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FAo: A&7FsA Hal(sustainability reporting), Z2E #]|¥8 o|UMEIE(Clobal Reporting Initiative,
GRI), 719218 @ <) (corporate social responsibility, CSR), BIAFAZHnon-financial performance),
A AL o5

. M2 w3 XY )E H A 2H (CorporateRegister.
com)2te ALl Edl= A AlA 161717 8,88171
MRS % 38,8837 HIAI T T BHaATL 55
AT olofe] B4, 7AA|, AFE] SHA Y] 719 EAT} 19924l Ao R 267) vt S5H o

A3 = v A4 (non-financial performance) g HuAM 55 A3 50 20109 3 & tol=
U 719434 3 (corporate social performance) 5,70070¢] HaA7t 528 RAolth((2d 1) FF).
E Haushs 71gEe] 24 E1 dd 20124 2€ g M E A&7 Baall Wzt Al M
=284 2012, 05. 20. 1A =82 e 2012, 11, 04. AREEY: 2012, 11. 28.
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1) ¥ Bude el whe} ok o]Eo2 Eela 3t} Perrini (2006)2 2 #2lA4=(Ethical Index Euro)dl] ¥3He
907h F|AK] HIAITA Y BuAME ARBE 3, AE5A B (37%) 9 7194 A (corporate social responsibility, CSR) &
IA(31%) e olgel 7P &3] 2ol gloy, o|d AR - AH I, ARS|EIA, SAEIA T o]FE UN- 2ola gl
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: CorporateRegister.com ¥AIo|E

(2012.2.29. 7).

(a2l 1) A9=9 CorporateRegister.com S2 H|ZHF M} H11M 30|

A ALATIAL AdReATAA §538 2
o wogte 20039 37094 20114 75
AW 943 o 37099 ) BN
a2 55 Aoz AAHAT(E 1) B2),
Waddock (2008)& 7]4AFs] Aol et 229
ASH WS PelstEs 71ge MATYs Ee
A2gstel g B 28 A A, 1990
d F9 ol 7ot o8 V19 AYuY FHS
2, AEhte] GBYS RSl o] Fred
2 gnin BRI o) ARS Wa 715
A gz 445t gom, /19 A
el 94 94 7171 Abgelnt Zdel A= 44

o

(E 1) A=Y AE7H5e

e FAE F gle 4o Ha
2008: ¥, 2009).
a8 719 A e Al&Tbsdd B3 T

AH(Waddock,

= ;\3 0}‘43}
o} o & 59 Waddockﬁr Graves(1997
of A AFA I} o] F ARSI et o A
£ zhe @4, oAl el AT E71 wEdl AL
IJFHE =9 F e A A9 M (slack
resource hypothesis) i o}, 7199 #A Al3]
A7t o] AR g FAAAE Z=

22 NEARE Bol Aol 71949 A4

rlr

1 r&"

A= | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | A
Hud & |3 8 12 24 42 51 71 89 | 75* | 375
F: 20119 559 BuA A%5(757)7} 20104897 uek e AL wARA3 Badl U 7ge] B ghz sNslnn 4
2 2% 20124 2744 obd 20119 BIAE 5284 e 7190] T gk Aoz ANahe Aol §2 Ao 1l

AR @32 A2F5AGY YAIE (2012.2.20, A4,
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Lo Aot =2 249 7 (good management
hypothesis) = 455 A5& HoFAT
QR 9 It} 7| AAe] "o 94

HuE
HolA A, E|ake] A2l A |iA ¢ Ak
A ApAtel] St EAHAQL AR BRE FaAREY
Aol A 728k 9ltk(Tate <1, 2010).

ki A &E7bsAd Bael 2e 7199 AR
Fof| gk frtaE =¥ 7199 3/l g
o] QA& wpt 2
(Hooghiemstra, 2000), 7]1& A9x=ye A7
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wetA o] AkllM e sfelAgle] w2 AAUA

(& 2) =4 2 ZA4AH (2009-2011H siAM w3 7|F)
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g Fe AUAE AP Bgnh? A4 sFee
| 48] Rl 71209 mhe AMAL

A7F 2k g AR, o] Abdlel A= 2009'dF-H
2011d7kA 33k 9] AA 39 A S 71+

oz s 5uf AAALE e (& 2)9 2ol

A

i

°ol5 5t AAAR] A&7beA HuA U3t 4%
< ZAF ALl EoA Algdte HRE 722 314
stefsi g, (& 3)3% 2o} e 200892

(9] Wk US$)

- o= 2009 2010 2011 A

1L Al 9,202 3,620 7,067 19,979

2. agad 1,348 7,965 4,703 17,016

3. asad 6,894 4,792 4,162 15,348

4 dgad 2,643 3,097 5,921 11,661

AT 2,751 2,544 5,059 10,354
AR B YA ETH BAN 2 1ALl E (2012.03.01 7).

