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2.2 AMzlst oty

A18] 8} 2H4 (socialization processes)& AHl -
4 7 AsAEe Bl AAY Hs AR
Stgotal o] & 283 Wihe she] F o= A9
W 4= ¢ith(Nonaka and Konno, 1998; Giddens,
2001). =3l 3+ AE U 2Zo] Ad Esldol &
< T ABE At Sl AL EA s
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2 Aesb] 9% dete] AdS AT, WAS
FEAE dEdd = FA719S BEske A9

A ol 4 e, W19 22180 $58 7
o SEveA 24 94 8 HEd B AR
58 2439 24 9 S =
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(Kraut et al., 1999: 244,
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(Johanson and Mattson 1987). Holm et al.
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ASFFAE B37te] &S Fola o
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AA A (relationship capital) & ARE AL o]
Z(social capital theory)ollx] WA= 1 P

Moz (349 2010), Coleman(1988)l <3l
AFE ARslApEI 2 Ao . AR A
& A d ez A
of AdAtgle U FFe] A 3
5 B3t JiQlo] A v F
A BA <8 dAEE A4S dehe Aol
& ok B AR A g A7 AL R
Sol|M PAE L FAE Aoz AP 9o,
AR AL A BA 8] EAlsta ERlsE e
£4& Bt} (Coleman 1988).
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A A B o}, 24 QoA o Ur
Adeorr 25 & 7 3, o= 719l
A APEA A9 294 o9& whE
08 Pyory =97} 7}~o}‘?‘r(Dyer an
Singh 1998: Pine et al. 1995). wg}A 2=

o @AM ZA o] 2o A3 é%‘ﬂ
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o ejz a1 9t (Chang and Gotcher 2007;
Hsu et al. 2007: Chen et al. 2009: Lai et
al. 2009).
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= Ao g 4 glth(Palmatier et al. 2006).
olg gt AN YL 4T wEA #A ALl o]
FozE Aoz Aol =dl, Kelly and Thibaut
(1978)& A BEY 1t 359 “47} ApALE] o]
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7Y%= A IH(Ganesan 1994)

ol %, UuHQl ofnjo|r 9] A7]|A] Y&
HEY zte] F71Holn $34Q A FES
=, ol=g W‘W«] TFAAA 4
o] Gundlach e
]F’L/l feE

=2
°
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o

& %011, A ﬁJrE‘#% EE
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‘ﬂir/‘rl 6}2}1, Kalwani and Narayandas(1995)

R Zﬂwl % ‘l“:ﬂ- 712 %

o =

28 FH02 Yrlds 5
F22918 dojus] 9 9

A< vgew (a4

Jiﬂ%i lstel 4

CIIQDE SADIY 2H0] TI|R SHAE 72Q0l o7 7
£ 710 gEAQ AdBAE PEAE 252
1 (Morgan and Hunt, 1994), o|2ist d54 &

Ae dEV 9 Azag oz w3t (Nahapiet
and Ghoshal, 1998) é T Aok T E AR
Abslgl AL 719

A Aol a9l 2l

iz]—ﬁ.oﬂ ks

al. 2000). °]& &l
A4S JAAE S 7S
2006 Ancona, 1990).

olgd gt #AY A&LE 7 AN B71AQd &

o7 FEa AN LR 7HET 2
LK ‘;”VP: o 7137 g Ko
ot Wt & #AA A
A7 Al FEY S
£ 234 dH(Gundlach et al.
3 A58 BRe AEALee B A4
o &) A FEUE T et
B I HRE Ffota HEY| FEeiA
02 A&49 e otA = =u(Sinkula,
1994: Slater, 1995), l2lg #74& Ling-yee
(2006)7F Agket BATF Al 7HA] Z=2A 28]
X F(sharing information), &%°]3 (joint
f7199¢] 7He(developing
relationship specific memories)# ¥x|gtch, &
AFAM = Ao 2L o] 24 WA d ATt v
o e 7Hd s AA sk
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< 04
12 um Pl Bt
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—

=
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sense making), ¥AE

H1: AH3jsl 34 & aAAE 33849 93
= o4,

H2: AL8lsh 3 & A gl 3829 4=
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H3: Ablst & B71A 80 S8 A 4%
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k=

X
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A4v
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: FIIXEd

\, 7

>

1=
=
Jon
i}

Fae A HEY 3 A4 nga Fu
1 71 et BsAE Sl #gk FApel ATt
t}. Stump and Heide (1996)
TRAE A REYY 713394 P9 s AA T H4: #ASFFA= B4

g D A2y

o w2 #AE

|74l SHAA 9%

T e AlElY] 9 dra Oﬁﬁ}‘ﬂ A SE < = Ao,

Y 9o e *‘l‘:i“ Abg-st7] 3 Aol 7] H5: BASREAE BAgGd 2429 43
o] #AFENES S/ Zolga st < = Aot

