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AR o] T8 A aQle thad 2ok A, 719e ozt odal =2 ook AL 2480k
gt 24, ook 2 2 ol aAAe A%5AS FEUAE FA30r gt aeln sAge g 2 s|ge
d¢ F29 A9 clopgoz shjsol o) §H 9N =2E R B3 298 AEIPIFY 28F Ale] o
A A vl BNEl] AEF Ad A sRle] M 891% o|&F AR AAE & Uk

B A7e] Aze A9 #HelA 71del ook Agg EHE] A% 71EE B ARE 4 g Aoz 7
aka 3= 710 A5 g Ak ) A% 1EE ATela 22Y gkl BaAe e
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aelgte] T Agel 7| 2 AHAN 5§
¥ ¥ &(Integrated Inclusion)e2 HH A
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ARG gL JEHer I 7Y
DNAS®| sht2 gAshe Aol

g Z2Y AZ N FUFAR AZE §= 7]
AL B2 2% Ao s H2 oq
MRS FAez & 498 Hol ¥4 Yehln
Ak, ole ZAAARAR fAFe FHEE, dduZ
314 719E B9 AFekd 1 Bslet dAEd
g 2283 584 Fo| 7|o] Hoj o] & 43}g)
18 5 oy 229 AN 43 7
YEAE FA7] AdalMe AF7A g dE 4%
Aee BAgoF & Aol 53 &= 71de] 3
HE dFL71430e TR, 39 23744
Zte] 231A §%, wATE BE 5 AFAHAY
AgAgae g B oekdt 23he Az, 23
T4, AgA o] 7)4to] Holoput Ago| 7bs
a2 4 . 53] ITE 7|4z 3 =47
whalbg o} 44 HESZ, 22 B2 A%
Az} 7xAbEe WstE shen 717
22 YAL I 7 AQ9] A% B2 o3
HAAET ] P2 5T A 584 gE
WA 7] 2 e} ol2ldt 719l g F7o A
ge fHoRE HALAY, HEF7 52 2YE
& Ude 7129 B4 ¢ g9dtn A2 A9
o BAlS AF Foo ML o, F O F
g Aoz AR o 7AES AFAHA A
g2 o] B ¥ # US Aol

4% 224 7Y 8 g TF Aoz g4l
3 AANF 22 5o AHE U3 AT oj2jF E
Aol o] 27 7|ubd] 2AF Aoz AA A X3}
1 9o mEA B d7e toky Bele] o84 W)
A3 Al g4 7149 9 AEE $A3e o
¥ 53 998 =& . ol & £
o33} Zo| 4= gtk A% E ¢ &
2o o|24 WA gy T A o|8F 2
AZ AAstn o|F 7)uteg A3Fo|M e HA

O #eE N8 9 Y 298 A9 7)1
A7E o EE AdFAM e ARIZIHY
eege] g A A E B3l b 5%
892 AFdn BAE A st g, viAjete
2 A5ZL Aol 283 A 4 A S B
shAct.

II. CHY 22|of 012 HiH

2.1 cidel Felot +FH H2

g Bl e gAEe #4 ol ulet
N2 O HIuoez ATfse] sith dwtyel
A7 M e e ALY ol e A
A A< Sdistetn S & Sa3E 5 A =
2lo] Alzela} A S AY FP5te AL 9o
gch(Cox, 1993: 9483, 2010). 22jn dF4
o] F& Ao|E B3} EFIHUAN 7HXE E83}
€ 239 3oz £ 4 gt o] =¥y AF
tHEsHd 5AS 7M1 I8 EE 2R3 S0 ¥
48 7+ e F4o Yehiof g}, 1edie ¢
gEo] ot Alzto] AjstE L 7149 F8 AT
5o vtdslo] 21&H o2 g AR He A
°|tH{Thomas & Ely, 1996: Cox et al., 1991:
484, 2010).

