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Prioritizing Indicators for Detecting Fraudulent Claims of
Health Insurance Based on AHP

Min-Kyu Park® - Min Yong Kim** - Sung-Byung Yang***

Abstract

Recently, there has been a surge in cases of fraudulent claims related to health insurance
due to the increase in health insurance use and the complexity of its claim processes. In order
to prevent the financial leaks of health insurance by proactively detecting these fraudulent
claims, it is necessary to identify fraud detection indicators, compare their relative importance,
and prioritize them. Although this is a very important issue from both academic and practical
points of view, there are no previous studies directly related to it. Therefore, this study
attempts to analyze the relative importance of various fraud detection indicators derived from
prior literature and prioritize them by applying the method of analytic hierarchy process
(AHP). In addition, it further examines whether there is any significant difference in importance
of each fraud detection indicator between the two health insurance related institutions(i.e.,
the medical institution and the Health Insurance Review & Assessment Service). The results
of this study would help improve the predictive model to detect fraudulent claims of health
insurance in the short term, and help prepare strategies to reduce financial leakage in the
operation of health insurance in the long term. The medical institutions and the Health

Insurance Review & Assessment Service may have some practical implications from this study.

Key Words: Fraudulent Claims of Health Insurance, Fraud Detection Indicator, Analytic
Hierarchy Process (AHP), Medical Institution, Health Insurance Review &

Assessment Service

*  Ph.D. Candidate, School of Management, Kyung Hee University, First Author
** Professor, School of Management, Kyung Hee University
*** Associate Professor, School of Management, Kyung Hee University, Corresponding Author



	계층화분석기법(AHP)을 이용한 건강보험 부당청구 감지지표 우선순위 도출
	Ⅰ. 서론
	Ⅱ. 이론적 고찰
	Ⅲ. 연구 방법
	Ⅳ. 연구결과
	Ⅴ. 결론
	REFERENCES
	국내참고문헌
	Abstract


