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(Theory of Moral Sentiments)™?] &4 7hd<l
&4 (sympathy) & H]|2Y el dig &4 3
29 7]12E 43 AEA ola| WA Azl §1zat
of Hlzyxst §214 H2 7 RS A3 JES
A9 AR B AFst7] Y@l Tmpartial
Spectator Test'e] 7IdS A|Alst Ao}, 28]
CSV ME< #HA7I8 = AI=ZA Corner and
Palvovich (2014)& PK7} Al8l# &€z} B4
o]9] zte] % A (trade-off) & AU A 7P A
B3 9lthal Crane et al.(2014)°] A2 A
Ak o tisfA] 22 T2tk AAlsta §

(% 3) CSvel Z&nt

SHEH CSR M2 A CSVOIl CHEF EJF 299

o} &, 252 W (transformation) 9] FHoZ
TH7HE A7) AeiMe WA A4 F2(IKC:
inner knowledge creation)& E3ato] 7]91<] W
A A2 gjsfof gk FAsta 9k

T g2 Ed 2oz PKY SV dES A
g3t 284 CSRIIM CSVE sl 7t 719
o Al E 24 dFE0] v Atk (Hartman et
al., 2011: Ghasemi et al., 2014: Lee et al.,
2014: Spitzeck and Chapman, 2012). & &
A, Lee et al.(2014) 7199l HAA Aol
CSRellA CSVz Hghs) 7k #4 & =] Al
ARl SPC 1§ AHIIE tdez EAsta it
258 FHAAHE (SRM, supplier relationship
management)l 11X Z4A|1A 71X 9} ALElA 71
£ AEd] 35202 295 (regional resilience)
< 24T 3% Y494l (triple helix innovation)
TFZ YA CSV &5 R FPozA daz
24719) (mutual firm)< AlFata k. Spitzeck
and Chapman(2012)& Al 7} Bk 71¢e] A
3]-817-73 A Z& (socio-eco-efficiency) < ©]

o u

3 @Y= T CSV &5 &4 FopelMe 7t
A Azl 2SSl B8k itk 22]a CSR

A A 7199 CSV S-S dHet
= A= 2 (Hoque et al., 2014). Hoque et

kM - Crane et al.(2014)

CSV 7l el 74

CSV 7ide] o

Aow ojdst gt

Csve Afe A TR7H Mde A

NeA 255t AAA | /99 ARIA 228 A9
2% 79| W AR

)

AA sk

A3 ASi5} Belste] grel o

FUA ALF Aol 2

Asl sk 719 #A

A 4w A4 Sle MEEd
T-Z(umbrella construct)E Al
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al.(2014)¥& Volvo 189 A&4 CSR A}eﬂ‘“— A
ke g F838HA Volvo :Lzrol CSV =
< m29A FAl A4 CSRe ob_ 1=
3 Fgetal gl

TUle] A5 AT EH FY
AFAY €SVl MEA &5
of S7ksta At 2 Fel=
HaA %011 gt5o] ‘ﬁ':’%?ﬂ o] o glom (it
Z14 - v9hg, 20155 A4 zx
g, 201 R 2014) CSV 7ide] A g0l
ol HA A HA A= G n@E ATE 9
TH&2E - §A19, 2014 A - o]2FE, 2015).
Portergl tloloit =

TR E 25

“
. Bae Az, g-sa B 2. 438 5
o

°of slejA CSR #ehtt CSV &o= o 7 4
7kt T
olE E=EE CSVY S aUE FEale] 712

o Al E AdgAsAY T A2 AlEE e
Wi doke dolA YEdE 77 I, =3 A
EA0| A3 2alo] A Ha] Hekd AL 3
T 9lE CSV o] Avlant A A oo B
urh A WAZ TEPTGE AFEY
ZoRM SV Ado] 4340w 28
< HolFa gtk aeu g =
A CSRe| Hld#Aol2h= PKe 4
= WobgelA Agsta gtk MM &
%FJr—t— 92 W7} 2A-o| ThE =R So|t},
o] HH CSV7} mlZ Ak2l A ol H]Ehd @7}
7} o] FOIRA] Pl 9o I o]
F A csvel Ad B, A% FeosA
o RS Wy Soll B Qe Felzt gleke A

2l

oHn n1o

—‘é—o] Z

LA

A FEd 4

= & '/T: E]— Oﬂe 21_ PK7]' m“?_]_' o‘rT7]'x]°ﬂ
gk 7ld 2 v)#o 24 Dembak and Singh(2014)

