker, 1981).
A 23 RE 29 234 B) 6919 A
£ Hole 2o Yeger, AVE) 0.5, CR)
0.72 Yeht & A9 ELLOH “41'} w3 g

£$02 (Cronbach’s alph

23} BE 209 Fge 842

B Jas

V3ol AFE A%

g Hole 2o Yeht As el 3 sEd S
Ak & A7l 28 8 29 3 2AHET A
HES HEEs HE T odoR Ueyor,
AT s Aseked TAVE fle AeR #dd

T 3
o 2y 24 € T3 8 agle] wd
BdE e Sel duAs 29AsE A
EJot. 3 B FWASE AFT A9AS
BE AE AoR

© ot (E 4)¢F 2t |
137~ 5672 YE} AVE 578~ .686 H

Aoz ept, & de B adle B
Tol| EAI7F Qe Aoz EAdg

4.2 74 A=

Agw

2 AT Ak A5S fdl HA 2y
A4S HE ot 24 A3 CMIN/DF=2.938,

TLI=0.895, CF1=0.905, RMSEA=0.078% 1

(% 4) d2AIF, 28A=, AVE 2 H|IUE S8 2 Efgtd =4
29 1 2 3 4 5 6 7 8 9
1. kg (.594) 0338 0472 0.176  0.506  0.137 0.246 0.320 0.274
2. 478 0.581** (.610) 0.283 0.278 0.401 0366 0.456  0.281  0.305
3. & 23 0.687™ 0.532** (.578) 0.315 0.375  0.151  0.376  0.567  0.304
4. %4 0.419™ 0.527** 0.561** (.560) 0.298  0.263  0.298  0.202  0.325
5. AR Mu]2~Fd 07117 0.633" 0.612"* 0.546™ (.616) 0.282 0.444 0.379  0.382
6. 7154 7 0.370** 0.605™ 0.388** 0.513"* 0.531** (.551) 0.359  0.229  0.397
7. XA 71 0.496™ 0.675"" 0.613"" 0.546"" 0.666™ 0.599" (.686) 0.513  0.430
8. o[t 74| 0.566™ 0.53*" 0.753"* 0.449"* 0.616™ 0.479™ 0.716™ (.611)  0.450
9. v o= 0.523** 0.552™ 0.551** 0.57** 0.618" 0.63™ 0.656" 0.671"* (.650)

*p (.01
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| 45

E 57 Hel B A7 97 RE% AR 4F  ADFAE AuAEA0] AWA Au A

7} 4889 $59 Aoz BAHY A(+)9 9L 04 Aolgs A7/ HIL A
theoz 97 Yo I AFM F AP & dgon, Ay ¥4 Ashs odsh 2k AaAol

3} $AS ANGon, BN AT (E 5), (28 AW AusEde] 4(+)e] 98 A Aejehe

D3 2t (2d Dol fo18 Ad dial 44 477K HI-1L Asth=0.341, t=5.076"")

(% b) Fatgdsttzel Mu|AZE, et M|AZEE, X2 7k, Foff o= 2AI(HE =2

T A= b(8) S.E. t - value A7
HI-1 A — ANA AU AED 0.301(0.34) __ 0.059 5.076" e
H1-2 A7 — AW e agA 0.250(0.317) 0.043 5.763** e
H1-3 47 A — Avtd Mu|~FA 0.149(0.172) 0.057 2.625* A
H1-4 A& — AdA Au| <52 0.163(0.205) 0.042 3.858*** A&
H2-1  AwA A=A - 7158 B 0.760(0.622)  0.081 9.375" A
H2-2 AR AMH A~EE - XA 71 1.155(0.759) 0.091 12.748*** A
H2-3 AR AH 2~FAE - OB 714 0.810(0.716) 0.073 11.131%* e
H3-1 7154 71 — A & 0.341(0.341) 0.054 6.293*"* el
H3-2 AR 7HA — ] 9= 0.175(0.218) 0.043 4.060"** e
H3-3 olebd 71A] — Ff 9= 0.410(0.379) 0.062 6.649%"* A

CMIN/DF=2.938, TLI=0.895, CFI=0.905, RMSEA=0.078

™ (.001, **p.01, *p<.05
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7¢ Az e aa s
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H4-3 7 23 - A Mu|2FA - 715H 71 0.107 -0.008  0.232 717
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H5-3 73 A - Ak A 2Fd - FAA 7H 0.130 -0.008  0.280 717
H5-4 AsA - A M| 234 > FAF 71 0.155** 0.0561  0.257 A e
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p (.01
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WAEY 24 A7RE Fgad o 2ok A
BAFNE AqHAFE 89l F A, A4, A
S48l AwAE Mu2~FAE WAR 7]E4,
AMA, oty 7Hx e frefnlet dFE vA= A
o2 Jeptoy, 374 HsgolM s [AnkA Aula
FA49 WAEII} e Ao2 YEgTh Au|aF

