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g IS FES] Yalo] B AFe AnEE ALEAe] A9 el A ZHoM AS(Stimulus) -
714 (Or 7IMto 2 oAy 7HyS &3l AT S AAEY. A7RY

l

rganism)-1H-3-(Response) Zd'o]&&
< E}%”é% A7) Aste] 44299 RS /X ASENSN Y, d7ATe e 2o A, AnfEE AL
Sxpe] Al oM 74291453 (Sensory Capability)# 54134 (Telecommunication Quality) =5
2nlEE A}JQXH A AM (Positive Affect)e} §<13t o #A7} Sl AS2 Ueyith. 4], AnfEE A}
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FAo: AnEE FHA A (Positive Affect), 784 89, A=-F71A-9& 2 (SOR Model), #2044
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1992). 2rkEES] 2449 Ha2 20079 ofE Al 199 kel 5919 LeAAE 9l
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(Technology Acceptance Model

B2 7IEA LR Q3to] o] Holgte TN =
ettt & A P ol 2ol Nk T Sl 7
STERY o] &2 A4d F843 8ol 2
AR L 9ol me JEE Fau, olegh P99
T AHEALY] 9 E o] Boj|HA 7]eeE ol
o] Fojxltta F43H(Davis 1985; Davis 1989).
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et al.(2010)°] It} 252 71E44 529 (Davis
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Il. O|2X HHA € UEHA 7|8t AF"e] 7hssitk(Cuervo et
al. 2010). 4Rk o2 PCY YEHIE 7|EH S
2 7}7234 AN A& 7o R ‘?5?*5101 3
Sale] obdAd 9 ol glo] uf - ol #
g =

2.1 AOEE EMof| w2 7|&0|29| T u1A
S A3t &

74 S8 —°c A EA % H]JLO}C’%
ZHEES A AAA R BF3HE AlE FHE Z3ke] Aok g ANk S wel F419] HA
AZEDL ATH(EHEA 9] 2012). 2rtEE S5 ZW) BoH, & ;ﬂ%% Aol Slo] B Ak
ata @Fshe AHAFEY dES oldlsta St o] EAlgt w}a}&i AEAEL AFIEEOR o] F
71 M e Qrbe A FAR A Bevt T MEYSA A9E & F AW, 71E9 PCE
Atk F, 2WEE &5 olsfiahr] Aslie UA S HEYA A9 de e BAE S At
71ke] 71 & VeSS Rd S Baastolol sinf, JH Al Ha, o] wel PC 7|Rke] UEH]A T Alo]
71% AHEAlA Beaudry et al. (2010)°] 43 & 914 0}74] S
AR aQld tigh mef 7t B ol AR, 20tEE AHAFES PCY th2A A7
o3 HS AN A HAFE S FIske Aol 71%54 (Functionality) 3 AF&A (Usability)
gl glo] AntEET} Zo] BAolm 74 R v ke Zo] ohe 44 o] (Emotional
71 71719k 7129 AEAQ PCe Aol | Benefit)& FFote= &H|AY 54S 2t
&3] a )t A AFe upel Zo] AntE (Mahlke 2008). Jordan(2002)°l W2 AH]z}
& FUES AFESe 539 dee Furle E9 YZ(Needs)® 271de 715491 Ao 24e
717]o|t}h, wepA] 2WEE AMEAE FOER 2ol FARE o]& Fepd ARGl 23S T HH, o
oo Fol A Fu ~ntEES FAA AFH I FF5HA =W A4 E4% (Psychological
Ads 7Y F Jdon, ~nEEY AFHE 4 Pleasure)# 22 74 o]l F7gtta sigirt,
3 71E PCE B¢ AFE 4L a3 22 A Mahlke(2008) ¢+ 2-& 7338 (Ergonomics)
oA Ao]7} FEHZIT ofe] AFAEL o2l Jordan?] o] & HIECO R
AR, 71E AFEdME 71 EEY wpg2o] AL AREE AREALEC] A o]ds FHete AFE
o] wj-¢- &AM FHAQ YHEFo|A|Rt ~np olgtm FASIATE E3 Kotler et al.(2010)&
EZdA e 0|59 Abgo] AlgHE v &7 HA| HA AF A AldE v 1.0012 shar, &H]
U A1 Q7Y e 28 AR A AF AJHE wEl 2.00]2F A A5k, o] & Hel
AHEE o] B4tk (Porta 2007). o8 542 Ho S FIAIIM 4ES e wHAH
ol &g, agla o2 7] 542 B AP & aFske EAAS el 3.00) 2k A1 s A,
LAY AFE S T ke Aola, AHE QlH Al 3.0% HEshe AFER HE9] A ~
o]2:9] SR o Mst= AMEALR stodg 7] A H PtE AlFES A ST
A2 L] Aol 2 Q14 BHAl Hit. AEHORE ~ulEE AMAEE PC AHEALS 2
A, FAJEY F4 71E AFEY WENZ 2 AFH HEIE 7179 ARV E A F
SR 2] AnEES 7IEA0R 3G B 4G Al AFEY 78T A o]dE F etk &
FAEAE FAZASA S d8ato] AA| oA H2ke] EAE 2t St} oA AmtEEe] 7|E
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PColl tiste] Zt= % 5
ndo] A4y} ofge @Maﬂa s