gy wele] FAR 7Y 23S A7 dY
PO AL FRAFBATAN B4, 5 4. ¢
% Yol 5ol 479 24T AT A AT
SA8AQ #go] A #ele 7Ro|UME 71
gao] #-& FAo|ti(Karma & Vedina, 2009).
a2y oS 7199 B4 Foie AAY 73
o o wWolgo]7] fFME ATFEAGH #
AL dolA Yol, 27 &4, 28H wj7ol o
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TxEle Ea, 73 F 2E Ao & Aoshe B
9% vl 2 H230ok @cHThomas, 1992: 42E.
2006). 28jate] S e ATEATH dHIE
3o A4 59, HE, 71X $7H4] EEste
2314 ¥4 (Cultural Diversity) @ #& 9+
% g3 o] Folx 1 Utk(McMillan-Capehart,
2005). Stahl et al.(2009)& &34 tFd< &
W42 (Surface level) @ 7k 4E (Deep level) &
2 BFeld gUsEe F2 AFEAEH A
o2 7RFEE F2 2349 Yy g, F
74, "HE, A 5o Fosie A7,
Jehn et al.(1999)& =2 9] tjekyd #elE 27
A 71 el g AREF B34 (Social Category
Diversity), Z54 t}2F4d (Informational Diversity),
7k2 otk (Value Diversity) 22 F/3tAr}
=3 obefe] (¥ 1)z} Zo] Al 79 b &
g AAGE AR, Yol 4, IF T 2 ¥
ubA <l A+EAIEH 44 (Generic Demographic
Attributes)® EA2, 1%, A8, 28 T v
el ¥l £43 (Background Attributes), 18]
AAZ, A31A FAAdold £l FAA Soll o3

o Yehde A7PEF 4 (Self-categorization)
o2 Wt AR F e A9 A8
Al olE Uehlle Aoz 4719 Al 744 £4
S 25 T3t FEA gekde Aoy AR
Aol 7154 & Jea F2 RS 3
ac}. dE& S0, gUdF A 7leF A4 7R
o FAE Yo HEAo] FAR AP R F
A guc} BAad seolu 4l so] Zsitke
dArAnzt FEA ek FgdcHEarley &
Mosakowski, 2000: Rink & Ellemers, 2006).
7B e Mg de 7Y gdez g
TALE QY Eet SHA FA ot getdd 5 gl
th(van Knippenberg, 2007). 7} 3L 3
AN 2L AMEE 4] A 314 G4
3 2 A9 2L g A7 e

A =03 TR Foje £ B o]BE
& oy dele £E4Q FHog HIeo 4
£ F . & /A GRS A4, 284
A 5ol dste M B 75 dHIeR
Fe @, A8 gekde Aol us WA
Fol AHF 402 FUFEFY e

Mr oo e Jm

Generic demographic attributes

Background attributes
(education. tenure,
experience)

Informational y
diversity

Social category
diversity

. WORKFORCE
. DIVERSITY ,~

" Value diversity

(age. gender. ethnicity)

Self-categorization (e.g.
social. cultural and ethuic
identity)

745 Karma & Vedina(2009)2] "Figure 1. A framework of workforce diversity & A&

(38 1) Hedd cdyel 7|2 7=
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78 4 ok 9 AFEANS ey e ey
AT ¥Z 7HY R oA 1 £450
7M1 chebyolut PuA thekas o) ¥e 43
of Ty d7e se] Hrk thby Bel ol g
F34 42 2% (X )9 2o,

2. Chebol FHefs| Fan clotd St met

719729 ol bk BelE 9§ = o 2
o] H2 2oz HAFAHQ FEo| St} Ry
Thomas(2001)= #3}4 tdde] 23 e 7)%d
ol &L FeA9 AFA Al 7HA F83 o
Fd #HL FdEsid. AAE -3 B
(Discrimination-and-Fairness Perspective) <
2 23 Y RE AHEL Fd A% 2YF
$-E Wolof giche Wit} EAle -l
o] % (Access-and-Legitimacy Perspective)
o2 7|90l &3 ARle AT 1A, ol AAAE
< bgdtrie A4 L 7122 . A 53-8
#9 ¥4 (Integration-and-Learning Perspective)
o2 3 | gt £33 A4S M dgE
= 7H] Sl AL R 7|3 M2k AeolE &
A Mol A8 B3l g MG
© #4olct.

