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7Ie ol&(usage)o] & FEUFE HFH 2 3T A S Alele] B714 FHBA
4ol 7}zHo] ghth(DeLone and McLean, oA EAsh= 4lF el 71wtk (Powell, 1990).
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9 4 gom, vEYI Al A AR
g Aole QNH Aducke A&H Faig
S nigto gz 3 Av|Holm kA AdHA I}
79 71‘”7H A @A B3 deA A

TEL golu A71A A fAE A 29
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HELS

e|ed

g 1) A=Y

2 92 A3, 299 2 Jed AdEo)
(o]

stttz Adwsta dth(Gundlach, Achrol

Mentzer, 1995: Morgan and Hunt, 1994).

Fo 90 B9e 294

and o} 7HA] Q=

o=, o] &(usage

_\./
lo

S WASENTY AF e =}13 22 A 4 ol 54 emHlEH |~ AAR ol &eta e
T WASEY 7t A& #AnSe] 715 AEE Jidstett & MRO AA FuiE + 5%
AgaA Bz A&EHQ AAnsE 93 Held MRO e-vwHEH |25 T3l AH e HFo=
deel 21T FAE v T uE R FAEY. WA fA9 AEHAH SFE ZHHE
1 ARt 7 e-nPlEH o]0 tg FU =4 =Y (attitudinal commitment)?] 54
7t A71ARD BHAA e-mplEdol2dl tigt o] AHA T FEA|2EY A}E-(usage)©lEe
FAgA7d =& A gujstn, 54 49 ¥ dF(behavior)dl ¥ FEAE /M skstaat
BA} FaARE v 2Y 2 AT} o] FojA = 7Y gk,
2 AYA2ERD e-mplEE ol ~E 53] £9719 Mowday(1982)= Z2# 4ol A s
o] IFAY} FeAEY] HEFHF L WAF A e HEH Yol FFH B dIgFE v
SALS A8t A F e ElEgelxg Hve AL ATEACR gstglen, s
T As Axshd Ho719e EdeEs o wob (2002)® 2@l AFUEE 3 143
A Zlolt 75 A= E9s HEd 299 P54 29

R LS C S PEE LR
Qe 7% A AeA 20
aul, B hEWZ Belo] Al o] golehe

o
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offt of ot
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14%7} 7 34
214 A3t v

E‘r(Anderson and Narus, 1990, Doney and
Canon, 1997; Dwyer, Schurr and Oh, 1987
Morgan and Hunt, 1994). A&7} =+ %
7149 BAGAY AMAA FANEOEA =
(commitment) (Morgan and Hunt, 1994:
Moorman, Zaltman and Deshpande, 1992),
271284 (long-term orientation) (Ganesan,
1994; Morgan and Hunt, 1994; Doney and
Cannon, 1997), 8]z A9} W= (Siguaw,

Simpson, and Baker, 1998) So] St} o] Z
A EAe AFe g %ﬂrﬁlu}ﬂ] J (relationship
marketing)ﬁ’% 811/\1 7HL:1 oz 7}254 011:} go]

< o] 7K vt o7le ARAAE A
7] 93 AEAY &7 ettt A SEY
el A7t FAE o A REU= ﬂﬂ] ol
#He] I THA7F dA RS A Qs W
A7, 1 2R FYFTS io}{“ﬂr% 7o
(Morgan and Hunt, 1994). ©]&} Z2 E<¢d

2 2

ol AjEAtAEe o] Frketa A71AH
A7} EolAth(etEs, 9AFZF, 2002; Morgan
and Hunt, 1994).