& AN,

2.2 d=oflAe] ZH(Emotion)t 0|M(Rationality)

Ao Fee AT 4 MRS s felle @
g4 goe 7|Eo = 3 oA =} <7t A
& flste] I WA & AR A kgl wE
FoR PEE & Ak o2l A3e) P o]
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(High-reason)
‘ﬂ% iﬂi O]OHO Dﬂ e g F7387] at] 24
(Emotion) < BiAls] ol ghth= 7|27t 20 Hdt
Al F7E ol Folgth(LeDoux 2003). A%, 2
ol JAHEA FH A A S ol 5 9
Aol Eil Hojof k= TF0] FHE o|FaL 3l
o A& S0, oA AL AH FA A <
&S AW E Damasio(1994) 9] ATl & ¢

o HoA g et AdS Hster Fag
Ags st Ao g A9 dsoly 719
o Wgk AFAA We&s Aste 718l Axe
3R E4E 4L FAso] IQU YA T A=
HEo| A2 FOHME JAARHA M = He& F
9 TYs Bite ds 2AZ AN o
2]¢ Damasio(1994)¢] d7A7= Ak 144

b,

glol awo] ojgntew Zﬂtﬂi ° 3% 2HS
g # glde AL AAE L, ol 2 A9 &
I A% o] F Aol *»EJ el Al o] Fo) 2l

A
e AE Wste Aol
3 ABe)A| EEAPA (Cambridge Dictionary
of Philosophy)oll W2 o]A] (Rationality)< A
gEo] a5 Hdoz s WEo Ye ¥

(Action)ol}, B-&(Belief) T &F(Desire)9
B4 w3t ot o]gde dWtHor FE
(Inference)d 83 #HAH =214 o4 (Logical
Rationality) ¥ JAMAA 3} 53 H#ste] Hi
U AR AR (Self-interest) ¥ ##EH Eg]2<] o]
A} (Material Rationahty) thgo g Q7tEo]
ozl 37 oA Qe TE Y T A
atA o)A (KEcological Rationality) 2.2 -8

ATH(Neufeldt 1991: Sen 1990: Etcoff 2000).
Al 7HA BE e o] ES A7 Tl setd
QA dukA o 7 AlgEo] We(Beliefs), Tt
(Judges), A& (Choices), Z18]2 3F%5(Actions)
olghe g4d =29 Ve TFdt 152 o
gAeln, 2%A gupd o4 A el Fejrta &
F tH(Pham 2007). Abs|z}gHEofolA] o] gt
wHo] g4 o|Eor el PFolEe & F
9\}\15‘3], o] o]2e] waH JiQlY PFE PH=
, B9 =e TR 9l e
B fﬂﬂ AIE el FHA PR eR

tH(Ajzen et al. 1973).
ofell A Hu7E AREAY] PES olHleta
Aoeted del AHHa de JE7|erdRd
TAM) A @eld Pgol&s ZAR Ad-He-
g9l e AAWAE HEIE &I AL
2R Qo] A olig Ztu YT drie
7124 7oA Eee o] Eolth(Davis 1985:
Davis 1989). 53] Davis et al.(1992)2] -]
5 g Aoz el

o?r.,
e o

—

A1Z1 TAM24Y UTAUT & 2
Me A4 29 F shuel
e 7b WA Al =i o]H % 1%$£E%1(TAM>
I olF 2gE TAM 3 UTAUTS 22 °]d=
7Ee 2 QIS PF o Sete o] EES MISE



obol| A 7|E4EHG E oldllslE 7] xolEL
o] gAuk o]E o]2EL <l7te] 7+ A
gk w7t FE3ive %%@% 723 9.
aggH 7o)