L AES FH7HE A5 4004

g A3} §ol oot 34
wael A9 glen <
A ouloA s{Ho] &S wH
e ofe] Eokal A FH eI 3¢
FEE L A E ofn|7} R g sto] A2l A
A4 o] (buzzword) ol 7}@}

o 1o
~
o=
i
lo, g
o o
2
%02,
i

RNt
>
olN
2

>~
>,
oo
-y
¥
9
=
oy

52 i
o
<
iy
FHU

gg
=l
>~ _ﬂ; ax
ok
o
N

gL A
o,
sg
N
o
Aui

Hh= A, 371 S oln B ﬂl}‘:ﬂr e
=24, 599 A Zrt
At Aoltt,

Sel|A AFE 7|E AFES A A HE Y
FoZth A, CSVY AdA ZAA A tig FA
A o237 MNdA HERA FE CSVE H|#HstE
ATFE°]tH(Hart, 2013: Crane et al., 2014:
Dembak and Singh, 2014). & dF-2& CSV
MdS 243 A AFERA F2 PKO CSV A
Us 583t A%54 CSR /Hdoz¥E CSVE
Azt At E A8t Jth(Hartman et al.,
2011: Ghasemi et al., 2014; Lee et al.,
2014; Spitzeck and Chapman, 2012). Al H#
A=A Szmigin@F Rutherford(2013) ¢} Corner
and Palvovich(2014)¢] =& #o] PKY| =&
< st e =aE0l vk Zeiu PKel g
AE BAE B8t Csve A M 7]1E
£ RAG, volzt CSVZE BOPE
T3 7|9 A H2H ofd FAR I kel &

A= A9 gl

THEA A e

3.3 321 AxiZe] CSV AT 2Ajn} 2|
@olqe OSVel BjE Wee AR
AR GRHIA. e T Fea %x]s%
2709 AAA o vehd CSV i 71ARIgE 2011
d 17104 o] 20124 44, 2013 2871, 18



12014 834 =
JH DA CSVE dAFae 719

HS oA

B A&7

<71 2011

11d 1

R

AellA 2012 270, 2013 TA, :L?JJ_ 20144

1070 & Z7}sta gl

HEo]

IH FEE

74, KT %)

AFsta JE 719=E
23993 &

g 27 gowA FR7AE

1o

Fl, 2015).

Ql

“

739 7]
o] CSRelehz $3Y %}%e 2 0SVE
el Bor (AR, AAER,

AAe FAA FE 9
(R8%A, LGaE, %
). FARCR LO8EE 0SVEo]

Asstar 9lomn,

o] CSVE

SZBX CSR M=2=2A CSVOoll Chst Eot - 301
AZAZLFZAE ol BAA AEF W& 5 FF
S At o el e obrd
TAA W& glo] TR T B8 AHstn

slom 1 9] B 7ol S &l flo]
7R el g wabA ARl g Aol aA 1
Eigeby Eﬂ Uo7k CSR &&= 214716749 #d
Aol W3S CSVRE MA% 7195 JoH(CI1ET

A
AEA} KT, SKEﬂgaﬂ%, oY F Al
SR AFH SV &8 &
4yel )= o] gich.

(E 4) NE7IsEMof oi=E CSV 832 =4

e
o
ol
=
=
i
offt
Al
1E e
ot H{x
ofo Q.
20 njy
lo

2011

2012

® e -

2013

ofo
4
it

Hi| ol
EY

ook
o

>~
-

o
(=)
ol | ol

>~
-

2014

bl [ | o | ¢S | P

skl

Mo | R

=~

i | ST | [ o || et | et
=
59

At | gt | e
4 | offl
ﬂ)J_:’

2

A

(A2 24 : 74
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I FollM AgAAE AENER A B 4 CSVE g3 7192 di&aAt sl glon Qe
A Qe dFAoR sty syt g ZAEE 2 2H2 CSVY &9 *P%o}xl i’%ﬂ
A+t Zd%“—i AL 8t e ARt L 719 A9l lolA AAA 71x| 9 Al E 7R
ot e L old BAES dEE] Yutd A2 A AEdE TS o8 A4et
WW 7}21 A FS deato] Wi, A%, 34 = Aol 9 otk UHA] 72, IBM, E=4

dquzA FEETY 5 Y 229 oFE  EE 9rlE GE, fYHUWE T8 110 719
< @Azt ABIAQl 7HX & FEste Sl 719 ojof| g Od o] gt} o]e} Zo] XH7} A}l =
o] 7 & FEdte= CSVeke de] s8allAl ¢l ol tE4Ql CSVARIZE A58 7|9 =324 X
FU? 5o AF< atn Yk AuiAEAE T o CSVE HuAd Abgstn A e AL CSV
F7RIFZ olghe FAl st ARl <Ate] Gzt AlEgo] @A dieolge A& Wete Aot
g 2utEF)F, RlEdAol A A7, FEA g7 OSV AlE2e g%k gy o)z B
AL 55 dFsta oy o5 AFg 1 3= VP EY ’“ﬂ ALg|FE g o gt At
27} 7inE A CSRell 7keH 2ol A a1 fdele] Jek(AEY, 2015). dE ¥, 2013

