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: FTES A3

o

i, 7 gYgsel Adz FREL A=A 27 s HAsr € &
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Pearson(1983) = | © AlARIS| Bgt, SEAIZE
Barti & Huff (1985) DSS Field | AFSAIQ 7|cH A&
Balardo, Karwan, MRl SEAIZE ARl 204,
8 Wallace (1962) DSS 10| s1z0] goi
Conklin, Gotterer,
* ’ Hefxz| AlAg SEARY
& Rickman (1982) 1A= A =
Franz & Robey (1986) EXst HEAIAH Field | MEA|AHIO| OX|E FEM
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<E 4> MH9| ZZl(Information Quality)of] CHSF Ao

O} O12CH A SEf EXHE
Bailey & olubxiol HEAIAH | Field MEE0| YoY, JiY, S84, HAY,
Pearson(1983) sE e TR Ay eiNA 7N SHE| 2N
Blaylock & Rees(1984) =28Y Lab | QIX|E 784
HHO| &MY, S84, oldl 7isd, 38
King & Epstein (1983) oMol MEAAR | Field | &, MAY, MEY, QAREY ZiHY, Hln
=y, ¥
Magmood (1987) EXTE HEA|AH Field | ETAMe HEY, XMAIY
Mahmood & Medewits
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19A= eLearning® 4 S5FA9ES ootete AR, M52 719 W
AHEA|2Ho|| A3t FAATE 53 eLearning®d] 5714 A S5 9S 4959

ATHY wgFd 2299 AR wEFH HA AN Trainer), W&Fd F7iA}
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StEAtA gt T ArUAoldd FAT & A FOEN, wEFH AN

shetel BelEs) BERS wol HanE Any 5 ook

@ ojet Z=

Kamp(1965) AR S5 9] d4aze B} 5, ool
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WEEFH T2 P L F osue wsFAY Yot 53 wSsEFH Y&
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Development of the Monitoring Instrument

for firm's e-Learning
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<Abstract>

The human capital becomes more important for creating value in the firms. E-Learning
is a core method for change management in e-Transformation environment. Therefore this
study intends to develop <A Monitoring Instrument for Firm's e-Learning™> as a guideline
for continuously checking e-Learning process in the firm.

This study goes through Ssteps for developing <A Monitoring Instrument for Firm's
e-Learning>. Consequently, <A Monitoring Instrument for Firm's e-Learning> is consisted
of 5 key activity dimensions. 13 sub-activities(factors), and 30 measurement items. First, 5
key activity dimensions of e-Learning are defined on the basis of theoretical studies about
traditional firm's training program and information systems. Second, 'the conceptual
framework for developing e-Learning monitoring instrument’ is proposed by selecting
sub-activities(factors). Third, measurement items for these factors are created on the basis
of the operational definition. Fourth, validity of each measurement items were verified by
surveying the 5 experts using Delphi method. Consequently, <A monitoring instrument for
firm’s e-Learning>> is consisted of 5 key activity dimensions, 13 sub-activities(factors), and

39 measurement items.
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