AEls o] ol of&el disiA ekl
i WA A s gd Aolge w&
& 4 9o (Schurr and Ozanne, 1985),
Sk Aol AaACA FEE detn o F
£ o Aolgt= 7Id(Dwyer, Schurr and Oh,
19875 9rlsi7I= gt AlEe AbsA wsh
AE FAste 7122A, ABA wddAs G
ta fAleted glo] F03 988 stng A
W] tigh Mgzt Aldo s SR
4 9 (Schurr and Ozanne, 1985). Chiles
and McMackin(1996)2 A1E|7} ‘ﬂ”ﬂ‘ﬂ 7 el
FEUEe] 259 #A AAd dE =& 7HAE
FolsiA gel whet AAl g ZHTZP:—; 7
713 B2 AT FEe FrIdE
o] FF e-nlAZH oA Y et AFRe FA
A =W, s e-mPlEY 0l 29 HAE FA
stele AEd fRNE Fobd Aot Shanka
et al.(2002)= 4129 ZIE Alo]Ed| of

do] S7HE ASEAE B3l @elstsith w}a}

A tgel 7HE AR F oo

ol

Q_HE

tlo rir

_|.4

H2: e-mbAZdlolz] tfat Azt e-niAS
oz B4e] 24 9L nA Aolt}

3.2.3 YESZ 54 — 215 (H3a),
°o]-&(H3c)

=Y (H3b),

HEND #d AFS AHEAS 71 S715t]
gt 3 AlF Ao 7Y B8] SUlske 344
HENA 9F4dE Adth(Katz and Shapiro,
1994). & UESA FAL UEHA 1
(network effect) 2t s, o] HEH A



2 0130l g&= 0IXlE 2

Addgo=N de 7] Ee f80] on] UE
A7k ol s @Xéﬂ{—
ey, 7le AHAEY F7F STHRl
uetA 7)eAbedd mE Zéo] Frtete Aot
(Farrell and Saloner, 1985).

e-nPE 0] 20A VIES]A R Flolahks T
kel FFAES] SEE 7]WH(installed base)
£ Bl wAgt o7)A] grE s o e-
A EY ol el FHofata e 71E FHYES T
ata, olelg R} 245F e-mplEH 0] 29 AL
A4 7= g% AAG(Qizhi and Kauffman,
2001). ol#g MES A &3 = el ZH 0|2
Folste FuldAIY FFHAE ALY e-nHE
glo] 2~ Alo] Eof [JAAZICEHA Thsditt. whebA
drpt B2 71HE0] Frofstvhe] et A3zte

U
>

ool =& A WIEYAY AR ARl FIF
= "Ft E}-r/] 7S BAsta e e-vh
AZH |2 Af 3440 MEAA 973 Wi
o 719Ee %Loqﬁ:ﬁ} AR AA] o] &= 7}
A €t

HEYA R g4l 71<9 A9 (adoption)
< AXste g 89l Zl—zrﬂil ATH(Katz

and Shapiro, 1985). Y E
&9 7HAolu M4 djgh = 1%" 2] (willingness—
to-pay) & S7H171e A& delA Urh(Kauffman
and Wang, 2001). oJd w2 AAQA Zrizt
*O] HEYZ 7527} 9 Ada

= OH ‘3 2 58 oé%

Q0I:

1210 fgo] ¥oha AZ4ete A% A% el
dolark 48E EAMoE NHYUA 59
Agle WAE 4297 9

%

2003: Gundlach, Achrol and Mentzer, 1995,
Kauffman and Wang, 2001: Morgan and
Hunt, 1994: Powel, 1990; Shankar et al.,
2002). w2tA oo 7Hds AR E 4 ot

H3a: evHZdo]xe] HEAA FAAL e-
npAEY o)A Ao FHA g v
Aot}

H3b: e-nilZeolze] WEND JRAE o
nAEY ol 29 FHH JFgF A
Aot}

H3c: emHIZg0]29 YEHT IHEL e
Al EY o)A o] fo] FHA S nA
Aoltt,

3.24 N2=" 8 — =9 (Hda), ©1&(H4b)
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17191, Yo7k 714
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25 ARt OIEJJr LN

/\zsg 6]-
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@Z}Zigi Aelsti
Al &~ /\EJLQ- B8 43