CSRol ofd cSVEln & 2AZE I 2 9 719 @ fEluEl 7199 AR TR g T A E 2R A

e Ol CSVel #afl Sde ulgo] §iAY, = o] 20149 Fe1Y - 7I9AE AR T YA
g CSR %< CSV & 72k 7 1 oshd F2 71y 23470419 20134 *}ﬂ%
Tolo} Fdste st gl o2 P&

e (1
? :

SE oL rr
lo

ow TEE 2% 8,11499c 2 nj=d iy 0.17%,

TS AS JUEY B ﬂﬁﬂr’é(greenwashing) Aol the] 3.76%¢°l |21 It} A %% =
of st vl AfyAeld Hge] APz dE A9 AR FHEF 2a YoM HEAt
2olgh 1V o3k gejo] wjAelE Csvel et & Bo] e A¥E wujsiy 1 Az AXNEA
ok WAl glom, HEge HEdS REAT CSV  %e wWdAARE Yedn e Hd 7dELe

S AFekA ¥ow < d A 2 Aukgo] A8 FENE wle BFolUdn. T 2AMIA AR
707 T} F A lE v Ao @EAES 21.3%7}

g AAF CSR A= 7195 CSV ES g AA % ] f3E A 2 BHEga §
AHEsta glE 7190 15?‘] gt DISI 719 & "ekslen, 19.7%7F AEds 13 s &
Robecosam 7} #4338k 20144 247 H54E A% Zo tig F@Alo|gtn ﬂ]‘é‘*%}‘}jr/} = 41%9l

719 F A&7bs R CSVE AFd 7L o 2 FHA 7IHEY A3 Ed s Bt
ZHlAkek KT "ol glth(RobecoSAM, 2013). = 719 Ak A AQleEol sl %"JM el E
gk XE7F Al =2 A CSVe tE AtEl = A Mv Slol 7199 Akggdggol 1ejgk ofa
AlgE 1470 719 Akl 20129 olF BaAd  AAEY QA& EFRAHORE A Rota e

3

=

9) AR, 2014 A&7 EIA.

10) ddizEat, 2014 A&7FsEA.

11) 219Md (greenwashing) & EZH AF, BA Te FAo] AR A olghe 14E FAANI] A8l AAEHA e B &
A58 (Green PRIV BA7MIFE S 995 wanh, A4le] 28 23] H?SH 2o ot P99 whitewash2HE wHE
o} oo, 2ol BAolfE TG ZE CSR ofFel YoiA AA R} 34y l AEA A3 dxsg Ee A de
£ 279 ofe] 27oluA] Aozt e¢ 29 F7 AAY FHIE BAE TAoz RAs| el AHsHr,



HAFH(AFAARJNATS], 2014). A3]2dSE
o] g AH|Ate} ol HAAES] 71l Hiek Q14&
APA 0 2 AHATE b BEskA 1 AL CSR
of gk eafellx] v]EE Aoltt. d=e] CSR H%
Aol AR A= 29 A}ﬁﬂﬂﬁa}%ﬂ CSR#}
Fde Aoz Qdstn e ASt Boy, vhx
CSRe] A2 (philanthropy)eltt £ 329
]9 & ols| AAARS} Aul ok 2l AAH B
—5—].‘; ﬁako] olr/]_ ]aq OOH ioﬂ z%zskz% J/].@zi

A=A CSRA e = gl elsl o
A9} CSRe W wAe] A3t HngdAe
Adoz dehor, Csvrh el @ #AZ e

= AAE Kol AYgiES Bl Aow 34

V. CSR2t CSV - 7t ZA|

4.1 CSR & 7idse| Fe

gk upe} o],
Al 7127 | 7H
Eﬁiﬂi CSR o]l thel ﬂ J

T Yth=s AL 7rxstE st 2R oln) 2|37

]‘%l}:\‘o] PK7} CSRe HIAZA AdgE, ofn
FEd T A, e A g vkt
(reactive) 719 €&olet Hatet Aol thst Blto]
g Zlo|t.

CSR okl o|&4 Edi7t |
(1984)0] AAIgH ‘o]l #A A} o] &
t}. ols| #A A (stakeholder)
of 9= FAY 2R o I

e
N
m ° 7o
o
Ao,
>
i
oﬁ

SHEH CSR =22 A CSVOIl CHEF EJF 303

U AeS gdnh ol #AR o] 8L 1) old#
Aol tg o At 2) olsf@AA el tE F

83 JArAR A Aol Bk o] 2ot} 71
Ao g 719 %9 FaEAks FF(shareholder) 7}
olz} ola &7 A (stakeholder)oF aFH Tk
g olel #AANA o B AbAA A o] FolA
of gtth= o] Freeman® F3o|th. gFqo=
Freeman9| o] 23 F32 F37 (radical)o|™
AEFoe] 7)g FAste AAH HolAw, AA|
2 AbgEe] Azste AR 24 Freemans A
&4 (libertarian)ol™ 19 F4& AFAIHE
(free market)ell 7F4tH(Stieb, 2009). o7}
Freeman AR A tiste] gt A3 29
olfp7} ofel AAAQ A ol thFolo} g}
o, ol #AA} o] =