A=
4 24, 59T P 7éfz}, e
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714 (Organism) <] &34 “Jejolth
(Strongman 1987). #A4& setoly} SJApAA 2} At
Agls F4490 194 A4 (Incidental Emotional
States)ﬂ ol oAbA o] it #Ee
5 zte= I4Ad 78 A vk (Integral Emotional
Responses) o2 UEs F ). o|F 2zt 9AtA
B PEe A3t st S 13T Aol
© B2 A4 wkgo] el ofof gt (Pham
2007). 53 2449 A ¥ F2 A4l
P& (Well-being) = BA817] $1gt SHoA /o]
U A8 thek Q1% H7HCognitive Appraisal)
2R gty 484 goh(Lazarus 1991).
w3 72 A 344 2 (Positive Emotion)
3} 534 24 (Negative Emotion) &2 Wt}
A AP oY FoQl FE, A AZ, #
o, aeja abEA e def o2 EFHE e
v Ae=Z AANHL glem(Isen 2001), ¥44
A& AbgEe] A5 oA AAAQ HEE A
glst=td ] (Care) & F7HA17]13L(Bless et al.
1990), A&7 ngdda 22 dnbHQl Aax
o tig oEs Fole 9L ste AR gzl
}(Bless et al. 1996: Bodenhausen et al.
1994). 282802 717 ] Fejet daglo] 7t
?SEEO]L} _4/\}7—1754 ] 0101 o]/Hi]- o%fﬂ 7]—?(‘]_/] 03]2)‘]:
o] FEITh= AMdE Sketal JAThH(AE 2011).
I Q7o e of9A st Fel
oA g nA =7t ol Adsty] g o]
©2 2= (Stimulus) 714 (Organism)-¥H8-
(Response) 23 o] slom, o] <] /HFA &<

[¢)

FUO_l
AU
2oox

Thoo] Aol 24 2A G,

2.3 X=(Stimulus)-77[A(Organism)-g2+&
(Response) =¥

A= (Stimulus)-#71 A (Organism)-%Hg
(Response) & o|gt 779 W37} {74
AFE T, AFd e {7149 Mot 24 7t
5%k "k (Measurable Response)S WHEojUl&
B & Akt Bg ot (Woodworth et al. 1954).
5, A7 239 NS A5 FH
7b 3] WstE - o §714 Wl ogst Ul
5 ﬁi/ﬂl’\g 3l ApFo] W, o] WEH A

Bo] W3S o] Zojditt= Aotk (Baron et al.
1986).

o714 A= (Stimulus)o|& PF= Fdste A
= @t (Belk 1975), A% Aol A= <A
A% FAZE W AY g A o #E o F
8Q1E0] old &F3tt(Sherman et al. 1997).
Mehrabian et al.(1974)°] w=2™ tjek3t &g
A /A8 A G7do] AE7ser AnbARl A A5
< 89 A= (Information Rate) E& 374
53l (Load of Environment)gta sttt 2vtE
Zo] AgS Ags] HH, okx] A3 /\U}E_{’-_o]
71E PCO 2t AMHA 5 FUH o= Qe 715

9 vhSs0] Abgo] ARE D <

l

¢

_4

- e e
283 ¢ EM] o]2 Al AHEALR dtolg ARG
o Wzl oA sur, o= Ao AFeA
7 229 2= 9t} 7|2 41 ]9k olEyl S0 A
3GU 4G¢ #e TA dgulege] W3 o] A}
axto] A 9lo] A2 e A mhote 4 9t

~
%
714 (Organism) & & F-el|A F4€ A=52
Z g9 ue xlolo] MYt YEA =

& FZ(Structure) A IAA = g7 g
T, A8, A7 o2 3% ™ (Bagozzi 1986),
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(Arora 1982). o]d| tiste] Mehrabian et
al.(1974)& f71Ag= 23 8= 484 2o
(Emotional States)® 7l'dslste] 74 A7} 3
AR A= ot JIe on whgo] ks
n[ A A foka gkt aARF Mehrabian et
al.e] dAFdME A=d o TAs= K71
(Organism) A WAl 184 AJej 7} =9