2) A A 719 AdR7EeR R e AA9A AEeE

b3
FAe A8 ol sl WA AAE Ad7sd ¥a 8

AAEAE AR KT doldN EFol &I =y A

7t 9] (RS e Qb 7)Fun A2 393 AdaA 4
72 el AR 28k HEL B els] A8AGelAel
A Ase Al vAsitkn B wgeltt,



44 KBR H172 M= 20134 23

(E 3) I F2 A X&rtsd E0M L7t o7

a 23 g3 dx 2008 2009 2010
G A e - - -
2. dAgad - o o
3. Gsyd - - o
4. dEA L o -
5. osd4 - - -

A&7V BaAE w3tel, 2.2 diQ L Al XErkss Ha HE

=4
Al 7119 F M WA RS dgkglod 2010
4

4 g HANE B Qb Hae Adgel T 9 F8 AMAES A47k5H B

g S o9 st et S E (2008)7F Al
HuME 2gen GSd Al 10U 9] F8 AP fIAelE RS F

AE 201092 e & A&besd BuME AC® A&Ubed Ea d%E aosid (F 4)%
A Wk wE AddAYo e gAade 2k 1996dFH 10t 719 F g A, aga
OlANA] A|&7HeA HuME U3k ¢k A uhd BE3 AEbeA HaE sk e A9

= w5

&7k5A Bax A7k~ 7H(Skanska)AFRRE T HaA @7t ¢l
X Aol w8 o] UN 2% 23 E (Global Compact, UNGC)?
s A 7 agste A

gt 1= X 31 (Communication on
Progress, COP)%t

TAE ATelwozu B
7

8
AAAE 20119 S o= 3 A&7tsA Ha 1 JE 599 WA w2A (Bilfinger Berger)
ME AR ARE Al A A AARME Al o|2717HA] A&7 B WA dAbvig
Skals] ghetdt 4= gl theket whalS #Hstka ot
3) o] AlElY A& Rl o]l 20129 7€ 26¥ AIAAYHE AL A2 AErFeAY BuAdE SR AR,

2012a).

o9} Zo| A& AFPs e Al AlZ FAstn 7t2d A9 Al A" 54 ARZRATS AEd 23k Aol 99 24
< B9 st gFEHE Fusiiths WA usith, A dal, S0l 9 Akl VEA AAE ER FAE AU
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oh 3R E AMIAAY0R e A&rksAY BaxE ARIFe] Huld 288 =g, oA [1-d A" Al 7] ma
Fee] W VA 249 & FEuitt 718 A ARl A&7t BaxE e 249 oF F71grh

UN 22HFHEE 298 (United Nations, UN)o] 20008 Al12ek 7194k8] A (corporate social responsibility, CSR) &
FoaA, 7 719e A, =%, 4, v ) Eokel 107] 93S 54T AL d&e "oh(dht, 2011). 37t 719
UNGC 71] <ol ozt A8ARHS: A= 31(Communication on Progress, COP)ghe ©]E22.& ujd UNGCe 2xnd <77}
=
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(F 4) o2 F2 24 X&7Isd 20A w7t 3%
<9 3|A =34 Fz B3 By g2
1. Hochtief =9 20084 ArtolE AA 20110 Ao 4t A4
2. Vinci TP 20034 ddEuA e} 5 Ba
3. Skanska 24= 19961 mid B3 (200295 e A&7Fed &0 AHE)
4. Strabag S ~Ego} 20074 39 71z A2 Ba, 20109 F WA R
5. Bouygues TG 20074 BAAR FHORE YAl Ed Fidhe] B
6. Bechtel o] 20074 Bechtel Report ¢toll ARl AA/A|&7H54 AlE 23
7. Saipem ol&g o} 20084 mid Baa ke
8. Technip TP 20049 mfd BA uke)
9.| Bilfinger Berger = - HE B glo] UNGC COP Zofagt e
10.| Bovis lend Lease T 20114 22l By Ozt
A5 7 AF IRl E

chek oA AW 3 AALY AS7beA Ba
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4 B3 B D 7] AolWg HolFm gk,
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& Infrastructure, [&I) 2 A U] slom 3}
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e ouAl 58, 22l 7kt ARsdte s
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(£ b) HEAX|HoE 2| A2 oiE

A9 20104 20094

| 2y % | % | % A % 2 | % +% % A %
of|147] 560.3| 11.7(1,779.0| 37.1| 2,339.2 48.8| 387.1| 11.2 637.5] 18.41]1,024.6| 29.5
o2 3.2 0.1]11,166.0| 24.3]1,169.2 24.4 0.0 0.0] 1,7146| 494|17146| 494
1&l 1,2195| 254 71.1 1.5] 1,290.6 269 6375 184 94.6 271 7321 21.1
A 1,782.9| 37.2|3,016.1| 62.8]4,799.0| 100.0]1,024.6| 29.5| 2,446.8| 70.5| 3,471.4| 100.0