Ae B 8 sl Fen. 2ea o
z 1y

O{Nr
2,
NI
B
o S

DO
o
(@)
-3

J1G 1t OloH2tH Xt Zre|Off 2+et 2BHEQI AL D= CHA

JIXIBH20I 28 22S WIS I 232 28

01| OIoHﬂ*ﬁII} 20l O BH=2& Q101?12
&

01| 28 222 U Molo

>||
0zt
v

olxE FF U AL} FAlo) A AAA AEF
AR B3 22A TAoR HZold £k 9=
[l #AA} o] 2& 4A1E Freeman A% o] &3
AR ZF Fe] vl E Rt F °
o ol AR} Al oA M HEs
3 9t o yolrl Strand and Freeman(2015)
o] &9 AMEH
2l PK7F CSV

o

o] =S 7}xsla 9
7

2 CSV7} 22407 o|d|#AA
o &8ttt

(restatement)
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_4

%ﬂr 1<>Hﬂr7il7<}7} e (T

7HA 3 Qe o HJ& ]9] d (jointness of
interests) & E¥A¢ WHOE whaohe Aol
39 x| &715A e 7H ] Zkate] 7190& 73

jo_‘,ngc_’,

A A3 W ohe} 37 2 Al
Tsta Hasjof dtth= TBL(triple bottom line)
o] 7ide] John Elkington(1997)l <&l A=
Ath. Elkingtone AHEF2l9] A|2¢ FEj2A 7]
Aol ZAAA o]} s A B AR A ojo x3)
g o|F v W A&7te s AddaEof &t 7]
A2 o] (profit) ¥ okt Alst(people) 2 A
(planet)ol & A& Husjor dvya 37t
th. TBLO d&o2 dol7]s €239} 22 7]

jia*s

So| LulFAL AAES L N TIFAAY &
271%¢ 25 Adegor 23Rl g5

71% 3t tHThe Economist, 2009). TBL At
3] Fo] me Y 4 NS el AAA o=
SASIAY e 1 WS AW o r FHeA| &
=t B E Al 71A] 7EX o dE ) Z3tel| ek A
el 710y 7ho| =5 Al Fshe Hle AuetiiAl
ot Elkintone Z2H old| @A Ao gt Ml o
A& 7HA3L TBL ﬁoﬂﬂr Hug ot 3714 <k
o2 AE7FsR = &

31 B, ;‘d%é Abslel e =RaAY &
= 7o At st vl At &
T 9= et

AFS A 712 9} A A A B Sl S o &

= MEe LAl Emerson(2003)9 £387}4
(Blended Value) ¢ Hart(2005) 2] A 47}&7H]
(sustainable Value)old FHERG. £871A
(blended value) 7H'@elgh 222} 2ol 9]t 7}
A FE A8, A 9 @7olgks Al 7HA] 718
71219] 452 (interaction) < B3kl A|HE F

1 o] oA AR A o] FF-¢ AHE] A 7}2] =
< HANE FEEA G FA o] FolRte 4
olth, Emerson®] +74-& 17} AARE ‘Center for
Blended Value®] $iAto]Ee] & veht Ith(The
Center for Blended Value 2006).

& O AR, SN & HEIIHS0 ASH2Z A
3|, 84 & ZHE JIXE et ds Adotd U
Ch ... JIgSe XHale E30] Atalet S0 288 &
g2 DIZ4E FFRIXE St (F= 248 2
2ADIRE 21) SAO Cst OlgH2HHRES <240
tSobl "l A ealoln ALH U2 HIFe|xA
0 ZEHH2ZRE ZNH JIXIE &&ote HIZUA
ASRE SEOIL SAU MZ2 HIXQ MIEHNE 83X
So2M ISo MelH, A DS O & g &
Ults ES WD U

]}\1 /\]-§]24 7]—7!] = %3],3,_ w /\]_qu 7]_ 2
< B AAR 7 AEHE 4548890 A
A AZeR ol g gt

o9} frAFEHAl Hart(2005)® A&7bs7H]
(sustainable value
v =824 A&7bA ‘é_"

A7 (FF77H)) & QA dAE %’\101] s
33t win-win A
7HA i Stell A AlE b
Apo] 24z 71 g aek 7HA Az B2 0474]
wo] itk ] 714 A4 ek e A, AlFA Y
(product stewardship), *

(Bottom of the Pyramid) 24 o|&9 A=A %=
g ot eddi-Artet AEAA, AFAY-
Han A A, AR r1e-849 ﬂ.‘?_x]/‘i‘é',

i
—N
OZL
ol
o
38
A
b
N
=~
olr
N
=~
)