2719 Al 7HA] gy B3-S 7199 AgE o
¢ fe] FUOE AWEY AE-FH FYL
AEAAE 5T HoA B5E A of s 7H

7183 g axos 2 FA3} A=A o
ojct, 2pH-FHe AHE thFde] 1A EHo
e 7HE 9 SR 71de] Fagos AFAok
& Pazdolth(A4™, 2006). 22jste] b
e FYshe dy-E 7I19EL Oy B89 2
5 APEAA S FAES, F AE H Agez
FH AAHATL 2 0| 242l wj Ao ApE-3H e
#4o] i,

20M17] Fotel Eol9bA thekyd Hele 7)1E9 &
H Ao Al Hx F2Y 87 sl 719 A
A9 SE A4oR AHFHQ oy Ao
A%e a7stn oo g S 2@ 9
velo Al gd Ao AF7) o 229 7Y
£ FHoR HHH1 e Aol AL H2-§
2442l #30] 7190l EEshe= Al1Fe FAAA o
FE B8l AR aAg NS FEPde
FHoz T3 5o B 239 g
A& et Hile] Aoz oy m B4 ¢ fe
ZaAzel AZAA HAHA WS FAPDE S
Hog olgH ou|E HAE + n A7 P
< 719e] A BExe Afshe g R A
2 (Integrated Inclusion Strategy) oz #g
& Z¥HEly & Thomas, 2001: Castleberry-
Singleton, 2009).

ZIdzA e gy Fel A7 Ry 5 A
o2 SN FAEL 7|29 wed 75
g2l ztole] Ty AEThs Ao g 7

(E 1) oy y2lo| 75 d2

a +E 54 &4 b A% oggE
ZERRE w8 244, 23 04 5 |oAe A o, IS o, Ead
4 5
304 oy 30 |A94, 2504, |M2d 4% 424 o4 lsAned, avae
25712 5 gy, 9934 . 2% o 5
ATEARA O3 | 28 |4, Ul 9%, FL, |48 ATEANY 0y, AT oM,
hsl § 0% oy 5
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g7le] £¢l(Commitment)Z} =7 37 Fe] G
4 A & (Indicator) 52 %3tz A7l %cHAvery
et al., 2004: Avery et al., 2007: Kim &
Gelfand, 2003: Kossek & Zonia, 1993: McKay
et al., 2007: Pugh et al., 2008: Kaplan et
al., 2011). o|&g AFE f3td 4¥ FAEL
ttekd 373 (Diversity Climate)< e 2
AL 229 Aol ke 7k g AR F
Ag 243 2448 FRHAGE 949 =
2 ou|g}(Kossek & Zonia, 1993). Kaplan
et al.(2011)9] A+ olatd ofFd 87| £2
5 2449 o7 9|7} RolA| A At P,

Ill. M2 O Z2IE 9fe O S8t
20l

7199 dgH dgA a9 29e 243199
A¥ B3 E BHoZ AP 37} Fxo A
B Aol A}, AT A 7)o FEHCRE AF
Aol Ad AL Afdstae 719ES 25802
TE4 W22 A FHe MR G
dz2le 84, 429 AEY (Bolted-on) @322 1}
e}, @ QITEATEAH T2 A &H e
2 gk me} =F I P 1A AF 72
R3p7t dojupA 257 digo defd gt
2|9l tjekd B3 Aoz HEo| doju Hct
(Castleberry-Singleton, 2009: Toops, 2009).
a3 7I9EL O B A 2o@ duld
29l A=rH 821E o} o] Y3}t

3.1 Chelsfel cibdnt =2 clded x4

eEd o T A FYdke Z1ddA o

FE YAz ag4e =TE AN A2E
Ay 273 o F 5ol 719 WM &4
HEHZ Au|A(SNS) Toz 743 AAd9 X
A, A% wolulE AiEe] 27 o FE3HA
A o GA Mthzte] Ao|E FEsIn Feidte g
Ao 742 228 AARA 7} vl § Fa3H ol
Zo} & wAelrt, et 7|He] dFd2 UF
3 4& ZF3NA Aol AR gEA AAAE B
E A1 M2 fARH dAAE RE B4 S 2
gatas oA o] F H2lo] Agste] YA
7198748 A48 5 JEeAE g, dqrlde
chF B3le} 3, w8 w7 Fol ¥ o
G A A3ETE EARL oA 71EY &
3 AFEATH Y 75 dol B R
Aol 1 7}x| 4] A& APt ok RS 9
vjght}, azjsle 7l]de] AFF A E FEI}
el e o2 We 2HE-S] S g
¥&eta Fstertel 28 it (Dundas, 2008).