Lxlﬂ B7HE AR s A FE wed
2449 A=z Qg AJA ] gk FAIHS] AF
o] sirt

olg|gt z=ol ek el WAl Slo] Q1AA
77t DA AA o #3E FAlE FAAEE Fofe]
x4 FAFEQ] Zajonc(1980)9 99} Lazarus
(1981)9] A+7F A5Hd}. Zajoned wWEw 7273
o] AAA H7t glol= AFel| oJsf EHAH0E 1}

g g o FAYAT, Lazarus e
WA ool i At 7oA o R doju]
wzof] 7Hge] A o]xe WtEA] QIA A Hrt 7
ol Mtk sttt 22| P&, Bargh
et al.(2000)& Fo2A 2| 7o] o A& 1|
ke A3 A5 A, P e, 5719 24

s, =39 A e e A 453
ATLE LTfsith. olE 2 1 vk tE AT 9

3 A=l wE olxe] Be =mo] |7} 24}
2] Fahe Aol A7jETE A
A S WolEold A5l mE AL g A8
sitte Zlo] 7healZIth(Plutchik 2003).
up]eko 2 Hh-S-(Response) o] & 9] -2 5E 2] 2}
= 2 ool thgt F71A LH”Xq o] dntzA U
Ehte P5A vES EFeTH(Bagozzi 1986).
5 59 a7t Pee % 5 frdd o, f71A
e gFst Wi Z2A~E Bl A50] W
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¥
O

o

1, o] MgE AEEo] Weg o
tH(Baron et al. 1986). ©]&

F71A WHF-e] 227} o5 2=
&= Wske A& Yujgtt. o5
Aol A&l £, 7]E PC AHeAk=
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(Sensory Organ)= ©] &3] S EoF+=

ntEZS] 7171912558 (Sensory Capability) Z F
X FA1F4 (Telecommunication Quality)¥ 22
HEH A o] ARgAA glo] A= (Stimulus)
o] 84 A8 ¢ Slt} old e A= wet AR
A A A FA7E A =W, olu A
b= 384 A K71 WA sfjgEt
I & F St o2l fr)AlY WAl 34
X e old et Bhgo® AntEES] F8o% E
= 882 T/ Aol

W

2.4 HollM 2HX XA (Positive Affect)| A&t
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ol

o
o] W4 E‘iﬁH Els Eéﬂm "LZ}" Aol A3 A+
= *Lﬁii‘:q o} FAKE golEo] AL T,

5] 7 (Emotions) 2 A (Affect)ell thak
44]0}7\] kth. Plutchik(2003) 3 #2 g
Pe3t B Aol tiek WEek ol iste] AT
So wgt thksta, F g #EE AgoA
€ o5 F &ofo] tg FEe] s BRI 7
53 glon, F5 AREE I 917] wjie] ol o
g o] B gota Fstnh skt 4t
Ao A Tt #E =9 ol¥E ZgHu
A3, AA7A Feld ol wEW, 1YL GAH
A (Affective) 83ES F& “RE_ & dholtt

A

fr rlo .tlm m\

1:1\J oﬂ,’_'

>
1

P

O

(Ekman et al. 1994). T3t 742 Ao A3
5= oMEE| st JilEe] = 9fu]e] Hr}
2 AFE 3, o]ge Hrl Al A Ho|AY F

oA 4= 9ltk(Lazarus 1982: Lazarus 1984).



olo] wkall A (Affect) = 7 (Emotion)ell H]
ofo] A &2 0w Uehun, $EA o oA o8
A2 7bset =4 (Feeling) 7 o H€th, v &
A7 FEA A A 24 (Component) &
2e I E A 22T S, o] SAA
+7+(Physical Sensation)©]y Bl = (Attitudes),
9471 (Moods), 18] AAe] HAAQ 5443
< ekt A4 @24 (Affective Phenomena)

Fiketel YAl Erh(Fredrickson 2001).
o] Lazarus(1982)= AAE UAA HHEHAT
(Cognitive Processing of Information)? &3t
o2 e, ARE AR Z (Post-cognitive)

olgta F4atitt.