L]ﬂl
T,
=)
T
ox o
ORL
[
—W#E
-
= 1o
N
N
A
e
o>

e
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2 o
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F% 1 o

of WH B oz
o

w el Jp 1o o

o

>

7 TP

7Rt Al 2 S 4

P s 9%
A & k. ole @ Aeke v

fBA

mlo OW
ol
O
2
>~
=
oty
)
N
-~
2

=
=
Crd T e =y
7]_16_7].;(] 3 :L\:ﬂ—)\] < =

o] AT A7t
ol

™
=
%7}24 A a7 A

2R
> T
of

(¢}
S e AT ool g

oFol| A Stuart Hart’} BOPE ARAle] A|&7bs

AR AdA

Lo IFAZAT of 2o BOPE

Prahalad(2004)°] <J3] HH=AT. BOPE %
AA AT 70%E AAeke MNEs A=z 3
A AR He gl ARA 7HA] FEe 93
o2 Bt BOPE A&5ZFA B4 FAZAM
Y A4S Adste] 259 &9 A3 FRAI

fr K

Adolu d27} ofdet AL53] A4
TEe PAAHCEN 719 A A A
= SHSH| = 7149 ABAA 7Ex| e A AL
olghe Ak A TIXE Al FEote Aol
. O Yo7} Stuart Harte A&
A7} ofet vl 2y 2 SEY Ee

gt FAskglh. a3le] ALES
Fza) de Adg4

02‘4 B

=2 o _llﬂ

-

1y

o

=
=

R
227 A

FA9 7192 oA A A4S ey
1

=
Az 2ol ALEFe] U e

E

-

A

Tt

pud

i
N

Z_l

5% 2A=
A7}z Hopo}
B 7

9

TH7H Ao E BOP
htel o] frolth(Hart, 2005).
MEEL CSR HofoA] e}

3

ofr

ot

SHEH CSR M2 A CSVOIl CHEF EJF 305

Al =950l gttt b e ARt weba E
A7l waba i Apolzt 7= SRARE

MEES tiF-E2 vge] x| ofyel gz
719 (corporates) @] Ats]A A9l S ThFo] §17]
ol Fs] At F8sHA AL

|2 AA AFo] Bl A osf HAAE kA #ef o fﬂ
onj, TBLelW E37H], A&7Fs71A 1 o

¢

oz
o

19

A% % el R oA FEHOZ A 3
S FAs EE P9 AAH R Bt
2% oal A4 AYS FPE AL CSRY
Az 47

A
Fokth 252 Friedman(1970)
ADAFY 719F, & VY FLE AHE A A

a2 ol F7MIE 7/4\01‘4‘1}% Ao g2 e

% Azg A9 sAeele] Yadel, 4
$ 7199 AAR ASASHE BPHA g
& [¢]

rE lo

g7F afxel, Z1elAlE ga
L 237 71818 7Kt = Aolgt 44l
oleglgt AMdE IHAME PKE CSRO| 7]
U= GFat oib SR WA F3l
o|Fojx]2] ¢k CEOY 714 7 9 o}
gol % oA A3 4L 3k Aola FA3a 3
th oo]l= CSV7} 7199 AALA AgkFzo B3ty
b
al

do od Y rr oﬂf‘zrﬁmrﬂuzﬁrmruinzrﬁ
o
off
ol
o
o,

!

lo

=

Al el 3 FEOR TS FEe 7
9] 731@31 IHE 93l 6ﬂA1;<40] x%_ajk_/,:%o] 3]
g PJEZiii CSRE FA dlXsln
o2 & il glvh B3 PK7F ARIE
g gt %ﬂi 1 e vlsd Ate
&< ta o= 4 AT Prahalad® Hart7}

g_

2) el AlolE

+% (http://www.stuarthart.com/sustainablevalue.html)



306 KBR X202 Hl1= 20164 23

(% 5) CSR & 2 30| % 7iFe| Fof A TEH AAE

&ol/7hd A 24 oo} Ak X A4

Ed Freeman:

—— - oaf#A At (stakeholder) = 7199 AR el = FAUL 2R
1\i‘mateglc s o o3 dare ‘%t 7H eloj et
anagement: B Oliﬂf&ﬁlx} ]‘_ ] Hld' ]Z}Oﬂ EHE]— _}’d__/] ZHHH—V""}' 2 ]BH"I

A | Siakehoder A 5102 £ AR AR B AE3

1€ Approach (1984) - A2 A2 Freemand @edt AHJAY o]47h ohdel AAA<
Managing for A% ol Tl . clalbAg ol 3 e Fas
Stakeholders A e olfre A 98 4 Adka 73

(2008)

- A47Fs7H (sustainable value) & S29 oA A 7154
3

PP “Stuart Hart: 93 A% ABA EAF JGR(FFE)DE dAlsk s
9 Capitalism at the Al @43 win-win 7HL:‘
Crossroad” (2005) - AFgH HJ2: AETeTH A2 o] A&ted A Adn
Al FFEA 9 = e/‘é%} Ak AFE gRlsty 78
- &371% (blended value)® Z&3} Ao o3t /A HEL A3

