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(Z 8) EYHF Q0184
29 A% 2a . A8 Az
s wury | 384 | 1 2 3 1| awden | T | @zes g
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Ae | jp2 552 061 | 688 | 206 | .180
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0.1 ©]% 0.25 Pl 3t2 EREH(Tenenhaus AAG Abs (1003 2o, A s &4
o Hro BH-FAFEIGA L A EASFZE(AVE

et al., 2005). ¥ A< Goodness of Fit %k
0.5282A4 FxRF AYPmrt n§ =& Ao

Uy Composite Reliability)E &3l &<l A
(£ 10) Hguro| d2ARHY
3T %3 1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13
o] 238|124 1
A8 214 | 154 | 0341 1
LMX 3.82 1071 0171 0.27] 1
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Examining the Effect of Enterprise Social Media on Job
Performance: Mediating Role of LMX

Kyung-Min An* - Young-Chan Lee**

Abstract

This paper includes enterprise social media into social network theory and social exchange
theory to understand employees job performance by distinguishing employees network tie in
organizations. Enterprise social media is rapidly implemented in the workplace as tools for
communication among employees. It is critical issue that how they are accomplished in the
organizations. First of all, we provide the various definition of enterprise social media and
suggest the relative theories. Specifically, we conceptualize the network centrality among social
network tie as closeness centrality and structural hole in both online and offline workplace.
thus resulting in four distinct types. Secondly, we theorize that employees’ centrality in online
and offline are complementary resources that interact to influence their job performance.
because the one who has a large number of ties in both networks will be able to leverage the
benefits and is less constrained in organization. Lastly, we consider the moderating effect of
Leader-Member Exchange(LLMX) between employees network ties and job performance. LMX
refers to the different types of relationships that leaders developed among their subordinates,
and as a boundary condition for the associated outcomes. To serve the purpose, we conducted
an empirical study using the data of 133 employees in 21 team of companies. The results indicate
that online and offline employees network ties enhance a job performance. And according to
the interaction level, complementarity of online and offline and LMX have negative moderating
effect on job performance. In conclusion, this study shows that we need consensus about the
purpose and utilization level of enterprise social media in advance under the employees weak

and strong tie mechanisms in the online and offline workplace environment.

Key Words: enterprise social media, social network theory, complementarity theory, LMX

(leader-member exchange), job performance
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