g R o= M2l 4R|A FERE
SJAPAA o gt 75”1-4 &S QA (Cognition)
— A (Affect) — P91 (Behavior) e sethsl
okl A mhetell gkt (Howard et al. 1969). &, #
A M RGP FAE AA R 2

_E

N

_xlm mlo mL e d

72 th7e} gtk Norman(2004)el w2, 74
o] FWd ds] w2 ZFLS Y ok 91X
(Cognitive) = 99 MAZ sAstn olast=

98g $49 %2, ol 429 BAZ A4S

=
[¢]
g olgl it o Fe8hy] Wi Qzhe dukxow

gk Ao disf o] ds 7IvkE F UAH H2 oA
of 2R s AgAcr vkttt of3lon,
olgf A& X A A AF o7& @
wol= Alzgloln | Q1A M, A E EFE Al
He A& E5S Fv 7 A 7bestA &
U 45t B3 NormanS FA4 Al 28l
AE el 2 ggelA Folo] Edsta kg
A, F31 JRAE A AFsted &ed T2

g AlgEd JFs o= 2FE Y

o
3l A2 olald 4 UtH(Oatley et al. 1987).
A (Affect) o] Fel= dFRI2 Jepd 4
=, Watson et al.(1985)2 ZME& Z7 =&
A MY e A A (High Positive
Affect-Low Positive Affect), 723 #HAZ} wHe
#ol = (Strong Engagement-Disengagement), &
< BAA Aok v 544 A (High Negative
Affect-Low Negative Affect), 282 32}
93t Pleasantness-Unpleasantness)2 878 A}
9] 9P RIS AT Yrbd oz o]F A
(Affect) 59 Al F 284 G (Positive Affect)
= Y9l (Behavior) & &8t AU (Cacioppo et
al. 1999; Watson et al. 1999), &5 (Action)
= AFeHl wtes 983 ok AoR gEA A
THCarver et al. 1990; Clore 1994). = <%
2 Aol ek B8-S HE0] 259 A ¢
=l st FHEE sbnf, Fod 5 Sl gt
(Fredrickson 2001).
olg|gh Q7] A AM e AHEER 22 ]
7185 A wo BT 4= gt} Azt
nfEE 22 [T 71718 AREE Slof nff ¢3tn
T} g o] wAslY | Abgol wel Bl (Attitudes)
v 29171 (Moods) 7} th2 7 1/]rE‘r‘/1r AL, o]
& HwA @717k gkoll e | whg FA]
2okl 7heAE Ak ohA R A (Affect)ﬂ
A]
g}\

H

T
o
L

[>

-

-

)
—o

2

o

I+ 774 (Emotion) ¥ ®lmsle] & ¢
, oA o oA AQl Fito] 3ol 917
ol IT 71719 AEHQD Abgolv A Fufeh 22
AHEARS] thy ol dlol AR dEFE A,
£3] 344 P AolE IT AMol U Al &

of 394 9%e T A4A 2900 B el
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]
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IIl. 1721} JIMES stk 2 dAFoMe AT <Az dHbA o)A
%1 vkt Z2A| 20 MR JEEFE Funs §
Ade TFeA L ARty oo 2L A =H
3.1 72y 3} o] A ZHo] 747t AnfEE Fgof of9A
S 7| A7k T2 g}, webd ogel (1

A D3 2 AT S AAletaA} g}

E‘fi (¢}

Z, A, Y, PE(m)2 N2 SPHeR 3.2 7KzE

Aske Ao] ofdel dE 1A ola, A3 9zt

PF> o] A AT PAA el et o] Fof 3.2.1 Z~FEE o] & P9jo Al SH

Ak, A o4 e FelF o] 23

JEegRd S 27te g A (Belief) -39 9 = AF—f7) A -1k o] 2o w2 o] F3hA o] Mg}
(Behavioral Intention)-#¢|(Behavior) 7+e] 7} f71Ald A5< F1, 49 dAH 2L /7]
AAAZ FZataAk g}, & 7leedrde A A Uy ¥yt 34 7hed vhg(Measurable
W40l 2 7te {849 A ztd go]io] AntE Response) S #HEodittn 3t thH(Woodworth
E AR 9 FH, AHEOEE ~rtEES et al. 1954). Arnold(1960)¢ W29 78S
Agol G 712 Ao dged = dtk(Davis Al B7HE AeRE HIen 24 47 Hrtd A