= Ay gEYE %ﬁ]%%%z}é B 45 ¥R H6: #ASFFAE A7IAF 2424 9
z) *J%l(mutual hostage situation)°] Ht}. & = Aot

3 AT A HEY 7 AdS A9

7le 98E 5‘.L(Dyer and Singh 1998), °|& AAEE Fsdes 53 Al5E 4= 3
AR FFRE oot olfd AL FEolaH A, AFHe Al 79 75E gdeth AA
AE &A3F A17]=d Fiol and Lyles(1985)& 2 A FEY 719 71339 Y4 va g3
BHO o]ge} sfAo] A TFell WHG AWdol S AN =X, A WA A HEY
Acka et #AgES A EY 7 A 7} 7} 7B @714 ExteclEo] 4714 A4 o
AE w5 QA sta, oS B B9 A&A 24 ol 7Idits 7 E 98s gt AlA,
< F73(Heide and John 1988). °l= &l A& H2ATE 98 ot TFHeR
grgol A FEUE 1 72AQ 2P T #3 A FEULS] A7A #A IS e 98
=2 Ui S & 4 Atk (Berry 1995). &3 # @80 Ganesan 1994). £33 =& A= A
AdtEe ke A EY B 54 eV fEY g faAd I w2 e M
A9 A%E S o o g /RE AEE 9% F Urk(Schurr and Ozanne 1985). Al¥+ A
(Selnes and Sallis 2003). o|2| gt o] &4 w7 ] # JEY 7to] AuAgo] A8 FAATE 29lo]



Selnes and Sallis(2003)<] 9ol HE
2 Qe #AGES A TR BEAE
ttx aith o= Az FHEU ek #AA]
= 7 71l M2 A4 95 9§, &85
o] Zet7] vl TASES A HA Q] S A
AAY & des YEhdtH(Zahra and George
2002). A7 &L BAZL A= gl A &3
A 51 Aol IS Ao BBAE #A
o tisf 7k Ak o37]a, BAbHeola sk,
TS Yeh e AEE onsh] Wl (Ruekert
and Walker 1987), Az} SEY| that gt
gt} ofsf, Fuargo] #AC tig 1A 914
= 907|317 A #AE FAstE B9l

=5 RoE (Dwyer et al. 1987).

o > Hir of

ol

H8: #AgsE A7IAF e 44 9%<

& dTdME 71E EEEAA AHHAE 24
TFES £ A7 5Ad 9 £, Bt
& ATl AbRls e Ad SEY o] ds
2
o

™, Cousins and Menguc(2005)¢] <+
THo R ST

MAEFTFAE B AFoA 58T AAFHES
3t o]Folx 714 7+ FAZ FeUg]a, Chang
and Gotcher(2007)9] 97=4H 48¥oz =

3t

T FAAEL 7| e AU BsAes §
afo] o] Fojzl £7 9 &
2000) 2.2 e e,
(2007)9] A7=5H bxgew 43

WATgFS #AE B AY FEULY] FHH4
TEHE 3 HHuRe] FF(Selnes and Sallis
2003)°2.2 A 9lstal Selnes and Sallis(2003)<]
ATFEREH 108F22 F4skutt.

npAete 2 A7 gL 71 ke A 7HeAd
9 o)z 9] 244 A= (Palmatier et al. 2006) &

J
o

Bow ZHaYT. RE 2HIES UAE 74
A=A A8 284 9 T8 0§ 23t
834 ZAadom, 3 5l us 27 &
kel

322 AT 4 U5 2P95E (E D

A A= Adg Avd. 12
of BolA t71gae] A BAE Bl F47)

Aol 713524 97k Agte]l Frki 714 el
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TP =995 e
1L & AdaAs A% e 98 @ 7AAE
Ags | 2. % AdLAt 4R olelE 9 Bk Ax AAFE Coffns and
Y| 3 F AU T oS A GAeE T2z 39 5005)
4. F AAYAS QT oS A BE 924 AAFE
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Large and Small Business Companies
- Focusing on Social Exchange Theory -
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Abstract

Today, the majority of company organizations are facing on very fast and dynamic changes in
business environment. It is important that companies have faster speed of response on change
of market place in business and they are acknowledging the existence of a limit. So, they have
been cooperating among the companies through mutual cooperation and the importance of
organic response through relationship have increased. This research is not the existing
paradigm about transaction cost theory among the companies. We want to know that is
accompanying growth factors of between large and small businesses.

In this research, a summary of the proposed hypothesis testing are as follows:

First, we were confirmed that socialization process have the positive impact on relationship
capital and relationship learning. however, the hypothesis that socialization process will have
a direct impact on long-term relationship, is not adopted.

Second, we were confirmed that relationship-specific investments is the positive impact on
relationship capital, relationship learning, and long-term relationship.

Finally, we were confirmed that relationship capital and relationship learning are the positive
impact on long-term relationship among the companies.

In the research, we were confirmed that socialization process theory is the appropriate paradigm
for accompanying growth factors of between large and small businesses. Also we could find the

theoretical and practical implications from this research.
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