oy B8 Ags FrHoR oFdte Ve
719 &3k 771 Toll wek] gk el A et
AR A Aol g A2 dFdS A |
o A WA RE VR ES 2% dlg € ¢
Y FES A FEQA goldze] Ha
chek4 2] 2 Chief Diversity Officer)$! Cheryl
H. Reeset ThAL Alge] fARHAY d& =
E Ao 711 E Fe Aoz 7199 by AZe
OGS AR Belg v 2YA TR A 2
ats Aoleta ok, ofu 2|zt o Az Aate] F
T g #e] AYRQl Patricia Rowell & T4
& 71940] AFEECNA RFEEE 876k o] ofy
g &S AP o8 Feste MR g 73 4,
AF. A7 3 n8H w7 T g3t 7199 71
& A&stn AL Fole Aoletn Folsisint
(Heffes, 2009).

A 71 g4 T AL F35) Y5
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ozt | g 33 @ 71909 g 84
< %% 287 o 71 Wil g At 2
FE opn Aol B8 7oz gopy £3
#73& 243 o) 517} Hojo} @tk Emrich,
2007). 719 WiolA g §o] 2245 24
£ 3=t 223 Wi 0|7 §o] Yot
AT 2% o)A S B Fa g} AAR F
= 71%19] v #ele A JAFEASE ook
Aol et ed] o F 244U FEEE AF
AQ A ETE gl F8 AEE2N IR 8
A€ 9 Zzsa 9ok (Kaplan et al, 2011). 2
gatd 714Ee gy 3L Eol7] A% o
Aeg =t A3E & 9ot

g §739 AR EEAEE(0)3 J&J)
dFE AA AGAY] 929 ddes Ang &
I RAIZMA R FHsic =AY g A7 E
ABAH SR ohel 7hge] de, M3Td
el 229 @I FAIZA Y Ao Ee o
F3 B3 2 HY. dFAHer o g2
A3 g a2jn & BEEE o]Fo] Yl
olgigt Ait= RE J&J AGAA FUdHA e}
WA FHe] 7] S0l B I FAIZHA S Al
2 WA & g Aok (Dundas, 2008). =3
ope|zt iz 2k U Ao FF e
(Work-life integration principles)Z #43lo
53] 44 ZUE°] v €Y 4NN FA¢ FF
AES ES O 4S8 (Heffes,
2009).

3.2 ciekst 17 9 ofsfARI XIEH THELY

X

259 7Ide] ¥y 5F AL FHse
Z8% A 8L g 1Y HEUE &
Hilm A&F oz VA Mdse] 7| Has

Sujglsl= Aolth(Delong, 2007). )AL Elys}
Thomas(2001)2] A 7k2] chek4d 4 FelA A
=-elidel Bol o] &3 7Nkl Hu 7)¢le] &
g Adslel Al A, ol BAAE S kst
AXeA Al Zg, a2ldle 719e TS 17y
of thgt HZolv A NA D 2L AgdA T2 5
o 24 ZRE 9lsted Egalok g} F /G W
ot WA} 9FS 71 Qg Eo] 7199 7HR]AL
g9 A e U ol AAAEY A &H
o2 HEUNS fAldhs 2ol 71gAFe] 4l
HA gl A E g4de AYE v
(Ely &Thomas, 1996: 473&, 2006).

IBM& Lou Gerstner 3|32 52 AT EA
£ 7FEstiA by AZe Agsidd. ae o
L A1 7)kte] BAZ Tgsta o2 AR
< oldfidte AdAM Aol ddu o} aga
o] # <¢149] A2 (Philosophical Shift), & #
ol & FAislsloF Bk 2lE oA Hlojy ut
2 2o & Suislate] Aljlel 7132 g-gaof 3
the Zolt}, Eg 71&e apEAH e H Q4|
A Ok g B8 ARl 7132 Adse &
9 444 3 (Constructive Disruption) & 28
o Z2fAos zZ9 g T 149 A
o2 Agste] M2 A2 NH e Al E @7
Al = 9tH(Thomas, 2004).