3z
A B @Atk Al b Z1EA T e A3AEE Sotel Azt

Jod Emerson: £ o|FolAn AAA ole) 279 AA AHFEE WA

o = . T’}f‘_— Z O]—*—y A==} ol & @
F7HA | Blended Value  wa A ALEEY i NGO § HYEEA) A8 7}
(20007 A A28 A9e A A%e o JU2A 9e BEIE
AEA 7EA] FEo] WAlE ol lof FAlel @stelok dh(el, 1&F
=, HIAEY 5)
C.K. Prahalad: - BOP= A AA A+<] 70%% Z}X] sk RIRIZAA Al FAZA
“The Fortune at the g3 9gg Adate] 289 A9 A AT, BA 719
BOP Bottom of the Pyramid” 2 o] FAET A1 A QS "’e”é }‘. g
(Bottom | (2004) - A d2 dedh Aol A&7 of el 4SS AAIA
of the | Stuart Hart: 71 A5FES IR 719 A Ad AgE gR
Pyramid) | “Capitalism at the gozn AAA oldH AEH 7HXE FAld FEste= HE Hart
Crossroad’ AFE ALESTS DHARAZL ol g Hlz2U A SEY ke 4]
(2005) 7FE Holof gttm 8IS
- TBLE AHEFoe M= dejzA 7|9l ZAA ozt 749
TBL John Elkington: A 9 AR gele] x3E o|F= W R A&UMeAE AAdor
(Triple | Carnibals with Forks: st 7198 o9 (profit) ¥ ofyal Al&H(people)@F A F-(planet)
Bottom | The triple bottom line of o #HH A3} (bottom line)S Hafof g+
Line) the 21 century - AFgH " 229 oA dig AY A& s g7 A

Fgow Al AN Hu

F4e BOPY| 0|24 &3 B4 glojx] 2A o+ 4.2 CSRe| 7HdA +

24 gt agd= 73l PKE BOPE 9%

atA] a1 ] ARAlEe] He thE ddl CSVe PKe F#o] “CSR AlthE 7k €SV Aj2¢
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ofds uisr|= It} dE

ol W AR A % AAE A WER A
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Ty gl A —‘lzl CSR A}aﬂ%oﬂﬁ HEo]
N o2 CSRE ©ed] AkEld AU xR
o A F2e Axete 454 ous 7R,
ag]a on] AEE o] Hﬁ%é}—t— cﬂ 23e 5
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Tt & 95+ CSR¥} CSVQH 4741~ =
98l CSRY MdA FEE A= tg CSV7 of
tlol wjd (mapping) 2 4 U=A BTzt gt

IE

4.2.1 A=A CSR¥} vl =4 CSR

2 913 Ak Ao ofg F7]d 45H TPEHAC
m 71999] AR 7R ZET AAEA Fdt v E
1970 el CSR¥ CSP(Social Responsibility
Performance) 7} =99 tido 2 R4sta= ut
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gt AR 7R FZE 230l FAAA e thAlel
Ab] A el tigk 719) 9] Ade ofnlshe A A
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CSRel +7/E ol F3Att. 198039l CSR &9
AR gl #g AF7E BEE o] FUoH 719
el o} ofsf dAAte] 29 o] Eiteh =019 g
o] E]tt. o] Al7] CSRY AFA Aol o A+
7b EistA AdgE AL A2k CSRY Hes 9
et Aot 23y Carroll(1991, p.42)9]
CSR 3| =04 Hzo] 7|99 yAAQl A9l
AR 2 HEA AR, #5400 Jd el &
g4 AdEnt o A9 e A AdxA=
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=
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o AR ARG A A o] A Thetel
o % W el s,

a2v BE 244 CSRo| Bl A elgt & =
ATH A 2 A A o] & gof o] Aol wpe} et
AQAE 212 CSRE AA 5408 F3)5to]
of gt A k. = 59, Porter and
Kramer(2002)= 719°] AHd 52 b= 4414 ol
S AR1A Flg 7t olglAIe] U] (convergence
of interests)7} ojubs AR 4 Wit 24
FH AASIE 42 F= v e
Bruch and Walter(2005)& 7I9E°] A%
7o o7 9 ola|BAAY Tl i o
g Sotd AASAE Aush] fE ANEEE
& o doa gent 3 8 oyt AN &EL 7]
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Kramer (2002, p.66)+= © volzt 7]1gde] ojH &
TS o9 & & AR ehpd AEFI AAF-

o\ E A7 BAR, 7199l 24 g 3
AN AAA 85 Y I BED 0T
oA AdDEE Wy AdDEol & & st
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ohe d #g olfrgke Aot PK:
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Apeh F3 7hof| o]l HiEetE AEA Aol 2
Zeolth, o & €9, A9 S| 4o & oA 71+
G55 e 45 FF/RE gahste v A 9AL
3 FHle R Frlele 292 7ML Aol o
735 AAAQL olsf HAAY Fof FFE WMol ¢l
Ak g 59 ol BAAHFF) Y 7HA 7 A
T O 259 ol BAR(AGALE] )] 7}
A7t F7kshe ATE 7P A A B 17t
AR Hatel og Ao Ty HAHoR