H| 82
o
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dn 9E 299 el
&

P

Ak 714

4 9} (Clemons and Kimbrough, 1986:

Emmelhainz, 1993: Sokol, 1989). o]&3F #

A U §849 Ug 4e Folrlgel 7
$ coAEAd LG A%AA BAZ FA
& A AR A4 Beed 3349 9BL

v Rolch. webd theel JHIS 43E
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el e N e e B B o e
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of Witkre] ZIdEel AFeta slen o

2 A7 7‘*}40]
o2 Ful714 9 %‘—*X}C o] 14
THI F ?Mllﬂi% gt A7 e-mail
2 gHo] Agye A Mulo] W] (web survey)
= /‘}%0}33\‘4. ZAPZIZEE 2007 49 209 F-E
59 2097429 HEHow 1879 FET
Aol HFEA | AR AT

oA AEel A4

AR SHAEL MRO e-tHZg o] 2E o] &
A 7199 A% o) gt e- UH‘%EH
AF FRAeln. $HA sS4 AvRd,

A MRO #59 st #vf #d SHA

At 487 (26%), tiE] 659 (35%),

19%), 2 239 (12%), 24 T4(4%),

H(3%), WE 3H(1%) o2 Yeyt. <

Tk %%—“%Hb oY 527 (28%), 4% 18
(10%), 24 105Uﬂ<56% 7€t 128 (6%) 2

ATl A SEAES AR
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9 %, HHV 12/
QA Aoz Yehyitt, uH ?r
10%, 59-10¢ m9t 12%, 1004 509 U1
509-1002} w9t 23%, 10099-500¢] © ,
5009 o4 14%< Aoz Ueyth THd 1=
£ 109 "9k 8%, 108-50% "%k 20%, 5098~
1009 wlRk 24%, 100%-2007 wlwt 20%, 200-
5009 wmgF 18%, 5007 °|’¢ 10%= Yebstt.
ARAFY FrEoZe A {2/ B4 (o]
g/ B /glo|L/BE 5) 32%, A& ARE/¢
AF(ZHH, EY, BAA] F) 68%% ekt
ANFEL 7le=2a A4 & 7 45%, Avi/9
A 20%, RFQ(AALA) 7ol 27%, &&7
8% = UehgtoH, 714717k 19 mek 22%, 1
-2 wgk 45%, 2d-3d vt 29%, 39 o4
4% 2 JERT

r—H s

2 a7e MEEe 54 dA= F49 s
AEse 2999901 = A9 124 9 5
= g 2. 4 weel 23REe A2
EECEE RIRERERESEENES RS L
S AgsE AL 990 a9 tu & 47
7 egel BRI AU ANE G W
of "eo weh 7= F22 BB L2l A

A 24 et A EH AT

HESD ARAe enpZEdolxd Holdin
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] &th(Qizhi and Kauffman, 2001). Katz
and Shapiro(1994), Qizhi and Kauffman
(2001)¢] AN AHEE SHIEESS 7ZR
248t " e DP“ Zdolze A9 + A
= AEY 471 %ol dth(networkl)”, " e-
g ol e AEEd & de FEAY 'r7} %

o] Ah(network2)”, "#le e-mHAEH ]~

g enHlE ol 28 Hlude W 3Lt ‘1%01

%“%(networkB o) A gEoR FAH5
A e e-nPlEY 0]~ & 3

e = F7140l 9& &
2 AP F4E Folgte o719 B
So=z Aot} Doney and Cannon(1997),
Moorman, Deshpande and Zaltman(1992),
Morgan and Hunt(1994), Sirdeshmukh, Singh
and Sabol(2002)¢] ATA AHEE FHIEE
& 7122 S8 HE e-nHlEH ol
ol Zth(trustl)”, B e-wpAEH | 2E F
gAle) o] 9 HAL e (trust2)”. 8l
% enpiEdol e $2 Ade okse HY
8] A7tk (trust3)”, B e-npAEH o) 2w A
gt sAto|th(trust4)’e] Ul 7HA] FEo2 S 3}