A5 A dAYeld (2011a), p. 15.

o FR(27.698)4 W e}k 7k A () 2718 AP SAF AR 40Fde] H= 201089 S
2] Arjel A 7k-0d Eejduld] ol2& 479l = AMddAIYo Fo] 1009 79 er Eefde ddo
X—]ﬁ AN E & 71ge] B 3 A4 = Axsta HAH ¥ e
o B3 7t FEY s ZRAEGUIAAAY w7 3ake] 294 J%Xﬂi dot, (1) A&
°®, 2011b). (& 5)< Tl & F ixol A A5, (2) AdThast, (3) A
AYolg e olelo= algol ] B Z2AES A (4) 9 LJ 524!@} Tl
2

24

mlo

L)
N

_4

gaom, 200195H 201097k A 1097t &
TS dd/m7ME s in (F 6)% 2ok FAAEY] 3 ﬁlﬂ%& D}%ﬂ %“ﬂr
ol AAZS Wi oR 20099 129 Ao A, dEdastE dA 7 ATEE 3

(E 6) AMARIIOS AT /BT 25 P

2} 8= 2001 2002 | 2003 | 2004 2005 2006 2007 2008 2009 2010 7
Lol Ao} 728,072 728,072
LA 154,059 27425 | 629,686 269,950 1,081,120
52 19,640 19,640
Lk 41141 411,411
RN 332,586 318,27h 650,861
HEY 198,666 84,009 21,185 309,860
AHfHofeelo} | 3,071,877 47,750 956,708 | 1,207,195| 1,964,324 1,450,748 8,698,602
ool E 326,826 1,501,980 | 2,237,872 4,066,678
A 2,589,731 2,589,731
e 134,578 250,737 930,403 1,315,718
) 334,820 | 226,076 | 147411 351,084 | 1,124,359 2,183,750
Efyre 175,985 220,245 396,230
g7k 4,346 54,060 58,406
A% §A | 3,270,543 | 489,038 | 273,826 | 147,411 | 1,110,767 | 1,734,264 | 3,777,680 | 962,272 | 6,724,638 | 4,019,640 | 45,020,158

g A FH BAE 2 9ALo] E(2012.04.08 HA).
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(2 3) AMARILIOE X47H5ZY HAIE 7Y

ALE], AE 5 ek old| B AAFE o] A A Yo E]H.(Global Reporting Initiative, GRI)2| 7}o]
#E FRES =golyl UN SEEIZHE(UNGC)Y 100 93,

= ol
2} 51 S Bk oy, ME 8] A EF3] F(International Organization
2
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AAEeR AAAZ F e WS nEe A&7 @ AREIARIAY gAEEY ISO 260000 E4-F]
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4.1 AMAe] IHP|E g S geobs] HE2 32}, GRIE 1997T9HE A&71s

A B3 sto|=gkel S Awksly] A& A 20110
€ dA AgH 1 e AFH2006d & Al W
A NGHE "G3'eka st o] & & N8

aggd oju

S

bl

o - 9 AAREE o
2 299 %

>

Of

4 BN E FHE 27k W&o “G3.1"eh . B a 91%) S HEH?

ol - 9] AR H2 HaA &S ARy GRIE A&7FeA BaAd (1) A} dekg =
(£ 7) o A=t A Zo] A&7tsAd Har & Zd(strategy & profile), (2) FAke] #e] A
Ztol A Ho] & wel Aa2 229 2 EE oJUA 2] (management approach), (3) AZA &

&
=
ftl
Rl
i1
i)
2,

(e}
=2
i

foh
oo
i
)
)
rlo
%)
O
o
>
S
S
=
2
=
o
i
oF.
rlo
br
o
=l
%)
S
—
=
o
oY
=
i
4
%0
T,



HEAL| XIHtsH BN 22t A4

AXLIOE AIE S22 49

(B 7) = - 2 deAM XE7IsY 200l 23E =HPIE

= GRI UNGC 1SO 26000
3| At
dudA [ ] [ ]
el GS7A ([ ] [
e ([
Hochtief [ ([
Vinci [ ] [ ) [
Skanska [
Strabag [
ael Bouygues [ [
Bechtel
Saipem ]
Technip [ ] [
Bilfinger Berger [ ]
Bovis lend Lease o [
&8 AL & 10 9 3

(performance indicator)e] Al 71A] FRE F&
A AQketh A} 228 BE2 3|Ake] A
Eijl ﬂlﬂu/\g} 7LO] Q@J 7\]_._7]_1:/\4 /H"r =2
olgfate, HNHAQl Wt A3 YHE AFt
el H2w < ol e AAAES 2
TAAR A&7V woke] AHE olsfstes of
© Wk A Fstr] AsiA AL A F A&7 4
ERVS gFe Wao B3 JHE Zﬂ%&f/} =y
2 QAR T 3 A&7
SIAret vl e ¢ =R (G 8)3 o
AFS] Al ok Uro] 84709 A EE
Aetar glet.”