(reactive) SHEA AR A &S dof sh=
78T 3] Aol FolAA Ak e At (next
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£ #4428 Aot} Carroll(1991)9] Fev= 23
oM AAA A, WA A, w24 A 59 71
A FA QA GA] o] ull i HT} o] o) A& 2 of A €]
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ol A ALY Ao 2FHo® YgaE CSR
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A4 B%E vlg] =8l o] FHSh= CSR &%
& A% (proactive) o|th. FA 57 o] s &7 2
o] st tid hgdole TLsht AFA CSR
o] dukH oz Al vl 7Tt 53] &

ZAREoklM WA g FaAe xy ] %’
=8 23 A3 g8 7199 A7z 9
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Q90 7
33} v e 7HA % :
4.2.4 ¢¥54 CSR¥*} ¥4 CSR

Matten and Moon(2008) & %7Pd =2, & €W
57193 91719 1t CSR %°] O& o &
Arsly] 98] Alxo] 2 (institutional theory)el
AZelA F5A (implicit) CSRZ A1 A (explicit)
CSR Md< &a/sta 1 ztel& Awata gioh.
Lee(2008)= CSRY BH#A & AES =Fof
CSR o2& WA Ao P Aol &e|xd2
FelA dEHOR Aol FHA A 7
oA A3 wHeE gt Fska vk 4=
CSRE Hoh FH g 34 - v 24 Yol
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4.3 CSR, &2 CSR % CSVe 24|

4.3.1 CSR¥% CSV

CSRE ellA 72 tddt &55 =F X3}
< S Hdelt, weby CSVe CSRY v
g oot s Foll stz & 4 Sivk 7199] CSR
G5 BGA HAA TEA] ol ddte| ofgf o]
FoAA7 e staL, 719 Wl - o olal #AAY] 4
o e W 54 - AFHOE FYPHIE
k. e A9 A e e 22
£ OSR BFolgn WA WA AN ERL
st et @79 fH 43

A2 BolE seinvolitel CROR) o Folue
(Yvon Chouinard)= ZA g St E2AEA 7|
Aol HoNeS AR A &7lsAd 1 9
ok aE AAE dA ] Ao HeEkd HZoR
277 M5k 344 3% B4 g
(Casey, 2007). 28y dutd oz ZAgz} 71919
7R o} %

ol HAALY] ZAA |t el & o
A o]FofA = CSR &% win-win 482 F=x
3 W= A2 CSRol o AY e Adslr] 4

& AHEle & £ 9l
a2y 214171 94 71959 CSR A5} g
A9l CSR A7} &3] s & ol #A A

13) Malden MillsAte el et &f75/7

akel AR Alelde] AASG) el a2 shiel WA @

CSR #eke]

Agjalgoltt, Martin, R. The Virtue Matrix. Harvard Business Review. Vol.8 No.3 March 2002. pp.68-75
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o242 o)

A&7Vs7 ] (Hart), 28] 3f7}
Kramer) 53 22 %3}, 44 &%
E(synergistic) ZAY & St
JAH 02 CSRE AlTAFe] ABAA A g
Bt oo tigh ofsjBAAES] X4 2
SEol A v EH A= A& sk CSVZF CSR
= tE dyoslelst Fgake w1t AT
220 FAG AR A e Fae ded
g soor Agel/ oY ade B39
PK7} CSV/Hde] A5 ZAA A ek of
ol AAH Fske AL NdA EeoH,
ol A dugh B2 A &4, 5 94, Y

A, A, 2L, SAEA, 9d, AplTE 5
q

>4>4'

(NS =

1
QA AGALA A2 WIS ANGHD ke A
£ 71,

V. CSVel M2y &1 Jix|

CSVE Ag#ol AgA CSREAM &
2ol Agog oged = 9lon 7Y 1 CSRe 4

@ 7297
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A4, PKe CSV7} B
ofpel Mdxl=el %
gk TRk B 54 Adst Ed Ee
ofub A ZE AlFe] A olehe S
BOP= #u9] HAWE ofrlo}, ofze]7}, Fn|
o ANEETHE AR At FEE 7137t
Tl ”}E} A& Yunus?} %38 Grameen Bank

Pshe wel AL
_}I\‘EZE ‘:H}J—Q‘

o] Mg (microfinance) E&o| 37| A8k &
QERA T ugrede] A0 ojwele WA

A £ HAE GAA g 32 7199 2
N AL 5243 A

=4, BE dFdA CsVel Aerks/del o &
g A2 ot vigde] Aol Exo] A&
AT U AlS WA oAA7F gon,
avlzkeh FRle) HA (Rl F2g frydH et P&GE

