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point(0.69%), use(0.68%), make(0.68%), shift
(0.65%), innovation(0.65%), business(0.63%),
data(0.54%), digital(0.53%), power(0.53%),
fourth(0.52%), government(0.51%), impact
(0.50%), products(0.49%), need(0.48%), services
(0.47%), years(0.46%), companies(0.45%),
part(0.44%), take(0.43%), see(0.43%), way
(0.41%), intelligence(0.40%) 59 22 &
1,0007H¢] o] ZHRIEE ALtstaAtt.
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human(21), increased(18), data, services, technologies, effect(13), impacts, use(12), economy(11),
production(10), costs, information, job, negative impacts(8), access, assets, computing, connected,
industry, market, platforms, security, workers(7), body, capital, challenges, companies, concerns,
family, future, individual, media, power, rates, systems, tipping points(6), ability, activities,
advances, brain, business, changes, food, groups, innovation, internet, issues, labour, losses, machine,
network, operators, potential, printing, processing, sector, world(5), experiences, value(4)

( 2) MgE 49/0AE FH 9 o9l =

| ¢ ==
asset asset ownership, corporate asset, non-human asset, tradable asset, underlying asset,
under-utilized asset
business business impact, scaling business, successful business leader
big challenges, challenges question, complex challenges, key challenges, systemic
challenges
challenges
cost cost advantage, cost reduction, hidden cost, logistic cost, lowering cost, transaction cost
econom circular economy, developed economy, fast-growing economy, grey economy, on-demand
v economy, secondary economy, sharing economy
collective future, complex future decision, future generations, near future, smart
future
futures contract
. entertainment industry, industry platform, industry boundary, infrastructure industry,
industry L. L .
service industry, traditional industry
. . collaborative innovation, disruptive innovation, innovative solution, tangible
Innovation . . . . .
innovation, unlocking innovation
job job marketplace, job satisfaction, job security, privacy-job losses, significant job losses
market expanded market size, expanding market presence, labor market
media digital media, media strategist, much media, popular media owner, social media sites
digital platform, industry platform, powerful platform, platform effect,
platform
technology—-enabled platform
additional production, creating niche production, health-related production, human
production production, mass production, mechanical production, personalized production, product
experience, production control, unregulated production
basic internet services, complete end-to-end services, delivering services, digital
services services, government services, legal services, mobility services, personalized services,
services custom design needs, services delivery, services industries, services increases
blockchain technology record, communication technologies, database technologies,
technologies | different technologies fuse, digital technologies, information technologies, sensing
technologies, technological advances, using technologies
workers female workers, independent workers, knowledge workers, remote workers, transient
workers, working hours
world biological worlds, fast-changing worlds, physical worlds, real-time worlds
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The Fourth Industrial Revolution and Changes in
Management and Marketing®

Won-jun Lee**

Abstract

In this paper, we analyze the related debate centering on the fourth industrial revolution,
which has emerged as a recent management and policy issue. The purpose of this study is to
provide implications for business and marketing management for preparing the fourth
industrial revolution.

The fourth industrial revolution is defined as the process of digitizing the manufacturing
process based on the cyber-physics system and Internet of Things. However, these existing
discussions are overly technical-centric, and overlook the widespread impacts on corporate
governance and consumer life. Therefore, it is reasonable to understand the significance of the
Fourth Industrial Revolution and to establish a new level of organizational structure and
competitive strategies.

In order to accomplish this purpose, this study analyzes contents of The Fourth Industrial
Revolution written by Klaus Schuwab, a representative work of the Fourth Industrial Revolution,
According to the analysis, the major management and marketing issues of the Fourth Industrial
Revolution were raised throughout the company, customers, competitors, and environmental
surroundings.

In conclusion, based on the results of previous studies and contents analysis, we proposed a
comprehensive discussion on the directions and strategies that companies should pursue in the

transition period of the Fourth Industrial Revolution.

Key Words: The Fourth Revolution, Industry 4.0, Innovation strategy, CQDAS, Transitional

marketing
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