T3 7] d& was 713 g Adise] Al
o] ols AR FEEA 7149 M old
BAAES] S ARAl 7149 A et
3 BHEAI7 =] 2@l glch(Dundas, 2008). &
3 ABHoR gYs € 7|72 E 7 @5 7]
o 2ol FEA T8k 9= ola|#A
e ohEsty aFAteE 228 AR EE 9
3 Oy Age 880 & F8 TR0t} 17
slof 224 7197 YolA thEst ol sy, § o
g B3 oldste IF FolA F2Aolm A&7}
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5 A Fa Agle 718G A 9] ojaEA
o2 e e da @} oL dd AY
oA Zahe e 2zt AYTe o g 7
golct,

3 7)¢do] AEH b Z2aPe 533
7] YA 71 se] T o] glie ofg R
AxelA =3vdn &S v =S 25420 §7
7t daditt oA Ao o EAA] A
Aol oAtdA ] AN dFE FA HEAM A &
24 Y ES A +2F FAJsHH Erh(Heffes, 2009).

HAEFE ¢JAQ HEdE Al AAA 117
27l o 6T Hel Fdo] 2F3a k. HE
e Ale oy 5% A AT 371 9
AA, & g 28, 2979 4, 22a A9
EHZE A g2n gk dEdE Al o
ok H3 Hozel Patricia S. Harrise oA
& drdeol ARl 2 Aol o] s
BE AEE &5 A Ao, oldd vdd AdE
& 217} oflet A& o Fadof & Ago|r}
2 o}, ol § A AAH o EdE AL X
d AFUEIE 9% H29] 71 (Black Enterprise’s
Best Company) 2.2 A% =+ A717F H3i2 24
o] 80% ol’do] AAatet £4aFCR vjyAe] A
o Aulo] AFaFo2 F4 HAT EF o]
okl A3 Z2aPe] T o ol i
A5 dAE wWedee TF FHJANE F
55%7} 2gaFolvd Ao 2f3 AR ZH o]
289 ojd 450989 AAE FFEL AT
(Brown & Mack, 2011).

3.3 224 CjYyy x|
¥Z 5000 719 o2 dAE 22 b

3ol B AZZANA AL tiF-E9 7I19fe] 22
dgde F8T £ Wl T AR ¢

Agct, AT 2 FolM & 50%2] 71510l ¥
A £9E n 2249 o AAAES 23}
. 39%9 7190l HEslel B w& TIPS
A AL g dgoz s o 27%9 71Tl
229 gode 289 43E FrHoR B
dx Ao} =3 e 22 7] 22 ¢
AL ol AFE A2 o 1 olfre AA,
Fg BAlA FE tobd A AE agE
dlele] BE Aol Edo] A g2 = LF7E W
7] W&ot} ExE 22w watdr] i3}
2AE s Astana ke 30| #537] W Fo|t},
o & Eo] thisl ola e Ndely Aoyt &
34 S JolN HHE uFste 7Y £ 2
24 24l oA A =2o] HAAHIUY Pl
Aolti(Dunavant & Heiss, 2005).

22]&ked Nishii®t Ozbilgin(2007)2 224 o
%4 el o]2A 2dS /MEsid. U4 &
249 S IR Foded e 224
AAtel dj 4 Aoz 7k A9 vjzyx §3}
o] ojaf ¢} oJAAY A Hof Fol| dFHt. =X
e FAg JAF ] AR T AFe Ay
Azel o QA AL sk Aot AAE
g A el B3 wgtoA oy FAE FYe
E Aog Fuv A3 Zo] AgAHez YAd o
& Azt Ao}, v te e F2YE A4
o A el qFE} EF utE F2E ¢
4 B2 4 He 42 A, 224 3349
A4 ZFE3 A4 1F77F 7FedA L X, ok
o] olgj 2 A& thEd} Hol 42 5 g Al
A, o AAH FgEEFos Auay 7)E
A2 ol 7 1 AR ¥8H e
2199 FAE7t goldta o},