E
£l
=N
o
QL

5
1985: Davis 1989: Davis et al. 1992: S B2RHE HoRH 1 & Ao

Venkatesh et al. 2003). 3, HA14 S04 ax, e AAF oz AMEY, ANA 7)Y
= AF-f71A4-4S RES 2t s AnfEEY) (Affective Memory)< 7|22 o] FojA iy 314
4711458 (Sensory Capability) 2t F48A% o o]@ % o 7k & P5& S53FlA
A (Telecommunication Quality)< APFEE A} At ERY o7 AEFES ol JTS 433}
LA A5 (Stimulus) & Fv 242 g 7] g oAl P F vlmste] TS A A o]
T AT ol AF Q5L 2ntEE ARSAAl B WEA ZFA. §71A7F A5 tdiste] 14

olZol yH, I < e A dsle], Lazarus(1966) =&
71 259 &4 ek, AL a8

A we} Dk FAAAT. 229

o] 744 W3 (Organism) S
Aoz A& 9] (Response) &
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o] Az oug FARAE ZdeAd e @3t "kl g Aert FeaH o dojdre
w=do] Hol sith(/33] 2011). A& &9 A T TP Y9 friek Faglol AS2
B oldell & dAA SHo] APHre Fol  AA S Tl A E v sl ©f
som, ofd Agode AgA ST AeE v = & Ad4FolE FH Al ASd diste] 77
itk WhEE Slth A28 (2011)= of #Aldl o A9 AR dAE Eeolge RS e
sto] A 7w JdAA EAsclRke AAdE o weEb AR 3lo] 71EES vk ARgo]
Eal AAS AR BA B FATFeAS AA AFdEY At A BE Fotd] AR 73
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slol 1B mpgA7t obd 7H27]#(Sensory
Organ)< Z-&3dh= Zola, VEY]A s $lof
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(F 1) oiPusEe] SHAE
a79% ZAAE
I Z0EEY Aee el e w2 24 5 S 8 0.
A7te 584 2. 2nfEES Agan el 4% 43} 2a,
3. 20lEE 8 Aaan el 4% 5ol AuE,
I ZOEE AR NS A 4T
FECEDE 2. the 2R AHEUYE 1 2 U
3 QWA Ut EE Al A §
| AWz, W Z9EEe ST Wat 450 A
el 2. W 2elEEE A2 et 2slel Sl
paees 3.0 2elEEe 27 (HA e 2 AEur)
4 2vlEEe A2 et el sl
I W ZalEEe Bagee 0
Zo] EgulAL =
s 2. sof=ge BARde ¥
3. W 2ntEZEE oud AN E FL2 FASNEES AFd.
4. Ao o 2elEES RUEHEL0] Fh
1 OE o Z9EEE AT e g,
o 2. e o) 29lEEE ST W Bol7) A
SEn % 3. b ) 2SS Al8e qu Qo] A,
4 e ) 2HEES ST WY 39S 2
T g dhd AGHEs B e Aol
48 2. W 2UEE ARGl BE AAteln
3. Mo i 2HEEE AF A Bl
I e ASACE AEEE 8T 47l
REE 2. Fear v 20EES A% AHEE Aol
3. A oR Ui 2okES AHEIE dUa,
V. 2Nz} 2 20958 119 3974 357 AF2AE 53
Sk MARUE Ha5e 48 el S2la
7) glete] @wel EA A)HQ G925 wk
4.1 T2EY g 4 9 50009 49l mule AEAL SuA
So7l AZHAL, & BAA 22 SHE A
B GTE AZEAS A 07 AEA & WAd] e [P Fh FRAS A2a
ElYl 7140 dlolulell A £ FQ 2ntEE AREAL B, Rutd AEE AES flste] #E $HAY
So ARUY H9E F A 2HEES AT o BASNEE BAAE 224 A2E )
Y ASAEL o AHY AES 2 ARSHA S o (E 2% 2 F 452
o WA WSS tgeR 20119 102 197 WY ARUE FA50] 4Ed 92 A1, o
B 109 79717 1593 ¥ 2 (Pilot Test) & 5 AEE Falo] Qo] Aol® 1079 4
53 4EERe 2ARAS AR o), 2011810 AT A9F d42le FHATAS AFEA o