3 GRIE BuA W&

il il

F

> Jz
—m
HE r

021 oﬁ o_>:,
ok

2% (2™ 4)9

2o B 29 gl sl Bo] $4593,

A7 A dAE AR, o] AN A&7eA )
Z(sustainability context), 524 (materiality),
ofall AR} o] (stakeholder
engagement) 2= Ul 7HA] En9EE 12 A

27 o}sﬂu}

2P (completeness),

3|A7F J&%i EZ
o] A&7kl PR = cighv}
NS Wit} & H FAes FdM = F
dzlo] +2 HLdt EY ik

g S BAbe] dig &

15
=) mlo
-
rO
ek
=2
toby
>
Lo

n

=2

6) GRIE 449 AR F&ate A&7tsde AF WES "topicolgta F-2d], o] &g Adap] A% wet f2dg

23l o] AlldiE ad2 "ERolgtn Atk “FA'E M9E 4 9' UN(2007)9 “theme™olt, "olww'2 Wd = Sle 1SO
=4 e |7k glo TR Bt o] wiEelrh. UN9| "FAl's & (& 8)9] A £of
°] GRIY "E¥'& st ZAEF /Mdeln, ISO7h AHSa "ol ke &ole
FTHAY wdolgtn Be BYE

(2010)9] “issue'9e Z7] %=

Q4 77] fBd GRIE n}
7) 2 ARA S ATREE $Eoz Pegn.

v A o] e 248 B Gk %
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(E 8) GRI 3.19] MTHX|E 74
o} AR Rol AR F | Hof AR Rol AR F
2 A4 2 4 221 9 2433 3
g’;j‘ AR 3 A 1
873 A &3} 2 AAL 2 A wd e Al 1
48 2 olEn%F 1
22
CIER 5 (1) A = 1
& 3 Hotey 1
oz *E%ﬂroc}"‘é 5 A3 A 1
(30) 7] HiEE, H5 2 Y 10 #H7} 1
A L A~ 2 A}3] 2+ 1
CEIESS 1 | 5 PR 3
% 1 e 3
s
A 1 (E) 247 5
e 4 AR P A 1
AL 9 e 1
=59 a9 g 1 24 % 2 o 2
A s R o w % R g w2l
(15) J—J—’—I’F = T':% 3 ol ;q]'rﬁ‘ = HH]-/—E a]'e G 3
ooy 9 P53 718 1 (g) v AY AFYA A 2
YUzt 35 B 1 2 oA R BE 2
AFAE ¢ A 84

A= GRI (2011a), p. 4.
(a3 4) GRIS E1M LIS Z

ERSRLES,

T

AN Az AR AddAcE RaA7t oF 7+
B AN BT WY, Ba g} 249 ¥ mE
(6F 5o /P AN G AR ), Hn g B4

X,

59 AL B BuAv} ol & HHE
Feta Jerts Ay g 4 24

AEs wheth, 2o HauA W& 2% A
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Sustainability Reporting of A Construction Company:
A Case from Samsung Engineering

Han-Kyun Rho*

Abstract

Increasing numbers of companies both in Korea and outside are reporting their non-financial
performances (hereinafeter called as “sustainability reporting’). Using the cases from construction
companies which have many operations abroad, this case looks at the preparation process of
sustainability reporting to make it effective and the points to consider in order to link reporting
processs to corporate strategic management.

Generally speaking, the contents and the process of sustainability reporting depend more on
the business nature of the reporting company and the constituency of the company's stakeholders
than those of financial reporting, so a case study in this area should focus a particular company.
For this reason, this case is drawn from Samsung Engineering among the top 5 Korean
construction companies in terms of the amount of overseas order.

Nonetheless, in order to help the reader grasp the changes and trends in the industry in
relation to sustainability reporting through this case, this case is composed of the followings:
(1) overview of sustainability reporting trends both in Korea and outside (I. Introduction): (2)
sketch of sustainability reporting trends in the construction industry both in Korea and outside
(II. Sustainability Reporting in the construction industry); (3) introduction of Sansumg
Engineering (III. Sustainability Reporting of Samsung Engineering): and (4) summary of
internationally accepted sustainability reporting standards (IV. International Sustainability

Reporting Standards).

Key Words: sustainability reporting, Global Reporting Initiative (GRI), corporate social

responsibility (CSR), non-financial performance, Samsung Engineering

* Associate Professor, College of Business Administration, Kookmin University
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