Y9 &= §|o] o] 2AFE & Royal Dutch Shell
(013} Shell)®] 224 ¥4 AHle fe 2%
A ZAd d@ 34 de 3 224 7199
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ATAQA 38 AFE HodFA. Shelle A
AA 3570 vt A4t 71X E T3 1009 vietel
A ovz] AlE Azlstn 9lm 20089 7jEeR
102,000 9] Bt He7 AT ALY Q183
A%H A Q1Y § A g olsjdARE
2 ZA50] gt} 1 Foe g 239 Ea,
AZF. 7K, AGAQ W ol EAHA o] 2
2Y gy #0t F8¢ A9 247 99
Shell®] T gk tddn E£&(Diversity
& Inclusion, ©]&F D&I) 0|2} Hwsl cheky
< ‘Aold] #HEE RE WA (All the ways we
differ) 22 o8t ol Hole AFEASE o
A B opet AetY, Fa, AAR g w47
TS X8R 22la X485 A8 A E o
7le %% 27 (Workplace where differences
are valued)' 2 39|3}3 Shell 23 WolA ¥+
2 713 §9& NEE & 3 3L woy
AHfrzo] £A%% k. a28la 1 e TR
ofoj]oig} ZAHFE 12lm cjgst QA2 Eo] YA g
o] gli oA FH2YA A E F2E F e
52 o] 5ct

273719 Shell& Y& B5 18 7|39 2
2 A A2H WA og HIAdNA u|F F Y8
Al M EEAH 92 AT A FA7}

g fFioly ofze)7t AddME FolA] @it
azjste] opekdel #E WA A s Aga)
7|2 ZAEA 200199 D&I BE2S A1
o D&I £39 P4 YEo] Jo JZ2 23

T e 2EAQ 84 L FFse AU 3
FAMLRE T2 HZYA 854 IS AE
aa #ejste A, A4 4z Folg R B
AA, g AeE 94, visn $A4se A,
a3 D&I #5E IFnAs HEY 2 g
= 2ol

A 20054 Shell 3714 224 D&I 2%
£ FH3dt AAe o4 #Bea b)g BgE
20%71A Bol&ele Fol1 EAlE 8 IHES
g 7k dEshe A, AAe vid A 9L o
Fo® tiekyd st L& A E(Diversity and Inclusion
Indicator, |3t DID¢l| &l@stes AEZAIE 44
dto] Hghstn #elets Aot dH 2F2Y D&I
AEZRAE s F 7K F8 48L& w4
Hed Ade Fo FAEY I D&IY B
H N ZYX AL E gtee AAYES] A3 S5
€ D&I AFE w22 f2] T4 20 Fitel
£ Ae|tH(Sucher & Corsi, 2011).

ol el A =oJ3 ctekd B3 W ¥4 g9
(3 2)¢ #o] ¥ + gk

(£ 2) oy S8 33| Fe ¥y 22l

gdd T8 A 89

o] &4 w7

o Al

tgizte o
52 Ul 84 =4
Zonia, 1993)

- 29j4e] oA oy
29 (Karma & Vedina, 2009)
- O 87 o] 2(Kossek &

- EedE2Y "HARRALA A
LIPS PUDIE R 2
£ 47

o 22 9 ols)dA A}

2240l BEUA §4) Thomas. 2001)

- A 7H] okl B3 <lB(Ely &

- IBMe| chekgdel o A% A Al
- wpdeel gopyd A0 eV Al

2 g A

& Heiss, 2005)

- 224 4y #el 29 (Nishii
& Ozbilgin, 2007)
- Z24% gy o] &(Dunavant

- Shell?] 224 ¥4 Al
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V. Al =4

4.1 AR Z=AL Y

NdAkgle] tekdel w3 MY A+ +5E o
FA T, T At A, A3t bE g%
A, oy Ealet FEBA T ANEHQA dFE
FAZ APAE A9t ST gk 8
ek} go] 82 xS FHE Aoz 7|9
o g S A7 Ale 38 =80 assd
B d7e 94 o84 Az 2dE i £F
g ooy B3 Age ¥4 29EL AlAIVIUY
o229 ey Aga vla, BAsle o4 o
A= A Alstazk g,

eEtES dUAl R B A8 dAEE olfe
AR, dFRe] 22 u2Ys 993 23 & B
frata o} & 534 dele b Helg ¢
T8 & & Aoz Jugr) fEelt. egFe
A AAL 14570=e14 oF 380,000709] 71924
£ deR H2YAE FP5a Jn 23 9
chdet AFEAEA g7z 7 Yol x99
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2009

* Oracle ranked #43 on CRO Magazine's 100 Best Corporate Citizens list.