A3t 7o) 2o DA ARF A AFAT A

Zvg 74X MR AEAE HEA
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(B 7) oY Me|2EE,

SLAA A7 AL AukA A
252 A7 7 E AR T
YEF= WAATE, A AL T o rd

g PIAA RaThe ¥e G,

= 3%

gze] #A9 nx= 2AENE AEF o AW
o et 2H g B4 Ade g2 (E 7)), (&
83 2o, A= A4 AE 23 CMIN/DF=

2.283, TLI=.865, CFI=.878, RMSEA=.063
2 Jeh} BE oA 439 A¥r £F& Hol:

Ao FAFT}
Aol A witee] ik AuAFA, ANA

Mu| g, A7 749 BAA 2EF I} 9
S Aolgks 7Md H8E 717 ti(Df=10, CMIN =
17.856, p=.057). A w2 =8 uj7] a9lo]
Tl Szo] WA & Fge] ztolE Hlwalr] 93
AA &3 (Total Effect) 45 AT 4
_4. \/‘r/ﬂ o 747% gpﬂ ;dg}/\é ;ﬂl:l Z /\13]&%7‘\2
AMA 74, olg A TR E E=A

T OEZ Holg Ao EAgion
A AH| 2FA] FEgEo] 7P F AR eyt
Hhd o] AL obdA A A

2F4, 7154 744, olet4] 7}
5 52 7 =g Hole A
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HEbe AME|AZFE, X[2E 7kx7F Fof oo ofRl= MA| 24t Bl

YA (n=127) o4 (n=196)
B Elss s B Elss et
AR — il o= 0.084 -0.07 0.239 0.293** 0.135  0.437
A7 — ) = 0.288** 0.140  0.428 0.152* 0.002  0.300
7 Asd - ) = 0.286** 0.092  0.472 0.022 -0.103  0.177
A& — ) = 0.100 -0.033  0.223 0.142* 0.023  0.277
A Mu|aEd - ) 9= 0.690** 0.563  0.791 0.616** 0.457  0.738
7158 7H] - T 9= 0.208 -0.001  0.433 0.409** 0.236  0.576
AAA 7R - T e 0.310* 0.025  0.586 0.169 -0.066  0.388
oletd 71| — P & 0.362** 0.093 0.63 0.409** 0.217  0.594

CMIN/DF=2.283, TLI=.865, CFI=.878, RMSEA=.063

**p (.01, *p<.05
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b(B) t-value b(B) t-value DF CMIN p °°
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Zj7°]—/\é - kkk kkk ]_
H8-2 Ak w2z 0.333(0.418)  5.359"** 0.193(0.247) 3.324 1 2612 106 717
374 A — . }
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Aukz e ~EA
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Her WA MMIZEA ) eic0772)  7.897 0.83100.685)  8.1%* 1 0025 875 717
— o]g4 74 ‘ ‘ ' ‘ ' ' ‘ ‘ E
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A7t dE Aolgks /M H8-8L 7143t
(CMIN=1.977). ZAA 7}x| ek v o =9f #A
oA e 2d gt 9l Aolgke 7 HB-9
& 7148 (CMIN=1.328). °|e}d 7}x) ¢} Fuj
ool #ACNA dEe 2EFHI} & Aolge
7Hd H8-102 7124 tHCMIN=0.004).
Al 2d gy did /MAA 2948 T

_O‘Lt

W, JHe AU AEAI) dAukd Mu|a~Ed 27 2,218, TLI=.872, CFI=.884, RMSEA=.062
H 7HA ] #ACA 2 EWL gle AR B4Y 2 Uey, BE ol £5Y ARE 5 Hole
o a2y oA T 37 s AR AaEA Q1A ZleE EMgY
I AW MulAzA o] BA M E dY 7he] <1y gt 2187 5AHE | gk e agd | Adukd A
Aol7b FBlg Aoz BN o] Az Yy HAEA AZ4E 7R AN 2E a3t 9
o do vlal] 34 g =A A4 Af Au Aele 7Hd H9' MY tH(Df=10, CMIN=
2FAS B A48 Aoz A Aol v 27.292%). E§], m/l 82lo] Fuf o= pA=
a e BA AAE A4S AHAEAS =A 0 AA &3 B A3 A b, Auk Ay
oldele Ao Me 4= gtk 1 9 20 7+ @ AFEA J1%A JHA], ogd TR E B AgEE
AdAE 98 2o]2 BHPoy Foud 2ol 2 2 Juj xS HolE Aoy EAgon E
opd Aoz Yepdth whd Al wet fofujat 3] Auky MqujaFAe g o] M E Aer
Aol & Ho|7] b 2173 Aesde Aol B4 Ut v, ngtEe A4, 84 A8, s
glo] AH|Rle AwbA MUAZAS dE3le 28 A, AukE AuAZEA 7154 7], A 7
S 9QIQl Aoz yehgrh, ®=o, Al Adgle]l  ol8d VA E A AAEFE =& 7
ANk M| ~EAF A9 74|, AA4E 7R Hole AoR FAFlon, Ay nixA R A
(F 9) Bf25FH Mu|AZE Moty MH[AZZE X2 74x(7} Tof ool ojxle MA| Eof o]
A& (n=114 183 (n=2