Aliﬁﬂ%%—% 7199 wzUs ZA27F HR

AA L] vz 2 LA 2% A7

2 dujgth. & AFelr e Fel7]

Zyx ZAA7E Y

%%Xé i%ﬂﬂ%?‘”v} =T
o}

o7}t AlFse T4 AN A
T (HEFFE B 2 A
Ae ") F #HE SE 7%’41
e 9 992 A5 (email) T
o, o AR SAE Ce-vplEEolxg A%
Qe 719 UF ZRadd ARFYEIF Ao
HhdElo] Ay, oAl WA AT Te-nE
wo] e 719 WiF TR A

2 g A, olHd FE
= 719 Wie] o8 ’\V\E“ ERP)
T Atk ST FoA shuel
32 9 éo}oﬂ\?} Truman(2000)<]
At = WA A

2 om—a}oq

[0 o =
o
ot

fe e

Al 2] Eqo] o %E—OVW % Aol Al WA

ot v WAle dEdelx S A, oA

HAle W2 3 sidev & 5 Ao
E92 Moorman, Desphande and Zaltman

—

1993)¢ 78919} 7“’1 e—“} %Eﬂ‘ﬂég} 7HA 8

sgoz 3os
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3} (commit3)™e] Al

(commitl)” "8
< 72 ltHcommit2)”,
ste] BAS FosHA A7
7 ]—Z] a:>l—;'1‘-c—)-E é_ZOJ O}'/\}\

o] & e-mplEH o]~ FHoA7IHe] e-rHIEH o
A= ol g3t e FEE fnlsta, MRO
l AQF 5 54 MRO e-vplZd o]~ Aol

ol AEe e Fodnt. &AM
Premkumar and Ramamurthy(1995)2] 7
A% 33 Adas vFE Alnades 24
CAA A F sl MRO e-mHE# <]
2 Al EE e Ao HlF(usagel), "HA A
% % MRO e-"HIZ# 0|2 Al|ES

>~
24 i
>

rlr o
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B2B e-0B!2cl0l2 00122 St 0120 S&E DIXlE

X
=
=~
ol
o
=
ofy

(usage2)® ¥ 74 2o

] Az gig S FAAT 21FA
X A#E 7]%E, Anderson and Cerbing
(1988)0] FH3gt 2vtA 24 E o83t o
FEIS A4St 3 WA dAdME 94
SRIEM S 53 FHRIS Hrlsta, T WA ©
A SAHFe} o] BlFE BT X¥ste Fx
2dS AFSAT. dA7Rde 438 S5t
SPSS Window 10.0¥ LISREL 8.3 Z&1#&

o] &3} .
Anderson and Cerbing(1988)¢] F
] _q]sH :rLZHl-;g])\lutﬂ% o

AE 43 &

Cronbach’s a& AMIATH. 4 A3, &
0] }\]}\EJ]E.E]—,Q_ 3

g AAESITH QRN AlEH =
EEMoln 7 Egfolre Qo149
917k 5-AAE fA8] f8 A48 A
(orthogonal rotation) WHel 34l Varimax
S| ARA S AMEEY. 8QlEM e ot Ha 7

AdE eAAge BE 720140z ¥ AR

Al HEHT 2248 L ALY SElo| 98s s4e2 197
AE Hola glo] FHENFo] FHEHYon,
2t A S ALgslglom®R @olzte] e
Az FEEG & 4 ot

gAad QwA ARE gy st 2 4
TR AA A7 o e AR S A
A8ttt Anderson and Gerbing(1988)¢] %

ol e Bel4 29¥4S o] g3te] Am
q

loading®] 1575 AHE-sIItH(Byrne, 2001). Byrne
(2001)& oW AT S =AHs)r| 93 DB
ol v d7gsste] dANAN g2 FYATH
(modification indexs)< = %, ©|& cross-
loading ©|FoA&= 7