* Oracle named to the San Francisco Business Times Top Corporate Philanthropists list.

* Oracle named one of the World's Most Ethical Companies by the Ethisphere Institute.

* Oracle named as one of the Best Places to Work by China Business Journal,

# Oracle Education Foundation received the Golden Lamp Award for Technology from the
Association of Educational Publishers.

# Oracle Education Foundation honored with the Award of Excellence from Technology &
Learning Magazine.

* QOracle received an Outstanding Contribution Award from the Chinese Ministry of
Education.

# Oracle named one of Uptime Institute’s 2009 Global Green 100 for Corporate
Leadership in IT Energy Efficiency.

* Oracle named to the Best of Inspiring Excellence list issued by Business in the
Community [reland.

* QOracle received the Most Charitable Multinational Company Award from the China
International Institute of Multinational Corporations.

* QOracle Academy received the Big Tick Award by Business in the Community, Scotland.

* Oracle named a finalist for the U.S. Chamber of Commerce's Business Civic Leadership
Center's 2009 Corporate Citizenship Awards.

* Oracle named Best Working Environment in Saudia Arabia by Eleqtisadiah.

* Oracle received an Honorable Mention for PR News CSR Awards in Overall Leader
category.

* Oracle Education Foundation presented with a certificate of acknowledgment by
Multimedia Development Corporation (MDEC) for contribution to the rural smart
schools in Malaysia.

2010

* Oracle ranked #48 on CRO Magazine's 100 Best Corporate Citizens list.

# Oracle named to Silicon Valley Business Journal's Top Corporate Philanthropists list.

* Oracle named to the San Francisco Business Times Top Corporate Philanthropists list.

# Oracle received the Silicon Valley Business Journal's Community Impact award for
Education.

* QOracle recognized with an Outstanding Contribution Award from the Chinese Ministry
of Education.

+ QOracle received the Equality in Labor and Employment Award from the Portugal
Ministry of Employment.

* Oracle recognized on the Human Rights Campaign's Best Places to Work list.

* Qracle recognized with an Outstanding Performance Award from the Government of
Andhra Pradesh, India.

+ Oracle Education Foundation received the Telly Award for Radha's Story.

+ ThinkQuest received the CODIE Award for Best Education Community Solution from
the Software Information Industry Association.

# Qracle received the Employee Volunteer Program CSR Award from PR News.

# Oracle recognized with the Shelter Network's Volunteer Champion Award.

* Oracle received a Corporate Impact Award from the American Cancer Society for
outstanding support in the fight against cancer.

A& 9213 2010 Corporate Citizenship Report(2010)9] | §-& #=so] 74
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Case Study on Strategic Factors of Integrated Inclusion
for Diversity Management
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Abstract

Today, Diversity management has been approached to business strategy for searching competitive
advantage beyond complying legal regulation against discrimination. Integrated Inclusion has
been defined and needs some strategic factors for executing through literature research as the
first objective of this study. The other objective is to verify the strategic factors through a case
enterprise and to derive theoretical proposition and implications in the processes of case study.

There are 3 propositions for strategic factors of Integrated Inclusion. Firstly, enterprise
should provide high diversity climate, considering multidimensional diversity levels. Secondly,
enterprise should keep sustainable relationship with diverse customers and other stakeholders.
Finally, global enterprise should aim for global diversity.

This case study for strategic factors of Integrated Inclusion gives following implications:
First, it provides a basis of general frame to establish and analyze the diversity strategy of
enterprise. Next, it suggests an advanced enterprise strategy for Korean enterprise to reinforce
competitive advantage.

Key Words: Diversity Management, Integrated Inclusion, Global Diversity
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