s B e o 5 ( 6@09) e
dA - Tl o= 0.381** 0.125  0.563 0.041 -0.042  0.135
A% - 7o) 9= -0.025 -0.23  0.343 0.129* 0.025  0.258
47 234 - P = 0.194 -0.114  0.44 0.176** 0.064  0.300
A4 - 7o) 9= 0.311 -0.003  0.554 0.199** 0.077  0.292
Atd Qe 2E3d > 1) 9= 0.803** 0.655  0.885 0.548* 0.392  0.667
757 7] - o) 9= 0.381** 0.172  0.59 0.303** 0.131  0.469
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oled 71| — ) o= 0.523"* 0.305  0.709 0.300** 0.106  0.496

CMIN/DF=2.218, TLI=.872, CFI=.884, RMSEA=.062
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1*1 “‘l(n7114) LSy ﬁ(nf 09) (%7\“_1}%) ZE
b(B) t-value b(B) t-value DF CMIN P = °
O\l';ﬁ/g - *% ETT]
HO1 s auszg  0-365(0.388)  3.186™ 0.306(0.363) 4.319 1 0175 675 7%
670}@) - k% EEE] 7}
HO2 g aqwnza 01900241 2688 0.263(0.322)  4.564 1 0594 441 7%
847 A3 — - . ;
HOB gy @ o é%g -0.025(-0.032) -0.264  0.223(0.236)  2.987 1 4127 A
ﬂé\f}‘é - sk sk 5
H94  um quegy  0-386(0.474) 4.51%* 0.057(0.074) 1.158 1 12.489 A
o5 o j ] S 0.964(0.722)  6.458** 0.625(0.556)  6.697 1 3.975 Ad
— 71534 71
WA A ~E A - - )
HO-6 7 gm oy L27400.825) 8074 1.09(0.718)  9.728 1 0944 331 77
ARk A u A5 A . i
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7]}:_;(4 7]—5(] - dkk EE T
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S o 48(0. ‘ 37(0. . . .
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Causal Relationship Between Eco-Friendly Agricultural
Product Service Quality, Perceived Value, and Purchase
Intention: The Moderating Effect of Gender and Education

Hong Gwon Yoon* - Hyeog In Kwon™*

Abstract

This study derives a cognitive structural relationship model capable of predicting the consumer’s
purchase intention, focusing on the relationship between service quality, overall service quality,
perceived value, and purchase intention, to understand consumers of eco-friendly agricultural
products, and examines the control effect of gender and education Was reviewed.

As a result of the study, the perception of safety, health, environmental friendliness, and
familiarity of eco-friendly agricultural products has a positive (+) effect on the overall service
quality, and the overall service quality has a positive (+) effect on functional, emotional, and
altruistic values, and functional, It was found that emotional and altruistic values had a
positive (+) effect on purchase intention. As a result of mediating effect analysis, it was found
that safety, health, and familiarity had a positive (+) effect on purchase intention through
the mediation of overall service quality and perceived value, but environmental friendliness
showed no mediating effect on purchase intention. In the causal relationship of environmentally
friendly agricultural products perception, it was found that the regulating effect of education
was significant, but the gender did not.

The results of this study suggest that a comprehensive structural model for consumer
perception of eco-friendly agricultural products is proposed, and the important factors predicting
the overall service quality of eco-friendly agricultural products consumers are safety, health,

and familiarity, and important value factors predicting consumer purchase intentions.

Key Words: Eco-friendly agricultural products, Eco-friendly agricultural product certification

system, Service quality, Perceived value, Gender, Education
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** Professor, College of Business Administration, Chungang University, Corresponding Author



	친환경농산물 서비스품질과 지각된 가치, 구매 의도의 인과적 관계: 성별과 학력의 조절효과
	Ⅰ. 서론
	Ⅱ. 이론적 배경 및 가설 설정
	Ⅲ. 연구방법
	Ⅳ. 연구 결과
	Ⅴ. 결론
	REFERENCES
	국내참고문헌
	Abstract