(% 2) SERe Z=EM
7 F Ll = HAE(%)
es 08 205 46.4
"IEE 08 Android 237 53.6
s 325 73.5
A&zl A
aach o7 117 2.5
204 w5k 18 4.1
204 o] ~ 304 w]wt 234 52.9
AHEAE AF 304 o] ~ 404 ot 163 36.9
404 ©]%d ~ 504 wugt 26 5.9
504 ©]% 1 0.2
A A 442 100
L3199t aBeS 0.816914 0.9309 @& z2te Aoz U
2UlEEY] O8] mE $HAE ERsMH, &% ERY FE3 AgAe] GERET T3 24 wg
22l 53.6%<1 237 o] F2olA] NEe = Rol £9 3 g4 (Convergent Validity) & A%
T OSE A3 AnfEE AR o SH7ate] 317] Yl SPSS 18.0% AME-&te] Varimax 34
46.4%21 205H& ofZoA st 0SS EA) 3t Hog FAHE Q9 EXM (Principal Components

ofo] & AHAGT -SR] A= 73.5%9%
325% 0] Fd AHgA e, 26.5%% 1178 o
A AHEAGT. AMEAke] AR B 204 gt
o] AA SHA] 4.1%9 189elem, 20t AL
EA= 52.9%%1 23490, 30t AHEAR=
36.9%2 1639019t S9A 5 40t} 500 o]
o] AMgARs 247} 2688 1822 5.9%9 0.2%

2 7499
4.2 ZH28 24

+ AFRYY FANEE 34 FEEY AHE
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HEEo WA d#A (Internal Consistency)S
Cronbach’s oZ %& AvjEgit dwkxon 3
gMdel A %59 Cronbach’s a #kol 0.7¢]
ol Aol sltkar & 4= 9l=vl (Nunnally et

al. 1978), £ Aellr ALgd W52 Cronbach’s

Factor Analysis)< AAl8IAtt. #4243, 7 +
ANde 8JAAAA (Factor Loading) 7k 0.70]73
o8 ZHHol el Y4SH A Hair et
al. 1998). Amos 17+ AH&ste] 214 QQl#A]
= ”"]3}04 ool (G 3)3 Zo] AN A
WAE FAeAT. FAMNE Y] AHAA R
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ol THACE AAFL e 7IEAE IR
o] ARE EAo| o] &3t FE7t §le Ao #
dHth AAEsEe B eF9A (Discriminant
Validity) & 2H%.38t7] 913 Fornell et al.(1981)
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A9 EHHEICHA

Variance Extracted) 941 Z+zt 0.73 0.55 &

Mean Std. (1) (3) (4) (5) (6) (7)
(1) A4= 84 3.714  0.868 | 0.882*
(2) A4H ol 3.731 0.845 0.389  0.859*
(3) A =d 3.642  0.831 0.303 0.349 0.756*
(4) FAENEA 3.206  0.916 0.030 0.175 0.271  0.856*
(5) A= 4.330  0.690 0.474  0.500 0.419 0.169 0.851*
(6) 344 A 3.393  0.939 | 0.379 0.255 0.583 0.249 0.402 0.871*
(7) &8 4.000 0.764 | 0.452  0.383 0434 0.172 0.579 0.494 0.875*
* AVE A3
o2 et disEe e o] SEEIH HA A9 SHe JMEY AFATHE A
1 F ot Bl 2ntEE ARG glo] A= (Stimulus) el OH
ot SWsEe] 37 89 Yol (Standardized @EE F RGO AvnfEES 7AAQIAFH I} F

Loadings)©] 0.6 o139 #& Z+e Aoz vet FAFAE AR WS (Organism) 2 "Mﬂ
AsEdol drEen 7 Wad JigAsE e A A F(+)Y FIE 7A = AR
(Construct Reliability) ¢} B2 23 (Average et 72474 B O 782(p (0.001), [3 0.096

1A 0

o)

3 }L A0 et & AFolA AHEE SHFE
Eol 2t A7 dig dFHS ety @
4 9\ H(Hair et al. 1998).