loading®] °]FolAl&

BRI

8
A A @%ﬁ&s— 2 59 ¢} BEET e
! £ 343 dxelhe] Azel = v

SHTE (T e-rHlEY ol A 2] 3]ARLY
A3 FAAFg 100132
cross-loading H91A ©|& AASIIEL. Joreskog
and Sorbom(1993)2 HoA= FHAF 5 o
A Agel BYE WIAAk o, Bt} BEHo
25 1001731 7-Fol 2E& WEAACk gt &)
Atk wepA B Aol AEEE SRR Ve
Hoh B4AQl 7)Es 8¢ Aolga & 4 Yot

24wy EN43 (45 d.f) = 99.82(p=

.000), GFI = .92, AGFI = .86, NFI = .91,
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CFI = 95, RMSEA = .0562.2 Ueh} x|
3k pate] 71EE FFAIIIA . 71Eke]
A o FFoR 1JrE‘rVWl quOﬂ
Y %

= 0]—0
T

EE°

@9 A8 % (construct reliability)<}
(variance extracted)< AAFtHTH
AFEE gk og FHstn
HU} Zolop dla, FAFEgE
B50ET}H Folof gt} AT A EE 78~
86202 UEigon, #AFEg B3 55~ 722

jus
a

A7|EnA o7 ZHE o] AT 41F
239 Hrlol A A E Tt

o £

WHEEE HFe 27 bgE d79e e
2 A7 glo] A-&she Aol7t Yeh vt gt
ROz JAAA P (¢ matrix) S F3ll 95% 4l
FFE FRAF £ 2xFAT LA 07 ALtele O
grol T X¥ata A ¢od WHEY R} 9l

g1 Et}(Anderson and Gerbing, 1988).
HENA f5gz A=zt 4ad
8 = 2x.04)& AL HI 50~ 66224
greta QA gkol ol Wt e
T 2o ol9f 2 Whioz A W
St A3 ofd FAAFY] 95% FHEA

A (two standard-error interval estimate)X®

= =

=2

3L
Xx

0]
A

=
o

BE HFE] T /EAE At AHEE 8 12 ¥ty 9A e Aoz yeht dHElS
’3}%‘1} Hair et al., 1995) (& D#=x). & Aol dFHUH. o2l 2A=< B8 24 34T
Tt G o] &k F FES HEHEY BEL T A7 g s zevda
(ZE 1) ™A ol ChHSH gold 0IEAM Zn}
. . 404 il oy
=k =AW 2= 22 A 2= 7r
7HU‘—-T *1%) wT TOA]T(}\) tax )L\lavtl:‘ (AVE)
network1 .74 11.07
HEYA
B network?2 .70 12.26 18 .55
network3 73 10.32
Al el 25k system 1.00 19.29 - -
trustl 72 11.37
2l trust2 .76 13.09 .80 .65
trust3 .70 11.13
commitl 73 13.84
4 commit2 .81 15.00 .86 72
commit3 71 12.63
Usagel 1.00 14.24
o] £ _ _
Usage?2 - 14.88
2 _ _ _ _
v AT X (45 d.f) = 99.82(p= .00), GFI = .92, AGFI = .86
NFI = .91, CFI = .95, RMSEA = .056




oL B e He
% o ol rx
1w

= 91, AGFI = .85, NFI = .90, CFI = .94,
RMSEA = 0672 JYgyth ol2fst Adee
IutEel PrpEED vad ), gl 71Fd
FZHA= Bt GFI, NFI, CFI7b .91,

90, .94% Ve Ed d7ussiel s
BAE APl Tl 98 Aoz waw
o, F2Rgd g A2 Avke (% 3 A
AEERRIES