2olH), 257
ZoA CSV &

14) AnRAFS) ARAAL P24 BARe] A ol @A olE3 CSRY WAL Fagon 1 P24 pARe BABAG AL

223} A28 Ag) Aol A EAG AVE W] Basew &
BASIAIA] 285l BT A1A 20 neld AALAL i

A|AEE A&7 (sustainable development) = ©]2] g

okdth 19879 UN HaA<l “Our Common Future @14

o2 AAZ Aot} World Commission on Environment and Development, 1987, Our Common Future, Oxford

University Press. Oxford
15

=

2Fg A AR Accion PI=& ZFE F4 H=e] F7kelA 4
Q7o 2 Adgge dibAQl Jelede pejnd ﬁ{]i"ﬂ/ﬂ

07 AdEgS £98 2 AT Accion H]
ZOW %5 o}, Yunus9 Grameen Bankel thall

AE thSe 28 #Z(Chhabara, Rajesh. “Microfinance - Banking on the Poor,” Ethical Corporation, December 15,
2008: http://www.ethicalcorp.com/content.asp?Content]D=6263, Special Report, "Taking Tiny Loans to the next
level,” Business Week, November 27, 2006: http://www.businessweek.com/magazine/content/06 48/b4011089.html).

16

faig

o JgAteloltt. P&Ge Wekd CSR

drinking water to the poor” September 2007.

AAA 109 o1de] A7k ehdek A BE5S Az glem 1de] 180%F Oiﬂ"]ﬂ odd EF ?l?l AR Al ALEA &
AE 147l el P&G Health Science Instituterk w1l A EA ]
dZAolH o] & A1 AgIAEel 1 A7181E AFsl FozM A FAbE <]
o189}t Farid Baddache(UNDP, Growing Inclusive Markets),

WAE7E fEket g 4=<kAQl PUR(purifier of water)
WA & 7]

“Case Study: Proctor & Gamble, Providing safe
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VI 28 & M

Porter and Kramer(2014)+= X159 “Creating

Shared Value =i°] 534S Ad9sta rhe
Crane et al.(2014)9] v]gol| tis] "$-2l9 =&

o] Wzte Az HAAAAM WA, F
BE e #Msks A sde A
(Crane et al.¢] H]#he) Eeagiry ' Wala Sich
152 Jed Emerson® 371, Stuart Hart®]
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*«] NEES 5o }““1 ZL*«] a3 #?ﬂé
& 1*4 TS 988 F ldidx ‘?3‘6}1 =
2 o] 3l Crane et al.(2014)< = F
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Assessing CSV as a Successful Strategic CSR
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Abstract

This study aims at assessing CSV as asserted by Porter and Kramer(2011) as a strategic tool
of CSR, and provides discussions on and strategic implementation approach for ‘shared value’
to the academia and industries. It analyzes the concepts and cases presented by Porter and
Kramer(2011) and compares them with the other CSR core constructs such as stakeholder
theory, blended value, sustainable value, triple bottom line and bottom of the pyramid. It also
reviews CSV approaches by Korean and Western countries. The findings indicate that CSV
shares the theoretical roots with the other core constructs in that all the theories and concepts
point to the importance of strategic approach to creating shared value. To summarize the
conclusions: 1) ‘Shared value concepts have been used in diverse disciplines as well as in
business administration, not created by Porter and Kramer. 2) Their argument that conventional
CSR approaches non-strategically to the social responsibility issues stems from their struggle
to make their CSV appear new and creative construct. 3) CSV, however, is nothing but a type
of strategic CSR and has roots in many other core concepts in the realm of CSR, especially a
strategic CSR. 4) Nevertheless, Porter and Kramer have made a big contribution to the CSR
literature and CSR practices by accelerating debate on strategic CSR, shared value, and other
key concepts, tools and cases, and by clearly articulating the relationship between social issues
and strategic goals of corporations with the strategic framework. 5) Many Korean corporations’
attachment to CSV is due to the overall failure of their quest for strategic success in CSR, after
investing sizable amount of money in mostly philanthropic activities or social sponsorship, let
alone, shared value creation. Few Korean corporations have reportedly garnered significant
strategic benefits from CSR such as cost reduction and risk minimization, aquisition of competitive

advantages, reputation and legitimacy, and synergistic win-win benefits. 6) To disappointment
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of many CSR staffs and managers in Korea, CSV does not guarantee a successful solution to
the issues that CSR has failed to address. This study shows that CSV is a type of strategic
CSR, especially inspired by the case of Nestle, nothing more, nothing less. Shared value
approaches and concepts have been adopted broadly in the practice and CSR literature. What
it takes for a success of CSV is no different than what it takes for a success of strategic CSR.
What is important is how we implement the strategic CSR, not what we name it. It's time
to stop naming game. What's worse, overemphasis on financial success aspect of CSV in
communicating with stakeholders may threaten the corporations’ integrity towards social

betterment. This study also provides some guides for implementation of CSV in practice.

Key Words: Corporate Social Responsibility, Strategic CSR, Shared Value, CSV,
Stakeholders, BOP
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