4.3 714AH

AAE 6749 7Hd el g A%
A2 BES o g} &

0=

2 Ao

S I 4
TolA BAE A AFRF] AP A$E Ay
Bel x?=511.184(AH%=239), x>/df=2.139,
RMREA=0.051, GFI=0.911, AGFI=0.888,
NFI=0.929, CFI=0.9612% RE Agw A$¢
7} FHE 71ES B B drngo] At

gesy, AFHSE 2k #AE FHeed
‘l”xﬂﬂ' u/\‘_ 7'] o= ‘?_]’?_}%E]' = 01?0]]/\1 *378?}5}
A7ngel 7 EMARE Festd tgo
(% 49} 2t}

A=A, 7 iU}E%«l %‘Zw“d*—‘%é‘ﬂ %"J%
Aol AHgAte] eH HA dFE T A9

A gL R?=(.3662% Ut}

theo 2 oldHel FWe] JMES ARETLE
AR AGHS A4 F847 A 7E $o
e B AR ote] GgAAA A7
B=0.195(p<0.001), B=0.354(p<0.001)e.=
S350l 7 H59 Hbw 257 AA =AU A2
H 8 A4d goldo AHEA} 2~RtEE e
o gt A8 E-& R?=0.37322 YElyT}

upR|Eko 2 AnfEZ gt g4 A (Organism)
o] HhgA PFOo R AMEAES AnfEE Ao E
ok A ARgo] =obd Zlolgke 7Hd H3, H49
AEAG7Y 242 3=0.149(p € 0.001) <+ B=0.200
(p<0.001) 2 S =] AAHUL, AHE-SJ =} 2~
nfEES gt A= B=0.387(p(0.001)
o2 Yeh} 7 HT7% AAEA. =3 334



A0IEE AIZ0 &2 0IXls 20 241 QX9 X228 H2 215

(% 4) 71448 2

71 FgHA Coefficient t-Value A%
H1 AU - I HA 0.782*** 10.364 A A]
H2 FASNEL — 384 FA 0.096* 2.068 A A]
H3 A A — AR 0.149*** 4.776 A4
H4 SR AN - EE8E 0.200*** 6.245 A4
H5 A4 F84 - A s 0.195*** 5.128 A4
H6 A2t ol — AT 0.354*** 6.553 A A
H7 Ao — 8 0.463*** 9.418 A A

*p(.05, **p(.001

B gt gAtel srtez gl 7y EO| U AN
A Gl we 298 e R*=0.3602% el
t}h, olgd AFE ALgASe] AnfEEZ ALgd] T
to] 7 Aol 2y o] Al =W R5Ul FHA B oo

2 Qe i) 2viEZe AAA 29 Hut
A GTE A W EY. BAARE 2488 s A 49

oA 2VHEE Abgol DS A

e (g )9 A 58 B 72EIL E  895E RdA6] gd 2ed ga] 990 A
o 998 248 42 42 2SR GEARE A Y PAS IAsn, 49AY 203 o0
W ZolAE e A fdst o8& A ZWE B9 nedt gAY RoR
7} EAl0) A FHEThe ARel a9, AR ZRdAE AF-f71A-wg

0.782™

=858 M
R2=0.366

0.096 0.200™

0.149 ™

0195 0.387

ArZ2o|E

0.354™ Chi-squara= 511,184, df= 239, CFI=0.961 RMSEA=0.051

#pel) 03, #0001
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Factors Affecting the Usage of Smartphones:
Integration of Emotion and Cognition

JaeSung Park® - Joon Koh**

Abstract

There has been limitation to explain the passionate usages and behaviors of smartphone
users simply with rationality or cognition based theories such as Technology Acceptance Model
(TAM). To overcome the limitation that such previous theories have had in explaining the
adoption or usages of new information technologies, this study tries to introduce the SOR(Stimulus-
Organism-Response) theory and propose an integrated framework including a viewpoint of
emotion and emotional processes of smartphone users. To validate a proposed model, this
study analyzed the 442 usable questionnaires of smartphone users. The findings of this study
are as follows: Firstly, both sensory capability and telecommunication quality significantly
influenced positive affect of smartphone users in a viewpoint of emotional processes. Secondly,
ease of use as well as perceived usefulness had a positive impact on intention to use in a cognition
view. Finally, both positive affect and intention to use were found to lead to the smartphone usage
of users while positive affect increases intention to use. This study implies that emotional
factor as well as cognitive one are all important in explaining the usage of new and sensory

information technologies such as smartphones.
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* Researcher, Entrepreneurship Education Center, Chonnam National University
** Associate Professor, College of Business Administration, Chonnam National University