5.2.2 7MAS ¢

ME,
i
1o

A77Hel did dSRA Ads ATHEY, e

o>
iz
i
=
o
[l
=
3

2o W BY) e evHABH 0|2
44 992 WAL Aoz et

HIE AAS9EHB,= 41, 1=3.62), e—“V“~
o 9

r = 32
ol

i ﬂ
3

=
>

>

o
L

('D

'E1

=3

O ol

=
o= Mowday(1982), 774(2002)<]
4z8A zgm} wne

Age
H2E AAEHAT (B =.27, t=2.82). e-"HZE
; 5

#le] dE°l T e-vHEH ol 20 B
AEZE @A HH, ' e-mlEH 0] 29k
AA = = A4 AL ZolztiE A

r

= 9ulgitt, ole 71E AEAT Z7H(Ganesan,
1994; Moorman, Zaltman and Deshpande,
1992: Morgan and Hunt, 1994)¢} dX|s}=
2ot}

H3< e-mplZH o] 29 UEHA 94“” el
e~ EH 0] 29 418 (n3), =Y (n2) B o] & (1)
o ojug dFS vAertE Bs }% Zolth, #
A3 e-nHIZY 0|28 UEYR 97 ()&

atrix)

B zx T A (Inter-Construct Correlation)
A7 At 7
i 2 3 4 5

1. MEHIYIRA 3.32 82 1.00
2. N2alE 3.37 84 28"* 1.00
3.4 3 3.75 81 58" .35™ 1.00
4. & 9 3.58 80 2™ .55** 53" 1.00
5.0 & 40.6 15.5 A1 46%F AT 1.00
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H1 =9 (ng)—0l & (1) B2 41 3.82 @)
H2 218 (ng)—= % (n2) Bas .27 2.82 0
H3a HEY AL 54 (3) A5 (ng) ¥31 b7 6.36 0
H3b HEHZLYFA (3)—>=A (n2) Yo1 .24 2.71 0
H3c HEY Y54 (3)—0] & () Y11 -.06 -.65 x
H4a Al 2" E ()~ (ne) Baa 40 5.79
H4b Al 28 B3 (ng) —0) & (1) Bia .20 2.30

(FEA 72849 A3x

X*(47 d.f) = 115.18(p= .00), GFI = .91, AGFI = .85

RMSEA = .067, NFI = .90, CFI = .94

*p< .05 *F p< .01 **F p< 001

HEHI

2002.30)

emPEY o] 29 A ()% Bl 8AY 7HAIS

&S vAte H3a, H3be AT (yai=  T7He 2SR UeHt ol 7129 43474
|2

WA S AF AeA Agae

BT, t=6.36; yo1=.24, t=2.71). stz ) o} ]t} (Berthon et al., 2003: Kauffman
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Factors that Affect Commitment and Usage of

Participation in B2B e-Marketplace: Focusing on the Role of
Trust, Network Externality and System Integration

Sanghyun Oh* - Sanghyeon Kim**

Abstract

As many companies are participating in the B2B e-Marketplaces, interests in the business-
to-business(B2B) electronic commerce is increasing, E-Marketplace is defined as the virtual
market that many players take part in the transaction. E-Marketplace has influenced the
manner in which organizational buyers and sellers interact. As a result, it is important to
develop an understanding of the behaviors of firms that use these electronic marketplaces.

The purpose of this study is to develop a comprehensive model for usage of B2B e-
Marketplace and to examine their structural relationships empirically. Drawing from the
network theory in interorganizational information system and BZ2B electronic commerce context,
this study identifies trust and commitment, network externality, system integration as the
determinants of usage of e-Marketplace. The proposed model is tested using organizational-
level survey data from 187 buying organizations that conduct business in MRO e-Marketplaces.
The results indicate that network externality, trust and system integration play a strong,
central role in determining commitment and usage.

The key theoretical contribution of this research is that it begins to extend marketing and
interorganizational information system literature in areas such as B2B e-Marketplace.
Managerially, this study contributes to the understanding of the role of B2B e-Marketplace
providers in internet situation. Limitations of this study and guidelines for future researches

are also discussed.

Key Words: B2B e-Marketplace, Trust, Commitment, Network Externality, System

Integration, Usage
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